3akon P® ot 7 despainst 1992 r. N 2300-1 "O 3amure npas norpeduteneii” (¢ I3MEHSHUSAMH U TOTIOJTHEHHUSIMH)
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

3akoH P® ot 7 depass 1992 r. N 2300-1 "O 3amure mpas norpedburencit” (¢ I3SMEHEHUSIMU U
JIOIIOJIHEHUSIMH )
Penaximsg ¢ msmenenusimMu N 474-@3 ot 04.08.2023

C U3MEHEHHUAMH U JIOMOJTHECHUAMH OT:

2 wronst 1993 1., 9 suBapst 1996 r., 17 nexadpst 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOsIOps1, 21 nexadps 2004
T., 27 ntons, 16 oktsaops, 25 HostOps 2006 1., 25 oktsaops 2007 r., 23 mrons 2008 r., 3 mrons, 23 Hosiops 2009 r., 27
ntons, 18 mronst 2011 r., 25 urons, 28 mrons 2012 r., 2 uromns, 21 gekadbps 2013 1., 5 mas 2014 r., 13 wronsg 2015 ., 3
mtons 2016 1., 1 mas 2017 1., 18 anpens, 4 urons, 29 urons 2018 1., 18 mapTa, 18 urons, 2 nexadpst 2019 r., 24 anpens,
31 mrons, 8, 22 nexadpst 2020 r., 11 mronst 2021 r., 1 mas, 14 utons, 5 nexadps 2022 r., 4 aprycra 2023 T.

T'APAHT:

Cwm. Ctpateruto rocyaapcTBeHHON noauTuku PO B 001acTy 3aMKMThI IPaB NOTPEOUTENCH HA TTIEPHOA
10 2030 r., yTBepKaeHHYI0 pacniopsbkenuem [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IPaKTUKH PAaCCMOTPEHHS CyIaMHU JIeJ TI0 CIIOpaM O 3alllUTe MpaB MOTpeOuTenei, CBsa3aH-
HBIM C peaju3aluell TOBapoB U yCIIyT, yTBepxkaeHHbIHN [Ipesunnymom Bepxosnoro Cyna P® 17 ok-
Ts50pst 2018 .

Cwm. O630p cyneOHOM MPAKTUKH T10 JeJIaM, CBSI3aHHBIM C 3aIlIMTOHN MpaB MOTpeOuTENeH PUHAHCOBBIX
ycnyr, yrBepxkaeHHbIH [Ipesuanymom Bepxosaoro Cyna P® 27 centsabps 2017 r.

O paccMOTpeHHMH CyJaMM IpaXkJaHCKUX e [0 CIIOpaM O 3allUTe MpaB MOTpeOuTesel CM. IIOCTaHOB-
nenue [Inenyma BepxoBHoro Cyzna P® ot 28 utons 2012 . N 17

[To oTnenpHBIM BOMpOcaM MPUMEHEHHUS HACTOSLIEr0 3aKOHA CM. Pa3bsiICHEHUS, YTBEPKICHHbIE TTPH-
kazoMm 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenust ' KAII P® ot mapta 1996 1.

CM. KOMMEHTapuH K HaCTOSIEMY 3aKOHY

Wndopmarus 06 H3MEHEHHSX:

Ilpeambymna nzmerera c 1 rHosops 2020 r. - @enepasbapii 3akoH or 31 mromt 2020 r. N 290-D3

CM. OpeabIIyIIyIO PEJaKIHIO
TAPAHT:
CM. DHIMKIIONIEIH, TIO3ULIMHU BBICIINX CY/I0B U APYyTrue KOMMEHTAPHH K IpeaMOyJie HacTosIero 3a-
KOHa
Hacrosimuit 3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIUE MEXIY MOTPEOUTEISIMA M U3TOTOBUTE-
JSIMH, UCTIOJTHUTEIISIMU, HUMITOPTEPaMH, TIPOJIABIIAMH, BJIaJeIblIaMH arperaropoB WHGOPMAIUU O TOBapax
(ycnyrax) mpu mpojiaske ToBapoB (BBIIIOJIHEHUHU paboT, OKa3aHWU YCIIyT), YCTaHABIMBAET MpaBa MoTpeOu-
Tenel Ha mpuoOpeTeHne ToBapoB (padoT, yCIIyT) HAJISKAIIEeTOo KadyecTBa U 0€30MMacHBIX IS )KU3HU, 3710-
POBBsI, UMYIIIECTBA NMOTpeOUTENEH U OKpY’KaIOIIeH cpeibl, MoTy4eHne nupopmanuu o ToBapax (padboTtax,
ycinyrax) U 00 UX U3rOTOBUTENSAX (MCIIOTHUTENSIX, TPOJABIIAx ), O BIIAJEbIIaX arperaropoB HHGOPMaIUH O
ToBapax (yciyrax), IpOCBeIIEHHE, TOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aIUTY WX MHTEPECOB, a TAKKE
OTIpeeNIsIeT MEXaHNU3M Peaji3aliy ATHX MPaB.
OCHOBHBIE TIOHSATHS, UCIIOJIB3YEMbIE B HACTOSILEM 3aKOHE:!
MOTPEeOUTENDb - TpaXIaHWH, UMEIONINI HaMEPEeHUE 3aKa3aTh WIN MPHOOPECTH JINOO 3aKa3bIBaIO-
IUH, TPHOOPETAIOIUI WM UCTIONB3YIOMINN TOBApHI (pabOoThl, YCIYI) UCKIIOUUTENLHO AJISl IMYHBIX, Ce-
MEWHBIX, JOMAITHUX U WHBIX HYX[, HE CBS3aHHBIX C OCYIIECTBICHUEM TPEANPHHUMATEIBCKON JIeATEIb-
HOCTH;
H3TOTOBUTENEL - OpPraHM3alisl HE3aBHCHMO OT €€ OpPraHU3allMOHHO-TIPaBOBOM (DOPMBI, a TakKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

WHAUBUAYaIbHBIN NPeANPUHUMATEND, IPOU3BOIAIINE TOBAPHI ISl peaiu3alii MOTPeOUTENIsIM;
HCIIOHUTEND - OPTaHU3aIisl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (POPMBI, a TaKkKe MH-
TUBUIYaJbHBIA MPEANPUHUMATENb, BBIMOIHIIONIME paOOThl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM 10
BO3ME3THOMY JI0TOBOPY;
MPOIABEI - OpraHU3allusl HE3aBUCUMO OT €€ OpraHW3allMOHHO-IPAaBOBOM (OPMBI, a TaKkKe HHIU-
BUyaJbHBINA MIPEITPHHUMATEIb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM IO IOTOBOPY KYIUIH-TTPOIAKU;
ab3a1] celbMOil yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT ab3ana ceapMoro

HEIoCTaTOK ToBapa (paboTHI, YCIYTH) - HECOOTBETCTBHE ToBapa (paboThl, yCIIyTH) WU 00s3a-
TEIbHBIM TPEOOBAHUSAM, MTPELYyCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBJIIEHHOM UM MOPSIKE, WIH YCIOBUIM
JOTOBOpa (IMIPH MX OTCYTCTBHHM WIIU HETOJIHOTE YCJIOBUN OOBIYHO TPEIBSIBISEMBIM TPEOOBAHUSIM), WIIH
[eJIsIM, 1711 KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa 0OBIYHO HUCIIONB3YETCs, WU TIEJISIM, O KOTOPBIX
pojaBell (MCIIOHUTENh) OBUT TIOCTABIICH B U3BECTHOCTh MOTPEOUTENEM NP 3aKIIOUEHUH JTOTOBOPA, WU
00pasiy 1 (WiIK) OMUCAHUIO TIPU MPOJIAXKe TOBapa Mo 00pa3ity U (M) 1O ONMHCAHUIO,

CYIIeCTBEHHBI 1 HEZOCTATOK ToBapa (paboThl, YCIYTH) - HEYyCTPAaHUMBbIM HEIOCTATOK MU HElO-
CTaTOK, KOTOPBI HE MOXET OBITh YCTpaHEeH 0e3 HeCcOpa3MEepPHBIX PacXOJ0B WUJIU 3aTpaT BPEMEHHU, WU BbI-
SBIISICTCS. HEOJHOKPATHO, WJIM TPOSBISIETCS BHOBB IIOCJIE €0 YCTPaHEHHUs, WIN JPyrue MopoOHbIe Helo-
CTaTKH;

Oe3omacHOCTh TOBapa (paboTel, yciyru) - O6e30macHOCTh ToBapa (paboThl, YCIYTH) AJS KU3HHU,
3I0POBBSI, UMYILIECTBA MOTPEOUTENS U OKPYKAIOIIel cpebl MPH OOBIUYHBIX YCIOBUAX €r0 MCIOJIb30BaHUSA,
XpaHeHUs, TPAHCTIOPTUPOBKYU U YTHIIM3AIINH, & TAKKe 0€30MacHOCTh Mpoliecca BBITOIHEHUST paboThl (0Ka-
3aHUS YCIYTH);

YIOTHOMOYEHHAasi M3rOTOBHTENEM (IMPONABIIOM) OpTaHU3AalHsA WIN YIOTHOMOYEHHHIM HM3ro-
TOBUTEIEM (MIPOAABIIOM) HHAMBHAYAIbHBIH MpeIIpUHAMATEND (Jajee - YIIOIHOMOYEHHAas OpTraHHU-
3aIMs WM YIOITHOMOYEHHEI  MHAUBHUAYAJIILHBIH MpEeANpUHUMATEND) - OpraHU3allvs, OCYIIECTBIISIO-
11ast ONpEAEICHHYIO IeSITENbHOCTD, MJIM OpraHu3allus, co3aanHas Ha Tepputopun Poccutickoin denepaunu
U3rotoBureneM (IPOAABIOM), B TOM YKCIIE MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOIABIIOM),
BBITNOJIHSIONINE OIpeieleHHble (DYHKIIMH HA OCHOBAHUHU JIOTOBOpA C M3TOTOBUTENEM (IIPOAABIIOM) U YIIOJ-
HOMOUCHHBIC MM Ha MPHUHITHE W yIAOBICTBOPEHHE TPeOOBaHUI MOTpeOuTENell B OTHOIICHUH TOBapa He-
HaJJIeXKAIlEro KadyecTBa, JM00 MHIUBUIAYAJbHBIA MpPEANpUHUMATENb, 3apErUCTPUPOBAHHBIN HA TEPPUTO-
pun Poccuiickoii ®@enepariuy, BBITONHAIOUINNA ONpeieieHHble (YHKIIMA Ha OCHOBAHUU JIOTOBOPA C U3rO-
TOBUTEJEM (TMPOMABIIOM), B TOM YHCJE C MHOCTPAHHBIM HM3TOTOBHUTENIEM (MHOCTPAHHBIM MPOAABIIOM), U
YIOJTHOMOYEHHBI UM Ha MPUHSATUE U YIOBIETBOPEHHE TPeOOBaHMIA MOTPEOUTENEH B OTHOIIEHUU TOBapa
HEHa/IJIeKAIEro KauyecTBa;

UMIIOPTEP - OpraHu3alvs HE3aBUCHMO OT OPTraHHU3AIMOHHO-TIPABOBON (POPMBI MIIM HHIUBUIY-
albHBIA MpeNpPUHUMATENb, OCYUIECTBIIAIONINE UMIIOPT TOBapa AJI €ro MOCHeAyIollel peanu3alud Ha
teppuropun Poccuiickont Oenepanny;

BIIaJenel arperaropa mHpopmanum o ToBapax (ycryrax) (mamee - BiaJenel] arperaropa) -
OpraHu3aIys He3aBUCUMO OT OpPraHU3alMOHHO-TIPAaBOBOM (POPMBI TMOO0 MHIAMBUAYATHHBIN MpEATpUHUMA-
TeJb, KOTOPbIE SBISIOTCS BIIaJeNbllaMH MIPOTPAMMBI JUISl AMEKTPOHHBIX BHIYMCIUTENBHBIX MAIIUH U (WJIH)
BJIQJIENIbIIAMH CaiiTa U (MJIM) CTpaHMIIBI caiiTa B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetu "HHTep-
HeT" U KOTOpbIE MPENOCTABISIIOT MOTPEOUTENI0 B OTHOLICHUH OIpPENeIeHHOro ToBapa (YCIyru) BO3MOXK-
HOCTh OJTHOBPEMEHHO O3HAKOMHUTHCS C MPEUIOKEHUEM ITPO/IaBLa (MCIIONHUTENS) O 3aKII0YCHUH JJ0rOBOpa
KYIUTU-ITPO/IaXKU TOBapa (JI0roBopa BO3ME3IHOIO OKa3aHUS YCIYT), 3aKJIIOYUTH C IPOAABLIOM (MCIOTHUTE-
JIeM) JIOTOBOP KYIUIU-TIPOAAXKH (ZOTOBOP BO3ME3THOTO OKa3aHUs YCIYT), a TaKXKe MPOU3BECTH IMpeaBapu-
TENbHYIO OIJIAaTy yKa3aHHOTO ToBapa (yCIyTH) MyTeM HaJIWYHBIX PacdeToB JMOO IMepeBoja JACHEKHBIX
CPEICTB BIAJAEIBILy arperaropa B paMKax IpUMEHSIEeMbIX (GopM OE3HATUYHBIX PACYETOB B COOTBETCTBUU C
nyHkToM 3 ctarbu 16.1 HacTosimero 3akoHa u DenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-D3
"O HanMoOHAIbLHOM ILTATEXKHOM cucTteme'.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

I'maBa I. O0mue monoxeHus

Cratspa 1. [IpaBoBoe perynupoBaHHe OTHOIICHHU B OOJIACTH 3alUTHI IpaB MoTpeduTenen
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIUX CYJOB U APyTHe KOMMEHTApUU K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 nyakT 1 n3/105K €H B HOBOH pefakiii

CM. T eKcT NIYHKT a B IPEeAbIYILEH peiaKiHd
1. OTHomIEeHNs B 00NACTH 3aILUTHI MpaB MOTpeOUTENEH PErylIupyroTcs [paxiaHcKuM KOJIeKCoM
Poccuiickoii @enepariuy, HaACTOSIMKUM 3aKOHOM, IPYTMMHU (heaepalibHbIMU 3aKOHAMU (J1ajiee - 3aKOHbBI) U
IPUHUMAEMBIMU B COOTBETCTBUU C HUMHM MHBIMH HOPMaTHUBHBIMHM IIPaBOBbIMHU akTaMu Poccuiickoit ®ene-
pauuu.

Wndopmarus 06 H3MEHEHHSX:

Ilynkr 2 mzmenen ¢ 5 mag 2020 r. - DegepasbHpii 3ak0H oT 24 anpen 2020 1. N 144-D3

CM. [peabIyIyro peaaKIiio

2. IIpaBurensctBo Poccuiickoit denepanuu He BIpaBe Mmopyyarb (eaepaibHbBIM OpraHaMm HCION-
HUTEJIBHOM BJIACTH IPUHUMATH AKTHI, COAEPKALINE HOPMBI O 3aIUTE MPaB MOTPEOUTENEH.

[IpaBurensctBo Poccuiickoit @enepanuu BripaBe U3aBaTh AJIs MOTPEOUTENS U TpoaaBia (M3roTo-
BUTEJISI, UCTIOJTHUTENS, YIIOTHOMOYEHHONM OPraHU3alliy WM YIOJTHOMOYEHHOIO MHIUBUIYAJIbHOTO IIPEX-
NpUHUMATEIIS, UMITOpTepa, BiajieNblia arperaropa) rnpasuia, o0s3areabHble TPU 3aKII0UYCHUH M UCTIONIHE-
HUM IyOJIMYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOHM KYIIM-IIPOJAXH, SHEProcHaOXeHUs, JOrOBOPOB O
BBITIOJTHEHUH PabOT U 00 OKa3aHUU YCIYT).

Ao63ar Tpetuit yrpatun cuity ¢ 1 aBrycra 2011

Wndopmarus 06 H3MEHEHHSX:

CwMm. T ekcT 3633[[3 T peT bero

Cr ar bs 2 m3mereHa ¢ 8 nekabps 2020 r. - @exepaspabii 3ak0H or 8 gekabps 2020 . N 429-D3

CM. IpeJbIIyIIyIO PeqaKIHIO
Crates 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA

1. Ecnu MexayHapoaHbIM 1oroBopoM Poccuiickoil @enepanyy yCTaHOBIIEHBI HHBIE ITPaBHJIa O 3a-
IIUTE TIPaB MOTPEOUTENCH, UeM T€, KOTOPHIE MTPEIYCMOTPEHBI HACTOSIIIUM 3aKOHOM, TPUMEHSIFOTCS TTPaBH-
J1la MEXKIyHapOIHOIO JI0r0OBOpa.

2. PelieHnsi MEXKTroCyqapCTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHHUM TOJIOKEHUN MEXITyHApOI-
HBbIX J0roBopoB Poccuiickoili denepaunu B UX MCTOJIKOBAHUM, npotuBopevanieM Koncruryuuu Poccwnii-
ckort denepannu, HE Mopiekar UcnoHeHUo B Pocculickoin denepanuu. Takoe MpOTUBOpPEUYHE MOXKET
OBITH YCTAHOBJICHO B TIOPSI/IKE, OTpeAelieHHOM (hefepatbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

Cratea 3. [IpaBo notpebuTeneil Ha MpocBeleHre B 00JaCTH 3alUTHI ITPaB MOTpeOuTeNnei
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Ilynxr 1 wzmenen c 1 urong 2021 r. - @egepapapii 3akod ot 11 mrorg 2021 r. N 170-D3
CM. OpeabIIyIIyVIO PEeJaKIHIO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

1. TIpaBo moTpeduTeneii Ha MpOCBEIIeHNEe B 00IACTH 3aIUTHI PaB MOTPEOUTENICH 00eCIIeUrnBaCTCS
MIOCPEJICTBOM BKJIIOYEHUSI COOTBETCTBYIOLIMX TpeOOBaHMM B (heepasibHble TOCYIapCTBeHHbIE 00pa3oBa-
TEeJIbHBIC CTaH/IAPThI U 00pa30BaTEIbHBIC MTPOTPAMMEI, & TaK)Ke TOCPEICTBOM OpraHW3allMd CUCTEMbI WH-
dbopmaru moTpeduTenei 00 uX mpaBax U 0 HEOOXOAMMBIX EHCTBUSX IO 3AIIUTE ITHX IIPaB.

Wnopmarus 06 H3MEHEHHSX:

Cr ar b5 3 gonommera nyHKT oM 2 ¢ 1 urong 2021 r. - Dexepabapii 3ak0H or 11 mrorsg 2021 r. N
170-D3
2. B nensix peanusanuu mpasa noTpeduTeneil Ha MpocBelleHre B 001aCcTH 3allUThI IpaB MoTpedu-
TeJIel OpraH rocy1apCTBEHHOI0 Ha/130pa OCYLIECTBIsAET (OPMUPOBAHUE U BEICHHE OTKPHITOTO M 00IIe10-
CTYIHOTO TOCYIapCTBEHHOTO MH(OPMALMOHHOIO pecypca B 00IacTH 3aIMTHI MIPaB MOTpedUTeNeH, Kade-
cTBa M 0€30MacHOCTH TOBapoB (padoT, yciIyr) B mopsike, yctaHoBiaeHHOM [IpaButensctBoM Poccuiickoit
®denepanuu.

Cratpa 4. KauectBo TOBapa (paboThl, yCIIyrn)
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIMU BBICIINX CYJ0B U APYyTHe KOMMEHTAPUU K CTaThe 4 HACTOAIIET0 3aKOHa
1. [Tponasen (McrionHUTENL) 00s3aH MEpenaTh MOTpeOUTeN 0 ToBap (BBIMOJIHUTH PabOTy, OKa3aTh
yCIIyTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wnopmarus 06 H3MEHEHHSX:

DenepambHbIM 3aK0HOM OT 25 OKT A0ps 2007 r. N 234-D3 B nyHKT 2 BHECEHbI H3MEHEHHA, BCT YIIa -
[OLI[HE B CHJIY 110 HCT €4EeHHH COPOKA ITAT H JHEH 1ocjie JHA OQ)HIIHAIbHOIO OITYOJIHKOBAHHA HA3BAHHOTO
Denepa b HOro 3aKOHa

CM. T eKcT NyHKT 4 B MpeJblIAVIICH peaaKIiHi

2. Ilpu OTCYTCTBHH B JIOTOBOpE YCIOBHI O KauecTBe ToBapa (padoThl, yCIyru) nmpoaaser (KCIo-
HUTEJb) 0053aH Mepeaarh MOTPEOUTENI0 TOBAp (BBIMOIHUTE PabOTyY, OKa3aTh yCIIyTY), COOTBETCTBYIOIIUH
OOBIYHO TIPEIBSABISIEMBIM TPEOOBAHUSM WM TPUTOMHBIN I HeNel, AJis KOTOpBIX ToBap (pabora, yciyra)
TAKOT0 poJia 0OBIYHO UCTIONb3YETCH.

3. Ecnou mpopaser; (MCHIOTHUTENh) MPU 3aKIIOYCHUH JTOrOoBOpa ObUT MOCTaBJIEH MOTpeOUTeneM B
U3BECTHOCTh O KOHKPETHBIX HENIAX MPUOOpPETeHUsI ToBapa (BBIOJHEHHs PaOOThI, OKAa3aHUS YCIYTH), MPO-
JaBell (MCIIOTHUTEINb) 00s3aH Mepeaarh MOTPEOUTEN0 ToBap (BBIMIOJHUATH padoOTy, OKa3aTh yCIyTy), MpH-
TOJIHBIN JIJISl KICTIOIb30BAHUS B COOTBETCTBUU C STUMHU IICIISIMHU.

4. I1pu mpomaxke ToBapa 1Mo 00pasity u (MIu) OMUCAHUIO TIPOJABEI] 0053aH NepeaTh MOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (HJIK) OMMCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 MPOJIAXKy TOBAPOB, HE COOTBETCTBYIOIIUX 00pa3iiaM Mo Ka4eCTBY, KOM-
IUIEKTHOCTHU WK yrakoBKe cM. T1. | cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-®3

Wndopmarus 06 H3MEHEHHSX:

Ilyuxr 4.1 uzmenen c 1 cenr a6psa 2022 r. - @exgepabHpi 3ak0H oT 14 uroms 2022 r. N 266-D3

CM. OpeabIIyIIyVIO PEeJaKIHIO
TAPAHT:

K HOpMaTHBHBIM MPAaBOBBIM aKTaM, yCTaHABIUBAIOIINM 00s3aTeIbHbIC TPEOOBAHMS U MTPETYCMOT-
peHHBIM TyHKTOM 4.1 ctathu 4 HacTosero 3akoHa (B peaakmuu denepanbHOTo 3aKkoHa OT 14 utons
2022 r. N 266-®3), He npuMeHsIOTCA MoN0KeHus yacteil 1 u 4 crarsu 3 @enepanbHOro 3akoHa ot 31
mronst 2020 . N 247-D3

4.1. ITpu nponaxke OTACIbHBIX BUAOB TEXHUUYECKU CIOXKHBIX TOBApOB C MPEIBAPUTEIHHO YCTAHOB-
JICHHBIMH TIPOTPaMMaMH JUIsl SJICKTPOHHBIX BBIYUCIMTEIIBHBIX MAIIMH TOTPEOUTENI0 O00eCIeYrnBaCTCs
BO3MOKHOCTh HMCIOJIb30BaTh OTJEIbHBIE BHUJIbI TEXHUYECKH CIIOKHBIX TOBAapOB C MPEABAPUTEIHLHO YCTa-
HOBJICHHBIMHM MPOTpaMMaMU JJIsl SJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIUH, CTPAHAMU MTPOUCXOKACHUS KO-
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

TOpBIX ABJSAIOTCA Poccuiickas ®Denepanus Wiy Apyrue rocyaapcTBa - wieHbl EBpa3suiickoro sKOHOMHYE-
cKoro coro3a. IlepeueHb OTAENBHBIX BUIOB YKA3aHHBIX TEXHHUUECKH CIIOXKHBIX TOBApOB, IIOPSI0K COCTAB-
JICHUS W BEACHMS MEPEUYHS MPOrpaMM JUIsl SJE€KTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH, CTPAaHAMU MPOUCXO0XK-
JleHUsl KOTOpBIX sBistoTca Pocculickas denepanus wiy Ipyrue rocyaapersa - 4ieHsl EBpa3uiickoro sko-
HOMHYECKOTO COI03a M KOTOPBIE JOJKHBI OBITH MPEIBAPUTEIHHO YCTAHOBJICHBI, M MOPSI0K UX MPeaBapH-
TEJILHOM yCTAaHOBKH, BKJIIOYast TpeOOBaHMs K (YHKIMOHUPOBaHHIO, ornpenenstorcs [IpaBurensctBom Poc-
cuiickoil deneparumu.
TAPAHT:

A63ar BTopoii myHkra 4.1 Bcrynaet B cuity ¢ 1 urons 2021 r.

[IpenBapuTENbHO YCTAHOBIEHHBIE MPOIPAMMBbI ISl 3JEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIUH, HC-
H0JIb3yEMbIE NTOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIOXKHBIX TOBApOB Ul AOCTyIa K HUHOp-
Malluy Ha caiiTax B MH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM ceT "MHTepHeT", OIKHBI 00ecTeunBaTh
BO3MO)KHOCTh HCIIOJIb30BaHMs 0€3 JOMOIHUTENIBHBIX HAcCTPOeK (MO yMOJYaHHIO) MOMCKOBOW CHUCTEMBI,
CTpPaHOM IIPOMCXOXKACHUS KOTOpou siBisieTcs Pocculiickas denepauus WM Apyrue rocyqapcTba - YICHBI
EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpA/Ke, ycTaHOBIeHHOM [IpaButensctBoM Poccuiickoit depe-
pauuu. TpeOGoBaHMs K yKa3aHHOW IOMCKOBOM CHCTEME M TOPSJIOK €€ ONpENeNeHus] yCTaHABIMBAIOTCS
IIpaBuTtenscTBoM Poccuiickoit denepanum.

[IpenBapuTEeNbHO YCTAHOBIEHHBIE MPOIPAMMBbI ISl 3JEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIUH, HC-
H0JIb3yEMbI€ TIOTPEOUTENIEM Ha OTAEIbHBIX BHJAX TEXHUYECKU CIIOXKHBIX TOBApOB, JODKHBI B TOM YHCIIE
BKJIIOYATh IPOrpaMMy Ui AJIEKTPOHHBIX BBIUMCIMTEIbHBIX MallUH, KOTOpas MpeAHa3HaueHa JUIsl MTOMCKa,
IIPOCMOTpPa U NPUOOPETEHUs NMPOrpaMM JJIsl SJIEKTPOHHBIX BBIUYMCIUTEIbHBIX MAIIWH, IPUMEHSIEMBIX IO-
TPEOUTENSAMH C UCIOJIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBAPOB (J1ajiee - eNMHBIA Mara3uH NpUIOKEHHI),
U (pyHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIISAETCS C YYETOM OCHOBHBIX IPUHIMIIOB, YTBEPKIAEMbIX (ere-
paJIbHBIM OPTaHOM HMCIIOJHUTEIBHON BIIACTH, OCYIIECTBISIOMNM (DYHKIHMU MO BBIPAOOTKE M peatu3anuu
rOCy/lapCTBEHHOM MOJUTUKU U HOPMAaTUBHO-IIPAaBOBOMY PEryJIHPOBAHUIO B c(hepe MHPOPMAIIMOHHBIX TEX-
Hojoruid. denepanbHbIl OpraH MCIOJHUTEIBHON BIACTH, OCYIIECTBISIONUN (YHKINU 1O BBIPAOOTKE U
pean3anuy rocyaapcTBEHHOM MOJUTUKM U HOPMAaTUBHO-NIPAaBOBOMY PEryJIMpOBaHUIO B chepe nHpopma-
LIMOHHBIX TEXHOJIOTUH, TAKXKE YTBEPKAAET II€pEUeHb MPOTpaMM ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX Ma-
IIMH, pa3MeIlaeMbIX B €IMHOM Mara3uHe NpUIOKEHUI B 00s3aTeIbHOM MOPSIJIKE.

TAPAHT:

Coznanue v pyHKIMOHUPOBAHUE €IMHOTO Mara3uHa MPUII0KEHUN 00eCTIeunBalOTCs ONPEAEICHHBIM
pemeHueM IIpaBurenscTBa PO BiagenslieM caiita v (WIM) CTpaHULbI caiita B cetu "MHTEpHET", U
(unn) UHPOPMAIIMOHHOM CUCTEMBI, U (UJIN) MPOTPAMMBI JIJIS1 SJIEKTPOHHBIX BHIYUCIUTENbHBIX MAIINH,
KOTOpbIE MTpeAHA3HAYEHBI U (MJIM) UCTIOIB3YIOTCS UX MOJIb30BATEISIMU ISl PEIOCTABICHUS U (WJIN)
pacnpocTpaHeHHs TTOCPEICTBOM CO3/IaHHBIX UMH IEPCOHATIBHBIX CTPAHUI] MH(POPMAIIMK Ha TOcy1ap-
CTBEHHOM s13bIke PD, rocy1apCcTBEHHBIX S3bIKaX peciyOynK B coctaBe PO miin HHBIX S3bIKaxX HApOJOB
P®, Ha KOTOPBIX MOKET PACIIPOCTPAHSITHCS peKiiama, HallpaBJIeHHAas Ha MPUBJICYCHUE BHUMAaHUS 0-
TpeOuTenei, HaxoAAIMXcsl Ha TeppuTopu PP, 1 JOCTYI K KOTOPHIM B TOM YHCJIE€ OCYIECTBIISETCS C
HCIOJIb30BaHUEM IIPEIBAPUTENHLHO YCTAHOBIEHHBIX HA OT/I€IbHbIE TEXHUYECKHU CII0KHBIE TOBAPHI
IIPOrpaMM ISl AIEKTPOHHBIX BBIYMCINTENbHBIX MALIMH

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3akoH0M 21 gexabpsa 2004 1. N 171-D3 B IyHKT 5 BHECEHbI H3MEHEHHS
CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
5. Ecnm 3akoHaMM WM B yCTaHOBJIEHHOM MMH HOpSIIKE MPEAYCMOTPEHBI 00s13aTeNbHble TpeOoBa-

HUS K ToBapy (paborte, yciyre), mponasel] (MCIONHUTENb) 00s3aH mepenarb NoTpeOUTeNo ToBap (BBION-
HUTB paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINNA STUM TPEOOBAHUSIM.

Cratssa 5. [IpaBa u 00513aHHOCTH U3TOTOBUTENS (MCIIOIHUTENS, MTPOJABIa) B 001acTH yCTaHOBIIE-
HUS CpOKa CITy>KObI, CPOKa TOJHOCTU ToBapa (paboThl), a TaKKE TapaHTUWHOTO CPOKa Ha
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

ToBap (pabory)
TAPAHT:

Cwm. DHIIMKIIONIEIUK U IPYTHE KOMMEHTAPUHU K CTAaThE 5 HACTOAIIET0 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B nyakT | BHeCeHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
1. Ha ToBap (paboty), nmpeaHa3HaYeHHBIA IS JJIUTEILHOTO MCIOJIB30BaHMS, M3TOTOBUTENH (HC-
NIOJTHUTEIb) BIPaBE YCTAaHABIUBATh CPOK CIYXKOBI - TIEpHOA, B TEUYCHHE KOTOPOrO M3TOTOBUTEIND (HCIION-
HUTENh) 00s3yeTcss oOecreunBaTh MOTPEOUTENIO BO3MOKHOCTH HCIOJIB30BaHHUS ToBapa (paboThI) MO
HA3HAYCHHIO M HECTU OTBETCTBEHHOCTb 3a CYIICCTBEHHBIC HEOCTAaTKH HA OCHOBAaHUM TyHKTa 6 cTaThil 19
U IIyHKTa 6 cTatby 29 HACTOSAIIETO 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHUA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA
2. MzrotoBuTenb (MCHOJIHUTEND) 00S3aH yCTaHABIMBATh CPOK CIIY>KObI ToBapa (paboThl) [IUTEINb-
HOTO TIOJIb30BAaHUS, B TOM YHCIIE KOMITICKTYIONINX M3ACIHi (eTanei, y3/10B, arperaroB), KOTOpbIE 110 UC-
TEUEHHH OIPECIIEHHOTO MEepUoJa MOTYT MPEACTaBIATh OMACHOCTb IS KU3HH, 30POBBS MOTPEOUTENS,
NPUYMHSATH BPEJ €ro UMYIIECTBY W OKpYKaloIIeH cpere.

Wnopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
3. Cpox cimyx0bl TOBapa (pabOThI) MOXKET HUCUYHUCIATHCS €AMHHUIIAMHA BPEMEHH, a TaK)Ke HHBIMU
eIMHUIIAMU M3MEpeHHs (KWJIOMETPaMHU, METPaMHU U MPOYMMHU €TUHHUIIAMU U3MEPEHUSI UCXOAS U3 (YHKIIH-
OHAJILHOTO Ha3HAUEHHUS TOBapa (pe3ysbTara padoThl)).

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyakT 4 BHECEHbI H3MEHEHHA

CM. T eKcT MYHKT a B MPeAbIAVIICH peJaKIHA
4. Ha mpomyKThl TUTaHUS, TAPPIOMEPHO-KOCMETHYECKHAE TOBAPHI, MEIMKAMEHTHI, TOBAPbI OBITOBOM
XUMHUHU U MHBIC TIOAO0HBIE TOBaphl (paboThl) U3TOTOBUTENH (MCIOIHHUTEIh) 00s3aH yCTaHABIUBATH CPOK
TOHOCTH - TIEPHOJI, TIO UCTEYCHUHU KOTOPOTO TOBap (paboTa) CYMTACTCS HETPUTOAHBIM ISl HCTIOIh30BaHUS
110 HA3HAYCHHUIO.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 5 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
5. Ilponaxka ToBapa (BBITIOJHEHUE PAOOTHI) MO MCTEYCHHH YCTAHOBIEHHOTO CpPOKa TOMHOCTH, a
TaK)ke ToBapa (BBITOJIHEHHE PAOOThI), HA KOTOPBIM JOKEH OBITh YCTAHOBIIEH CPOK TOIHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIaeTCs.

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aKkoHOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHUA

CM. T eKcT NIyHKT a B IIPEeAbIYILEH peiaKiHd
6. M3rotoBuTenb (MCIONHUTENb) BIPAaBe YCTaHABIMBATh HAa TOBap (paboTy) rapaHTHHHEIH CPOK -
NEepHUOJI, B TEUEHUE KOTOPOTO B ciydae OOHapyxeHHsl B ToBape (paboTe) HemocTarka M3rOTOBUTENH (HIC-
MOJTHUTEIIb), MPOJaBell, YIOIHOMOYEHHAs] OpraHu3alusl WM YIOJIHOMOYEHHBIM WHIUBUAYaIbHBIN Mpea-
NPUHUMATENb, UMIOPTEP 0053aHbI YOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTATHSIMU
18 1 29 HacTosmero 3akona.
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

HzroroButens BlipaBe MPUHATH 0043aTEIbCTBO B OTHOLIEHUH HEIOCTAaTKOB TOBapa, 0OHApYy>KEHHBIX
M0 UCTEUYCHUU YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOTHUTEILHOE 00s13aTENBLCTRO).

ConepkaHue JOMOJHUTEIBLHOTO 0053aTeNIbCTBA U3TOTOBUTENS, CPOK JEHCTBHUS TAKOro 00s3aTelb-
CTBa U MOPSOK OCYIIECTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00s3aTEeNIbCTBY OIMPENEISIOTCS U3TOTOBH-
TEJIEM.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 7 BHECEHBI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA

7. Ilponaser; BIipaBe yCTaHOBUTH Ha TOBAp FapaHTUMHBINA CPOK, €CJIM OH HE YCTAHOBJICH U3TOTOBHU-
TEJIEM.

[Iponasery BripaBe MpUHATH 0053aTEIHCTBO B OTHOIIEHWH HEAOCTAaTKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYEHUU TapaHTHUIHOTO CPOKA, YCTAHOBIEHHOTI'O U3TOTOBUTENIEM (JOMOJHUTEIBHOE 0053aTENIbCTBO).

ConepxaHue JOTOIHUTEIBLHOTO 0053aTeIbCTBA MPO/IABLA, CPOK JEHCTBUS TAKOTO 00A3aTeNIbCTBA U
HOPSIIOK  OCYLIECTBICHUsI NOTpPEOUTENEM IpaB IO TAaKOMy OOS3aTeIbCTBY OINPENENAIOTCS JIOTOBOPOM
MEXIY NOTpEeOUTENIeM U TPOJABIIOM.

Wnopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 cr ar ba 5 goro/HeHa IyHKT oM 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTD 3a HEIOCTATKH TOBapa, OOHAPYKEHHBIC B TE-
YeHHE CpOKa JNEHCTBHUS JOMOJHUTEIHHOTO 00s3aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM TMYHKTa 6
crateu 18 Hacrosimero 3akoHa, a MOCIe OKOHYAHUsI CPOKa JEHCTBUS JOTOTHUTEIHHOTO 00s3aTeIbCTBA - B
COOTBETCTBHUHU C ITYHKTOM 5 cTarbi 19 HacTosiero 3akoHa.

CraTbsa 6. O0sS3aHHOCTh U3TOTOBUTEINS 00ECIIEYUTh BOZMOKHOCTh PEMOHTA U TEXHHUYECKOTO 00-
CITy’)KHBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHN BBICIIMX CYJI0B U IPYTrue KOMMEHTAPHHU K CTaThe 6 HACTOSIIETO 3aKOHA
M3roroutens 00si3aH 00ECIIEYNTh BO3MOXKHOCTH HCIIOJIb30BaHUS TOBapa B TEUCHHE €ro Cpoka
ciyObl. {7151 3TON LeM M3rOTOBUTENh 00ECIeUrBAET PEMOHT M TEXHUYECKOe OOCIyKHBaHUE TOBapa, a
TaK)Ke BBIITYCK U IMOCTAaBKY B TOPTOBBIE M PEMOHTHBIC OPTaHMU3AIMH B HEOOXOAMMBIX ISl PEMOHTA U TEX-
HUYECKOTr0 00CTy>KMBaHUSI 00bEME U aCCOPTUMEHTE 3allacHbIX YacTeil B TeYeHHE CpOKa MPOU3BOJCTBA TO-
Bapa M MOCJIE CHITHS €r0 C MPOU3BOJCTBA B TEUCHHE CPOKa CIYXKOBI TOBapa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B TE€UEHUE JIECATHU JIET CO JIHS Mepeadyu ToBapa MOTPeOUTENIO.

Cratbs 7. [IpaBo notpebuTtens Ha 6e30MacHOCTb ToBapa (paboThl, yCIIyTH)
TAPAHT:

Cwm. aHHI/IKJ'IOl'[CI[I/II/I, IMMO3UIMU BBICHIUX CYJIOB U APYTHUC KOMMCHTAPUHU K CTATHC 7 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyakT | BHECEHbI H3MEHEHHA

CM. T eKcT NMyHKT 4 B IpeJblIIVIIeH peaaKIiHi

1. [Torpeburens uMeeT MpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €O
UCTIOJIb30BaHMs, XPAHEHHs], TPAHCIIOPTUPOBKY U YTHIU3ALMK ObUT Oe30maceH s KU3HH, 3I0POBbsI IO-
TPEeOUTENs, OKPYIKAIOIIEH Cpelbl, a TAKXKe He TPUIHHSI Bpell UMYIIECTBY norpedutens. TpeGoBanus, Ko-
TOpBIE JIOJKHBI 00ecIeunBaTh 0e30MacHOCTh ToBapa (padoThl, YCIYTH) AJIS JKU3HU M 30POBbs OTpeOu-
TEJIs, OKPYKAIOIIEH Cpellbl, a TAKXKE MPEIOTBpAICHIE TPHYMHECHUS Bpea UMYIIECTBY IMOTPEOUTEIS, SB-
JSIFOTCSE 00513aTeTbHBIMU U yCTAHABIIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBIIEHHOM MM TOPSIZIKE.

2. N3rotoBuTenb (MCMOIHUTENH) 0053aH 0OecTieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTaHOBJICHHOTO CPOKa CITY>KObI MJIM CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHU € IMyHKTOM | CTaThy 5 HACTOSIIErO 3aKOHA M3TOTOBUTENb (MCIIOHUTEID) HE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

yCTaHOBMJI Ha ToBap (paboTy) cpok ciryk0bl, OH 00s13aH 0O0ecreunTh 0€30MacHOCTh ToBapa (paboThl) B Te-
YEeHHUE JIECATH JIET CO THS Mepenayu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npruurHeHHBIH )KU3HU, 3J0POBBIO WIM UMYILIECTBY MOTPEOUTENs BCIEACTBIE HEOOECTIEUECHHS
0e30MmacHOCTH TOBapa (paboThl), MOJICKUT BOSMELIEHUIO B COOTBETCTBUU CO cTarheil 14 HacTosiiero 3a-
KOHA.

3. Ecnm st 6e30macHOro UCIONIb30BaHMsI ToBapa (paboThl, YCIYTH), €r0 XpaHeHHs, TPAHCIOPTHU-
POBKHM M YTHUJIU3AIMK HEOOXOIUMO COONIONATh CICIHAIbHBIC MpaBUIa (J1ajiee - MpaBuiia), U3TOTOBUTEIb
(ucriomHUTENB) O0s3aH yKas3aTh 3TH IpaBHJa B CONMPOBOAMTENBHON JOKyMEHTAIlMM Ha ToBap (paboty,
YCIIyTy), Ha 3TUKETKE, MAPKUPOBKON HMJIM MHBIM CIIOCOOOM, a IMpojaBel (MCIOJHUTEIh) 00s3aH IOBECTH
3TH MIPaBUJIA IO CBEJICHUS MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKCT NIYHKT a B NPEeJbLIYIICH Peaakui
4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTaHOBJICHHOM MM HOPSIKE YCTaHOBJICHBI
oOs3arenbHBIE TpeOoBaHMs, OOecreynBaroImue MX O€30MacHOCTh AN JKU3HHM, 30POBbS MOTPEOUTENS,
OKpY’KaIOIIeH Cpe/bl M NMPEI0TBpaIeHNE NPUYNHEHNS Bpea UMYIIECTBY OTPEOHUTEIIsl, COOTBETCTBHE TO-
BapoB (paboT, ycIayr) yKa3aHHBIM TPEOOBaHMUAM TOIJICKUT OOS3aTE€IBHOMY IMOATBEPKICHHUIO B TODSIKE,
IPeTyCMOTPEHHOM 3aKOHOM M MHBIMH IPAaBOBBIMHU aKTaMH.
TAPAHT:

Cormacao ®DenepansHomy 3akoHy oT 27 nekabps 2002 r. N 184-D3 06bekTOM 0053aTEIIBHON CEPTH-
(uKay MOKeT OBITh TOJIBKO MPOAYKIIHS, BBIITyCKaeMasi B 0OpalleHrne Ha TeppuTopuu Poccuiickoit
Oenepaunn. Cm. Unpopmannonnoe nucemo ['occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522

He nomyckaetcst mpoaaka ToBapa (BbIIIOJHEHUE PadOThI, OKa3aHUE YCIYTH), B TOM YHCIIE€ UMIIOPT-
HOro ToBapa (paboThl, yciyru), 6e3 uHbopMauu 00 00s3aTeTbHOM TMOATBEPIKICHUU €r0 COOTBETCTBUS
TpeOOBaHUSAM, YKa3aHHBIM B ITYHKTE | HAacTOAIIEH CTAaThU.

Wndopmarius 06 H3MEHEHHSX:

Cr ar b5 7 gonosmera nyHKT oM 4.1 ¢ 5 qexabps 2022 r. - @enepaibHbIH 3aK0H 0T 5 qekaops 2022 r.
NA478-D3
4.1. He momyckaeTcs mpojiaxka ToBapa, B TOM YHCJIE€ UMIIOPTHOTO TOBapa, cojaeprkaiiero nudopma-
LIMIO, 332 PacHpOCTPAHEHHE KOTOPOH MpeaycCMOTpeHa aJMHUHUCTpPATHBHAs WJIM YTOJOBHAs OTBETCTBEH-
HOCTb.

Wndopmarius 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 18 mrong 2011 r. N 242-@3 B nyHKT 5 BHECEHBI H3MEHEHHS, BCT YA FOIIHE
Bemayc I asrycr a 2011 r.

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA

5. Ecnu ycTaHOBJIEHO, UTO IIPU COOIIOICHUN TTOTPEOUTENIEM YCTAaHOBIEHHBIX MPABUI UCIOIb30Ba-
HUSI, XPAaHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYMHSET WIA MOXET MPUYUHHUTE Bpe[| XKU3-
HU, 370POBBIO0 M UMYIIECTBY MOTPEOUTEINSI, OKPYKAIOLIEH Cpese, N3roTOBUTEINb (MCIIOIHUTEINb, ITPO/IABELL)
00s13aH HE3aMEIUIUTENIFHO MTPUOCTAHOBUTH €T0 NMPOU3BOACTBO (PEean3aliio) 10 yCTPaHEHUs IPUYHH Bpe-
J1a, a B HEOOXOAMMBIX CIy4asX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa M OT3BIBY OT MOTPEOUTENS
(morpebuTeneii).

TAPAHT:

Cwm. [TonoxxeHue o mopsaKe U3BATHS U3 00PAICHNS, IIPOBEICHHS SKCIICPTH3bI, BPEMEHHOTO XpaHe-
HUS, YTUIU3AIMN WIM YHUYTOKEHUS HEKAUYeCTBEHHBIX U (MJIH) OMACHBIX MMUIIEBBIX POJYKTOB, MaTe-
pHAJIOB U M3ACITH, KOHTAKTUPYIOUINX C MUIIEBBIMHA MPOAYKTAMH, YTBEPIKICHHOE ITOCTaHOBICHHEM
[TpaButenscTBa PO ot 7 oxTs16ps 2020 1. N 1612

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MO)KHO, U3TOTOBHUTEINb (MCIIOMHHUTEINb) 00S3aH CHATH TaKOU
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ToBap (paboTy, yciuyry) ¢ mpou3BoacTBa. [Ipy HEBBITTOJHEHHHN U3TOTOBHUTENEM (MCTIOTHUTEIEM) dTOU 00sI-
3aHHOCTHU YIIOJIHOMOYCHHBIN (peiepalbHbIii OpraH MCIOJHUTEIHHON BIACTH MPUHUMAET MEPHI MO OT3BIBY
TaKoro ToBapa (paboThl, YCIIYTH) C BHYTPEHHETO PhIHKA U (MJIM) OT MOTPEOUTENS WK MOTpeduTenei B mo-
psAlKe, yCTaHOBJIIEHHOM 3aKOHOIATebCTBOM Poccuiickon denepanuu.

VYOBITKH, TPUYMHEHHBIC MMOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (padoOThI, YCIyTH), MOIJIEKAT
BO3MEIIECHNUIO U3TOTOBUTENIEM (MCIIOJIHUTEIEM) B TTOJTHOM OOBEME.

6. YTparui cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T eKcT IyHKT a 6

Cratbsa 8. IIpaBo morpedurens Ha HHPOPMAIUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, TPOJABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIMKIIOTIEIH, TIO3UIINU BBICIINX CY/IOB H APYyTrUe KOMMEHTAPHH K CTaThe 8 HACTOSIIEro 3aKoHa

1. ITorpeburens BopaBe MoTpedOBaTh MPENOCTABICHUS HEOOXOOUMON M JTIOCTOBEpHOU MH(OpMa-
111K 00 M3TOTOBUTEINE (MCIIOTHUTENE, TIPOAABIIE), PEKUME €ro padOTH U peallu3yeMbIX UM ToBapax (pabo-
Tax, yCclIyrax).

2. Yka3aHHas B MyHKTE | HACTOSIIEH cTaTbu WHQOpMAIUs B HAMISAIHON M JTOCTYIMHON dopMme 10-
BOJMTCA JI0 CBEACHHUS MOTpEOHTENeH MPU 3aKIIOYCHUU JTOTOBOPOB KYIUIU-TIPOJA’KU U JOTOBOPOB O BBI-
MOJIHEHUH PaboT (OKa3aHUU YCIYyT) CIIOCOO0aMu, MPUHATHIMU B OTACIBHBIX chepax 0O0CTyKUBaHUS TTOTpPE-
oureneil, Ha PyCCKOM SI3bIKE, a IOTIOJIHUTENIBHO, TI0 YCMOTPEHHUIO U3TOTOBUTENS (MCTIOIHUTES, TPOIABLA),
Ha rOCy/IapCTBEHHBIX s3bIKax CyOnekToB Poccuiickoit deneparium u pomHbIX s3bIKax HapoaoB Poccuiickoit
®denepanuu.

Wnopmarus 06 H3MEHEHHSX:
Cr ar b5 8 gonosmena nyHKT oM 3 ¢ 1 auBapsa 2019 r. - DengepabHpli 3ak0H o 29 uromg 2018 . N
250-D3

3. YonmHOMOUeHHas OpraHU3alus WiIH YIIOJIHOMOYCHHBIN WHAUBHYaIbHBIA PEANPUHUMATEIH 10
TpeOOBaHUIO MOTPeOUTEN 005S3aHbl TPEIOCTABUTH MOATBEPKIACHHE CBOUX IMOJTHOMOYMMA, BBITEKAIOIIUX U3
3aKJIFOYEHHOTO MU JIOTOBOPA C M3TOTOBHUTENIEM (TIPOAABIIOM).

Wndopmarus 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @engepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. OpeabIIyIIyIO PEeJaKIHIO
Cratbsa 9. Undopmanust 06 usrorouresne (MCIOIHUTENE, TPOAABIIE, BIAJAEIbIIE arperatopa)
TAPAHT:

Cwm. BHHI/IKJTOHGI[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 9 HaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

Ilyakt 1 m3menen ¢ [ gaBapsa 2019 r. - Denepaibapii 3ak0H or 29 mrong 2018 r. N 250-D3

CM. [peabLIyIyro peaaKIaio

1. UsroroBuTens (MCIOTHUTENb, TIPO/IaBell) 00s3aH TOBECTH IO CBEACHUS MOTPEeOUTENs (pUpMeEH-
HOE HaMMEHOBaHWE (HAMMEHOBAHME) CBOCH OpTraHM3aIlid, MECTO €€ HaXOXACHUS (aIpec) U PEKUM ee pa-
0otsl. [IpomaBenr (MCIOTHUTENH) pa3MeIIaeT yKa3aHHY0 HHPOPMAIIHIO Ha BEIBECKE.

HzroroBuTtens (MCMOIHUTEND, MPOJABEll) - MHIAWBUAYAIbHBIA IPEIPUHUMATENb - JOJDKEH MPeIo-
CTaBUThH MOTPEOUTENIO0 NH(DOPMAIIUIO O TOCYIAPCTBEHHOW PETUCTPAIMM M HANMEHOBAHUU 3apPETHUCTPHPO-
BaBIIETO €r0 OpraHa.

NzroroBuTens (mpoaaselr) o0si3aH JOBECTH 10 CBEACHHS MOTpeduTens GupMeHHOE HAMMEHOBAaHUE
(HauMeHOBaHWE), MECTO HAXOXKICHUs (aapec) W pexuM pabOThl YMOJTHOMOYCHHOW OpTaHM3allid WA
YIOJTHOMOYEHHOTO UHANBHUIYAIBHOTO MPEANPUHUMATEISL.
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Wndopmarus 06 H3MEHEHHSX:

Cr at pa 9 gonosmeda myakT oM 1.1 ¢ 1 gauBaps 2019 r. - @egepaimbabii 3akoH or 29 uromg 2018 r. N
250-D3

1.1. YnonHomMoueHHasi OpraHu3aius Wiy yIoJIHOMOYEHHbBIA HHANBUIYaIbHbBIN PEATPUHUMATEIb B
ciydae oOpalieHus moTpeOuTelNss 00s3aHbI JOBECTH JI0 €ro CBeeHUsT HH(POPMAIIHIO O ce0e 1 U3TOTOBUTEIIS
(mponasie) (bupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHWE), MECTO HAXOXKICHUs (aapec), PEKUM padoTHI,
TOCYIapCTBEHHBI PETUCTPANMOHHBIA HOMEpP 3alKCH O CO3JIaHWUU OPHINYECKOTO JUIa, (paMHUIIuio, WMs,
OTYECTBO (€ClIi UMEETCs ), TOCYJapCTBEHHBIN PErUCTPALIMOHHBIA HOMED 3alIUCH O TOCYAAPCTBEHHOU peru-
cTpanuud (PU3NYECKOTO JIUIAa B KAUYECTBE MHIWBUIYATbHOTO MPEANpPUHUMATENS). YIIOTHOMOYCHHAs] Opra-
HU3ALWs WU YIOJTHOMOYEHHBIH WHIUBUAYATIbHBIN MpEeIPUHUMATENb BIPAaBE TOBECTH IO CBEACHUS IO-
Tpebureneil mHpopMaIMio O cede MOCPEACTBOM €€ pa3MEelIeHHs Ha CBOeM caiiTe B WH(OpMaIUOH-
HO-TEJICKOMMYHHKaIMOHHOW cetr "MHTepHeT", nHbopmanuio 06 n3roroButese (MpoaaBIie) MOCPEICTBOM
pa3MeleHrsl Ha CBOeM caiiTe B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" cChlTkM Ha
CTpaHUIly caiiTa U3roTOBUTENS (ITpoJaBiia) B HHGOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT",
cofepxaryio uHpopMmaiuio 06 uroropurene (IPoAABIIE).

Wnopmarus 06 H3MEHEHHSX:

Cr ar bg 9 gonomena nyHKT oM 1.2 ¢ 1 guBaps 2019 r. - @enepaibaplii 3akoH ot 29 nrong 2018 r. N
250-d3

1.2. Brnagenen arperatopa o0si3aH TIOBECTH 10 CBEACHHs MOTpeOuTeneil nHpopmanuio o cedbe u
npoaasie (ucnosaurene) (pupMeHHOe HaUMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAaXOXJICHH (azpec), pe-
KHUM PabOThI, TOCYIAPCTBEHHBI PErHCTPALIMOHHBIN HOMEp 3allUCH O CO3JAaHHH IOPHIMYECKOro Jnna, a-
MUJIMIO, UMsI, OTYECTBO (€CIIM UMEETCs), TOCYIapCTBEHHBIN PErUCTPallMOHHBIH HOMEp 3alHiCH O Tocynap-
CTBEHHOM perucrpauuul GU3N4eCcKoro JHIa B Ka4eCTBE MHANBUIYAIBHOTO MPEANPUHIMATENS), a TaKkKe 00
UMEIOLINXCS U3MEHEHUSIX B yKa3zaHHOM mH(opmauuu. Brianenen arperaropa JOBOAUT 10 CBEACHUS IO-
Tpebureneit napopmanuo o cebe W mpoaaBie (MCHIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHHUs Ha CBOMX
caiite u (WIM) CTpaHUIlE caiiTa B MH(DOPMAIIMOHHO-TEICKOMMYHUKaMoHHON ceTu "WuTepHet". MHboOp-
Maluio O MpojaBle (MCIOTHHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH /0 CBEIACHUS MOTpeOUTENei
MOCPEICTBOM  pa3MENIeHUs] Ha CBOMX caiWTte u (WiIM) CTpaHWIle cailWta B HWHOOPMAIHMOH-
HO-TEJIEKOMMYHHUKAIIMOHHON ceTn "VIHTepHeT" CChUTKM Ha CalT mpoaaBla (MCIOTHUTENS) B UHPOpPMAIH-
OHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cr at pa 9 gonosmeda myakT oM 1.3 ¢ 1 gauBaps 2019 r. - @exgepaibabii 3akoH or 29 uromg 2018 r. N
250-D3
1.3. Tlpomaser (WMCHOTHUTENH) O00sI3aH MPEAOCTABUTH BIAJACNbBIy arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "MHTepHeT" (pHU ero HaJu4uu) J0CTO-
BepHYI0 HHGOpMaIIUIO 0 cede, yka3aHHYIO B IyHKTe 1.2 Hacrosmien ctatbu. B cioydae, eciiu uMEIOTCs M3-
MEHEHHUs B Takoi MH(OpMAINH, poaaBell (UCIIOJHUTENb) 00s13aH B TEYCHHUE OJHOTO pabodero JIHS ¢ MO-
MEHTa BHECEHHS B Hee M3MEHEHUI COOOIIMTH BiaJeNblly arperaropa 00 3TUX U3MEHEHUSX U pa3MECTUTh
UX Ha CBOEM caiiTe B MH(YOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT" (IpHU ero HaJIu4uu).
Bnagenern arperatopa 00si3aH BHECTH 3TH U3MEHEHUs B HHGOPMAIIUIO O MPOoJaBIie (MCIOIHUTENE) B TEUE-
HHUE OJHOTO pabodero JHs, €clii pa3MelleHHe YKa3aHHOW MH(OpMaIMM OCYLIECTBISETCS Ha caiiTe Bia-
Jienblla arperaropa u (WJInd) ero CTpaHuIle caidTa B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MH-
TEepHeT".
Wnopmarus 06 H3MEHEHHSX:
DenepaHbIM 3aK0HOM OT 16 OKT 20ps 2006 1. N 160-D3 nyHKT 2 H3/I0K €H B HOBOH pEAAKIHH
CM. T eKcT NYHKT 4 B IpeJbIIVIICH peaaKIHi
2. Ecnu BUA A€SITENbHOCTH, OCYIIECTBIISIEMbIM N3TOTOBUTENEM (HMCIIOIHUTENIEM, TPOJABIIOM), MO/~

JCKUT JIMLIEH3UPOBAHUIO U (MJIM) MCHOJIHUTENb UMEET TOCYJapCTBEHHYIO aKKpEIUTAlMIO, 10 CBEIACHUS
MOTpeOUTEeNsT TOJDKHA OBITh JTOBeJAeHA MH(POPMAIUS O BHUJIE JCSITCIBHOCTH MU3TOTOBUTENS (HMCIIOJHHUTEIS,
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MPO/aBIla), HOMEpE JHUIEH3UU U (WJIH) HOMEPE CBHUJIETENbCTBA O TOCYJapPCTBEHHOM aKKpeIuTalluu, CpoKax
NEHCTBUS YKa3aHHBIX JIMIEH3UU U (WJM) CBHJIETENBCTBA, a Takxke WH(popmaius o0 opraHe, BBIAABIIEM
yKa3aHHBIC JTUIIEH3UIO U (MJIM) CBUIETEIHCTBO.

3. Mudopmanus, npegycMoTpeHHas MyHKTamMu | U 2 HacTosImel cTarbu, JOKHA OBITH JOBEICHA
JI0 CBEICHUS NOTpeduTesnei Takke Mpu OCYLIECTBICHUH TOPTOBIIM, OBITOBOTO M MHBIX BHAOB OOCITYKHBa-
HUS TIOTpeOuTeNel BO BpEMEHHBIX MOMENICHUSX, Ha ipMapKax, ¢ JIOTKOB M B JPYTHX CIydasx, €CIU TOp-
rOBJIsl, OBITOBOE M MHBIE BUABI OOCTYXHBaHUS MOTPEOUTENCH OCYIIECTBISAIOTCS BHE MOCTOSIHHOIO MEcCTa
HaXOXKJIeHUsI MPo/IaBIa (UCTIOTHUTEIS).

Cratpsa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIIKX CYJI0B U ApyTHe KOMMEHTapuu K ctathe 10 HacTosmero 3a-
KOHa
1. U3roroBuTenb (MCHONHUTEND, IPOJABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEINIO
HEOOXOMMMYIO U JOCTOBEPHYIO MH(OPMAIHIO O ToBapax (paborax, yciyrax), 00eCreqrBarony0 BO3MOX-
HOCTh MX NPaBHJIBHOTO BbIOOpa. [0 0TIenbHBIM BHIaM TOBAapOB (paloT, yCIIyT) nepedeHb u CrocoObl J10-
BeZieHUs1 nH(opMaIuu 10 nmoTpedurens ycranasiauBatorcs [IpaButensctBoM Poccuiickoit deneparumu.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 21 nekabpsa 2013 r. N 363-D3 B nyHKT 2 BHECEHbI H3MEHEHHSA, BCT yIIa-
rorue B cuity ¢ 1 mrong 2014 r.

CM. T eKcT NIyHKT a B IIPEeAbIYILEH peaaKiHd

2. Uadopmarus o ToBapax (padboTrax, yciuyrax) B 00s3aTeIbHOM MOPSJIKE TOJKHA COJEPIKATh:

HAMMCHOBAHUC TCXHUYCCKOTO PCIIIaMCHTA UJIM MHOC YCTAHOBJICHHOC 3dKOHOIATCIILCTBOM Poccuii-
ckoii denepaliivi 0 TEXHUYECKOM PETYIHPOBAHUH U CBUIECTEILCTBYIONIEE 00 00s13aTeIbHOM MOATBEPIKIe-
HUU COOTBETCTBHS TOBapa 0003HAUCHUE;

cBeJZicHUsI 00 OCHOBHBIX MOTPEOUTEITHCKIX CBOMCTBAaX TOBApOB (PaboT, yCIIyT), B OTHOIICHUH TIPO-
AYKTOB IUTaHUA CBCACHHA O COCTABC (B TOM YHCJIC HAMMCHOBAHUC HCIIOJIb30BAHHBIX B IMPOLIECCC HU3Ir0-
TOBJICHUSI MPOIYKTOB MUTAHUS MUIIEBBIX J100aBOK, OMOJIOTMYECKH AKTHBHBIX J00aBOK, MHPOpMALUS O
HaJIn4ynu B MMPpOAYKTax IIHUTaHUus KOMIIOHCHTOB, MOJIYYCHHBIX C IMPUMCHCHUCM I'CH-
HO-MH)KEHEPHO-MOAN(DHUIIMPOBAHHEIX OPTraHU3MOB, B CIIydae, €ClI COACpKaHNE yKa3aHHBIX OPraHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJISET OoJiee AEBSITH JECATHIX MPOIEHTA), MUIIEBONW IEHHOCTH, Ha3HAYCHHUH, 00
YCIIOBUSIX MPUMEHEHUS U XPaHEHUs IPOAYKTOB MUTAHUS, O clloco0ax M3rOTOBIEHUS TOTOBBIX OIIOf, Bece
(oO6beme), maTe U MecTe U3TOTOBICHUS U YIAKOBKH (pac(acoBKH) MPOAYKTOB MMUTAHUS, a TAKXKE CBEICHUS
O MPOTUBOMOKA3aHUAX U1 UX MPUMEHEHHs MPH OTAEIbHBIX 3aboneBaHusax. [lepeuenp ToBapoB (pador,
ycnyr), uHGOpMaIusi O KOTOPBIX JIOJDKHA COZAEPKaTh MPOTHBOIOKA3aHUA Ui UX MPUMEHEHHs MPH OT-
JeNbHBIX 3a00eBaHusX, yTBepkaaercs [IpaButenscTBoM Poccuiickoit Denepanuu;

[[eHYy B pyOJIsIX U YCIOBUS MPUOOPETEHUSI TOBApOB (paboT, yCiIyr), B TOM YHUCIIE TPU OIUIATe TOBa-
poB (paboT, yciuyr) 4epe3 OnpeAesieHHOe BpeMsl MOcje WX INepeaadd (BBIMOJHEHUsI, OKa3aHUs) TOTpeOu-
TEJII0, TIOJHYIO CYMMY, ITOJUIXKAIIYI0 BhIIIATe OTpeOuTeIeM, U rpaduK MorameHus 3Toi CyMMBI;

T'APAHT:

CwMm. @enepanbbiii 3akoH 0T 21 gexkadps 2013 r. N 353-03 "O norpebdutenbckoM Kpenute (3aiime)",
BCTymnaromuii B cuity ¢ 1 nronsg 2014 r.

TFapaHTUIHBIA CPOK, €CIIU OH YCTAHOBJICH;

npaBuia 1 ycaoBus 3h(HEKTUBHOTO M 0€301TaCHOTO MCITOJIB30BaHUS TOBApOB (padoT, yCiayr);

uHpOopMaIuio 00 YHepreTuueckoi 3PPEKTUBHOCTH TOBAPOB, B OTHOLIIEHUH KOTOPBIX TPEeOOBaHHE O
HAJIMYUK TAaKOH MHPOPMALIUH OIPEIEICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 3HEProcOepeKeHu 1
O MOBBIIIEHUH SHEPTeTUYECKON F(PPEKTUBHOCTH;

CPOK CITY»OBbI UJTU CPOK TOMHOCTH TOBApOB (padoT), yCTAaHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaK)Xe CBEIEHUS O HEOOXOIUMBIX JIEHCTBHUAX MOTPEOUTENS 110 UICTEUEHUH YKa3aHHBIX CPOKOB U
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

BO3MO)KHBIX TMOCIIEICTBUSAX MPH HEBBHITIOJTHCHUU TaKUX JICHCTBHUM, €CIM TOBApHI (paOOThI) IO MCTCUCHHUH
YKa3aHHBIX CPOKOB MPECTABISIOT OMACHOCTH JUISl KU3HU, 3[I0POBbs M UMYIIIECTBA MOTPEOUTENS WIH CTa-
HOBSTCSI HEIPUTOAHBIMH TSI UCTIOJIb30BaHHMS 110 HA3HAYCHHIO,

aapec (MecTo HaxoXIeHus), (GUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) M3TOTOBUTENS (MCIIOJN-
HUTEIS, TPOJIABIa), YIIOJTHOMOYEHHOW OpPTaHU3alMH WM YIOJTHOMOYEHHOTO MHIMBHIYaTBbHOTO MPEIIpH-
HUMATes, IMIIOPTEPa;

nHpopmaruio 06 00s3aTeTLHOM MOATBEPIKJICHUN COOTBETCTBHSI TOBAapoB (paboT, yCiIyT), yKa3aH-
HBIX B TTYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;

“H(OpMAITHIO 0 TIPaBUIIaX MPOJAXKH TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe Oy/IeT BBIMOIHATh paboTy (OKa3bIBaTh yCciyry), U HHGOP-
MAITHIO O HEeM, €CJIM 3TO UMEET 3HaYCHUE, UCXOIs U3 XapakTepa padoThl (YCIyTH);

yKa3aHHE Ha UCIOJb30BaHUE (POHOTpAMM TPH OKA3aHUU PA3BICKATENBHBIX yCIYT UCTIOTHUTEISIMHU
MY3BIKQITBHBIX TIPOU3BEICHHI.

Ecnu npuoOperaemblii moTpebuTeneM ToBap ObUl B yHOTpEOJICHUH MM B HEM YCTpaHsUICS HENlo-
CTaTOK (HEIOCTATKH), TOTPEOUTENIO JOJIKHA OBITh MTPEI0CTaBIIeHa HHPOpMAITUs 00 3TOM.

TAPAHT:

O 1OnOJHUTENBHBIX TPEOOBAHUSIX, IPEABIBISEMBbIX K 3TUKETKaM, ApJIbIKaM JIH00 JIUCT-
KaM-BKJIaJplllIaM YIIAKOBAHHBIX MUIIEBBIX IPOIYKTOB, cM. DenepanpHelii 3akoH oT 2 ssHBapst 2000 r. N
29-®3

Wndopmarius 06 H3MEHEHHSX:
DenepanbHbiM 3aK0HOM 0T 21 qekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IPEJBIAVINCH pelaKHH

3. Uudopmanus, mpeayCMOTpEeHHas IMyHKTOM 2 HACTOSIICH CTaTbH, TOBOAUTCS IO CBEICHUS IO-
TpeOUTENEeH B TEXHUYECKOW JOKYMEHTAIMH, MpUjlaraeMon K ToBapam (paboram, yciyram), Ha STUKETKaX,
MapKUPOBKOW HIIM WHBIM CIIOCOOOM, MPUHSATHIM ISl OTACIBHBIX BHIIOB TOBapoB (pabot, ycuyr). Uudop-
Marus o0 00s3aTeIbHOM MOATBEPIKICHUN COOTBETCTBUS TOBAPOB MPEACTABISAETCS B MOPSAIKE U CIIOCOOaMU,
KOTOPBIE YCTaHOBIIEHBI 3aKOHOJaTenbCTBOM Poccuiickoi denepanuu 0 TEXHUYECKOM PErylIMpOBaHUM, U
BKJIIOYAeT B ceOs CBEJCHUS O HOMEpPE JTOKYMEHTa, MOATBEPKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro
NEHCTBUS M 00 OpraHu3alliy, ero BbIIaBIICH.

A03a11 BTOpO# yTpaTuil CUITY.

Wndopmarus 06 H3MEHEHHSX:

CM. T excT abszana BT Oporo

Cratpsa 11. Pexxum paboTsl poaBiia (MCIIOJIHUTENS)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/I0B U ApYrHe KOMMEHTapuH k cratbe 11 Hacrosmero 3a-
KOHa

1. PesxuM paboThl TOCYIapCTBEHHBIX, MYHUILIMTIAIBHBIX OPraHU3AIMi TOPTrOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHUs TIOTPeOUTENCH yCTAaHABIMBACTCS 10 PEIICHUI0 COOTBETCTBEHHO OPTaHOB MCTIOTHH-
TEILHOH BIacT cyobekToB Poccutickoit denepariuu u opraHoB MECTHOTO CaMOyTIPABIICHHUS.

2. PexxuM paboThI OPraHU3aINA, OCYIIECTRISIONINX JACITeILHOCTh B chepax TOProBoro, OITOBOrO
U WHBIX BHUJIOB OOCIY>KMBaHUS MOTpeOUTeNel U HE YKa3aHHBIX B IyHKTE | HACTOSIIEHW CTaThbu, a TaKXke
WHJUBUTyaIbHBIX TIPEIPUHUMATENICH YCTaHABIUBAETCA UMH CAMOCTOSITEIBHO.

3. PesxuM paboThl TipojiaBiia (MCIOIHUTEINS) TOBOJUTCS IO CBEACHUS MOTpeduTenell U JOMKEH Co-
OTBETCTBOBATh YCTAHOBJICHHOMY.

Wndopmarus 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

CM. npepIIyIIyIo PEAaKIHIO
Cratbsa 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJHUTENS, TPOJABLA, BIaI€bla arperaropa) 3a
HEeHaJIeKaIyo naHpopmarmio o ToBape (pabore, yciyre)
TAPAHT:

Cwm. 9HHI/IKJ'IOHCI[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 12 HaCTOAILLIECTO 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:
DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NMyHKT 4 B IPeJbIIVIICH peaaKIiHi

1. Ecnu motpeburenio He mpeaocTaBieHa BO3MOXKHOCTh HE3aMEAJIUTENbHO MOIYYUTh MPHU 3aKITI0-
YeHHUH JOToBOpa MH(pOpMAINIO 0 ToBape (pabore, yciyre), OH BIpaBe MOTpedoBaTh OT MpoaaBma (MCIO-
HUTEJIS) BO3MEIIEHUSI YOBITKOB, TPUUNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIFOUEHHs JOTOBOPA,
a eCJIM JIOTOBOp 3aKJIIOUEH, B pa3yMHBIH CPOK OTKa3aThCsl OT €ro HMCHOJIHEHHUS M MOTpeOoBaTh BO3BpaTa
YIUTaY€HHOM 3a TOBap CyMMBbI M BO3MEUICHHUS IPYTUX YOBITKOB.

[Ipu oTka3e OT UCIOIHEHHS JOTOBOpPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ybrar paboTHl,
YCIIYTH, €CJIH 3TO BO3MOYKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIIO).

2. Ilponaserl (MCMOTHUTEND), HE MPEIOCTABUBIINN MOKYIATENIO MOJHOW M JOCTOBEpHON HMH(DOP-
MaIiu 0 ToBape (pabote, yCiIyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO TTyHKTaMu 1-4 cratbu 18
Wi yHKToM | ctareu 29 HacTosimero 3akoHa, 3a HeIOCTATKU ToBapa (paboTbl, yCIYTH), BO3HUKIINE T10-
CJIe ero nepeaavyu MnoTpedUTeNto BCISICTBUE OTCYTCTBHS Y HETO Takoil MH(pOpMauu.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonommerna nyHkT om 2.1 ¢ 1 quBaps 2019 r. - @enepaibHpli 3akoH or 29 nrong 2018 r. N
250-D3

2.1. Brmagener arperaropa, IpeAOCTaBUBIINN MOTPEOUTENIO0 HEAOCTOBEPHYIO WM HEMOIHYIO MH-
dbopmManuio o ToBape (yciayre) Wiu mpojaaBile (MCIIOHUTENE), HA OCHOBAaHUW KOTOPOH MOTpeduTeneM ObLI
3aKJII0YEH JOTOBOP KYIUIM-MIPOAAXH (JOrOBOP BO3ME3IHOTO OKa3aHMs YCIYT) C MPOJAABLIOM (HCIOJIHHUTE-
JeM), HECeT OTBETCTBEHHOCTH 33 YOBITKH, IPUYMHEHHBIC MOTPEOUTEIIO BCIIEACTBUE MTPEIOCTABICHUS My
Takol uHdOpMaIIH.

Ecnu mHOE He MpeayCMOTPEHO COIVIALICHHEM MEXIy BIJEbIIEeM arperaropa M MpojaBIoM (Hc-
MOJTHUTENIEM) WUJIM HE BBITEKAET U3 CYIECTBA OTHOLICHUI MEX1y HUMHU, OTBETCTBEHHOCTDb 32 HCIIOIIHEHUE
JIOTOBOpA, 3aKJIIOUYCHHOTO OTPEOUTENEM C MTPOIABIIOM (MCIIOIHUTENIEM) HA OCHOBAaHUHU TPEI0CTABICHHOMN
BJIQJICNIBIIEM arperaropa WHQpopMaIuu o ToBape (yclyre) Wid mpoaaBiie (MCIOJHUTENE), a TaKXKe 3a CO-
OmrofieHre TpaB MOTpeOHUTENeH, HAPYIICHHBIX B pe3ylbTare rnepeaad moTpeduTento ToBapa (yciyru) He-
HaJJIeXKalllero KauecTsa 1 oOMeHa HEempoI0BOJILCTBEHHOIO TOBapa HaAJEKAaIero KayecTBa Ha aHaIOTn4-
HBII TOBap, HECET MpojaBell (MCIIOIHUTENb).

Brnagnener arperaropa He HeCEeT OTBETCTBEHHOCTD 33 YOBITKH, IPUUYMHEHHbBIE TOTPEOUTEINIO BCIIE -
CTBHE MPEIOCTABICHUS €My HEIOCTOBEPHOH WM HEMOJHOM MH(pOpMalnuu o ToBape (yciyre), B ciyyae,
€CJIM BJaJiesiel] arperaropa He u3MeHseT nHdopmainio o ToBape (yciayre), IpeAoCTaBICHHYIO MPOAABIIOM
(MCIIOJTHUTENIEM) U COAEPIKALIYIOCS B MPEIIOKEHUHN O 3aKII0YSHUH JI0T0BOpa KYTIIH-TIPOAXH (J0roBopa
BO3ME3THOTO OKa3aHUs yCIyT).

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonommerna nyHkT om 2.2 ¢ 1 quBaps 2019 r. - @enepaibHpli 3akoH or 29 nromg 2018 r. N
250-d3
2.2. IloTpebutens BIpaBe MPEAbSBUTH TPeOOBAHUE K BIIAJEINbIly arperaropa O BO3Bpare CyMMBI
IPOM3BEICHHON MM Ipe/IBapUTENIbHON OmIaThl ToBapa (yciyru). Biagenen arperatopa Bo3BpaiiaeT CyMMy
MOJyYEHHOW UM MpeABApUTEIBHOM OIIaThl ToBapa (YCIyrH) B TEUEHHE JAECITH KaJIeHJapHbIX JTHEH cOo THS
NpeabsABICHUS OTPEOUTEIEM TAaKOro TPpeOOBaHUS IPU OAHOBPEMEHHOM HAJMUUH CIEIYIOIUX yCIOBUMI:
ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOUTEsIeM BHECEHa IpelBapUTelibHas oIuiaTa Ha
OaHKOBCKHIA CHET BJaJieiblla arperaropa, He mepeaan MmoTpeOuTeNto B CpokK (yciyra He OKa3aHa B CPOK);
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

MOTpeOUTETh HANIPABUII MPOJABIY (MCIOJHUTEIIO) YBEAOMIICHHE 00 OTKa3e OT MCIOJHEHHUS JIOTO-
BOpa KYIUTH-TIPOAKHU (JIOTOBOpa BO3ME3THOTO OKAa3aHUs YCIYT) B CBSI3U C HapyIICHHWEM MPOAABIIOM (HC-
TIOJIHUTEJIEM ) 00s13aTeIbCTBA MepeaaTh TOBap (0Ka3aTh YCIYyTry) B YCTAHOBICHHBIA CPOK.

Hapsany ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI MPEABAPUTEIILHON OIJIaThl TOBapa (YCIyru) moTpedu-
TEJIb HANpaBISICT BIAACIBILy arperaropa MOATBEP)KACHUE HANpaBlICHHs MPOAABIY (MCIOIHUTEINIO) YyBe-
JOMJICHHS 00 OTKa3€ OT UCIOIHEHUS JI0TOBOPa KYILTU-TIPOIAXKH (JOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

Ecnu mHOE HE TPEayCMOTPEHO YCIOBHSIMH MOJIH30BATEIBCKOTO MJIM MHOTO COTVIALICHUS MOTPeOu-
TEJIS C BIIAJEIbIIEM arperaropa, yBeAoMIeHHE MPOJaBIly (MCIIOJIHUTEN0) 00 OTKa3e OT UCHOIHEHUS JJ0T0-
BOpa KYIUTH-TIPOJIaXKH (JIOTOBOpa BO3ME3IHOTO OKAa3aHUS yCIYT) MOXET OBITh HAIPaBJICHO BIIAJCIIBILY ar-
peraropa, KOTOpblii 00513aH HAIIPABUTH €T0 MPOJABILY (MCIIOIHHUTEINIO).

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonosmerna nyakt om 2.3 ¢ 1 auBapsa 2019 r. - exepasbHpii 3ak0H o 29 nrong 2018 . N
250-D03

2.3. B ciayuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThH, BIAJIENEL arperaropa BIpaBe OTKa3aThb
NOTPEOUTENIO B BO3BpAaTe CYMMBbI IIPEIBAPUTEIHHON OIJIaThl ToBapa (yCayru) MpH MOJyYEeHUH OT IpOJaB-
11a (MCTIOJTHUTEIS) TIOATBEPKACHUS PUHATHS TOTpeOUTENIeM ToBapa (OKa3aHHs YCIyTH) MPH YCIOBUH, YTO
KOTIMSI TAKOTO MOATBEPK/ICHHUS Oblla HallpaBJIeHa BJa/IeIbIEM arperaropa noTpeOuTeNo B TeYEHUE 1eCATH
KaJICHJApHBIX JTHEH CcO JHA MONy4YeHMs BIaJeNblieM arperaropa TpeOOBaHHsS O BO3BpaTe CyMMBI NpeBa-
pUTENBbHOM oriaTel ToBapa (yciyru). B ciydae Hecomnacus moTpeOuTens ¢ NMpeacTaBICHHbIMU BIaIeib-
IIEM arperaropa J10Ka3aTelbCTBaMH MPUHATUS MOTpeOuTeneM ToBapa (OKa3aHUS yCIyrH) MOTPeOHTENb
BIIpaBe TpeOOBaTh BO3BpaTa CyMMbI ITPOM3BEIEHHON UM MpeABapUTENbHOMN OIUIaThl TOBapa (YCIyrd) B Cy-
JIeOHOM TOpSIKE.

3. IIpu mpuuMHEHUU Bpena >KU3HM, 3710POBbI0O U UMYIIECTBY MOTPEOUTENs BCIEACTBUE HEIPEI0-
CTaBJICHHSI €My TIOJIHOM M 10CTOBepHOM MH(popManuu o ToBape (paboTe, yciyre) noTpeduTeb BIpase mo-
TpeOoBaTh BO3MEILIEHUSI TAKOTO Bpela B MOPSIIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosimero 3akoHa, B
TOM YHCJI€ TOJIHOTO BO3MEIIEHHs YOBITKOB, IPUUYMHEHHBIX MPHUPOIHBIM 00bEKTaM, HaXOAAIIUMCS B COO-
CTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIS.

4. Ilpu paccMOTpeHHH TPeOOBaHMN MOTPEOUTENS O BO3MEIIEHUHN YOBITKOB, IPUUYNHEHHBIX HEIO-
CTOBEPHOM WJIM HEAOCTATOYHO TOJHOM MHpopManuei o ToBape (padbote, yciayre), HEOOXOIUMO HUCXOIUTh
U3 MPENnojaoKeHUus: 00 OTCYTCTBUU Y MOTPEOUTENs CICIMalbHBIX MO3HAHUI O CBOWCTBAX M XapaKTepu-
CTUKax ToBapa (padoThl, yCIyTH).

Wnopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B HauMeHoBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHA B NPEABLIYILCH peaaKud
Cratpsa 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIIOIHUTENS, MMPOJABLA, YIOJIHOMOYEHHON Opra-
HU3alMU WA YIIOJIHOMOYCHHOI'0O MHAWBUAYAJIBHOI'O NPCAINIPUHHUMATCIIA, HMnopTepa) 3a
HapyIIeHHE MpaB MoTpeOuTenei
TAPAHT:

Cwm. 9HHI/IKHOHCI[I/II/I, MMO3UIMU BBICHIUX CYJ0OB U APYTHUC KOMMCHTAPUHU K CTATHC 13 HaCTOAILLIECTO 3a-
KOHa

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHi
1. 3a HapymieHue npaB 1oTpedUTENel N3TOTOBUTEND (MCIOIHUTEND, IPOIABEL, YIIOJTHOMOYEHHAS
OpraHu3alysi WM YHOJIHOMOUYEHHBIH WMHIMBHUIYaJbHBIA NpeIIpUHUMATENb, HUMIIOPTEP) HECET OTBET-
CTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U [lOHOJIHeHI/IHMI/I)

DenepasibHbIM 3aK0HOM OT 17 1ekabpsa 1999 . N 212-D3 nyakr 2 H3/105K €H B HOBOH pejaKIiHi

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
2. Ecnu uHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKHM, IPHYUHEHHBIE TOTPEOUTEIIO, MOIekKAT BO3MeE-
IIEHUIO B MIOJIHOM CyMMe CBEpX HEYCTOMKH (II€HH), yCTAHOBJIEHHON 3aKOHOM WJIN JI0TOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJbIAYINCH PeJaKIHH
3. Ymnara HeycToiiku (TeHW) U BO3MeleHHe YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEINS (MCTIOTHH-
TCJIA, IpoaaBla, YINOJJHOMOYCHHYIO OpraHu3alyuio UJn YIOJIHOMOYCHHOI0O MHAUBHUAYAJIbHOTO MMPCAIIPHUHN-
Marelis, IMIIOpTEpa) OT UCTIOTHEHHUS BO3JIOKEHHBIX Ha HETO 0053aTeNILCTB B HATYPE Tepell TOTPEOUTEICM.

Wndopmarus 06 H3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
4. UzrotoBurens (UCIIOIHUTEND, IPOJABEL, YIIOJIHOMOYEHHAs: OPraHU3alys WK YIOJTHOMOYEHHBIN
UHIUBUYaJIbHbIA IPEANPUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIIHEHHE
00513aTeIbCTB WIIM 32 HEHAJUIeXKallee NCIOTHEHUE 0053aTeNIbCTB, €CIM JOKAXKET, YTO HEUCIIOIIHEHHE 00s-
3aTeJIbCTB WIIM MX HEHAJJIE)KAIEe MCIOJHEHUE IMPOU3O0IIO BCIEACTBUE HENPEOJOIUMON CHIIBI, a TAKXKE
110 UHBIM OCHOBAHHUSM, IIPEAYCMOTPEHHBIM 3aKOHOM.

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 exabpsa 2004 . N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHA

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
5. TpeboBanus nmorpedburenst 00 yriare HEYCTONHKH (TIEHH), TPETyCMOTPEHHON 3aKOHOM WJIH JIOTO-
BOpPOM, ITOJICIKAT YHAOBJICTBOPCHUIO H3TOTOBUTCIICM (I/ICHOJIHI/ITGJIGM, npoaaBIIOM, yHOJ’IHOMO‘-IGHHOfI op-
raHW3alueil WM yIOoJIHOMOYCHHBIM WHIMBHIYaTbHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOITH-
HOM TIOPSIIKE.

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHUA

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd

6. [Ipu ymoBieTBOpeHHU CyOM TpeOOBaHUN MOTPEOUTEINSI, YCTAHOBICHHBIX 3aKOHOM, CYIl B3BICKH-
BACT C W3TOTOBUTEINS (MCIOJIHHUTEINS, MPOAABIA, YIOTHOMOYEHHONW OpraHW3alMy I YIIOJTHOMOUYEHHOTO
WHIAWBUIYATBHOTO TPEAMPUHUMATENS, IMIIOPTEPA) 3a HECOONIOCHUE B TOOPOBOJIHLHOM TMOPSIKE YIOBIIE-
TBOpPEHHsI TpeOOBaHUI moTpeOuTeNns mTpad B pazMepe MATHISCAT MPOIEHTOB OT CYMMBI, IPUCYKICHHOM
CYZIOM B TIOJIb3Y TIOTPEOUTEIIS.

Ecnu ¢ 3asBneHHeM B 3alUTy MpaB MOTPEOUTENS BHICTYMAIOT OONIECTBEHHBIC OOBEAMHEHUS O-
TpeOuTeneil (MX accouMaIM, COO3bI) WM OpPraHbl MECTHOTO CaMOYIIPABICHUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MEepeUHCISIOTCS YKa3aHHBIM OOBEAUHEHUSM (WX acCOIHAIUSAM, COK03aM)
WM OpraHam.

Cratesa 14. MyluecTBeHHass OTBETCTBEHHOCTD 32 BpEJl, IPUUMHEHHBIN BCIEICTBUE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)
T'APAHT:

CM. DHUUMKIIONEINMH, TO3UIMU BBICIIKX CYJI0B U APyTHe KOMMEHTApUH K cTaThe 14 HacTosmero 3a-
KOHa
1. Bpen, npyUUMHEHHBIN KU3HU, 3[JOPOBBIO MM UMYLIECTBY MOTPEOUTENS BCIEACTBUE KOHCTPYK-
TUBHBIX, TIPOU3BOACTBEHHBIX, PEIENITYPHBIX WM UHBIX HEAOCTAaTKOB TOBapa (paboThl, YCIIyTH), MOAJICKUT
BO3MEIIEHHUIO B IIOJIHOM 00OBEME.
2. [IpaBo TpeOoBaTh BO3MELICHUS Bpeia, IPUUMHEHHOTO BCJIECTBHE HEOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HAETCS 3a JHO0OBIM NOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOILIE-
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(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

HUSX C [TPOJABIIOM (MCIIONIHUTENIEM) WIIA HET.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 . N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT MYHKT a B MPeAbIAVIICH peJaKIHA

3. Bpen, npuunHEHHBIN KU3HU, 3JI0POBBIO WU UMYIIECTBY TOTPEOUTEIS, MTOAJICKUT BO3MEIICHHIO,
€CJIU BpeJI MPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBbI MJIM CpOKa TOAHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pe3ynbrar paboThI) TOMKEH OBITh YCTAHOBJIEH B COOTBETCTBUH C IyHKTamu 2, 4
CTaTby 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI HMJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, MO0 MOTpeduTe-
710 He ObLIa MpeIoCTaBICHa MOMHAS U JOCTOBEpHAs MHPOPMAITUS O CPOKE CIYKObI U CPOKE TOIHOCTH,
160 mOoTpeOuTe s HE OBUT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEUCTBUSAX IO UCTCUCHUH CPOKA CITY>KOBI
WIH CPOKA TOAHOCTH U BO3MOXKHBIX MOCIEICTBUSX P HEBBITIOIHEHUH YKa3aHHBIX JICHCTBHIA, THOO TOBap
(pe3ynprar paboThl) MO UCTEYEHUH ITUX CPOKOB MPEJCTABIISAET ONACHOCTH JUJIS )KU3HU U 3JI0POBBS, Bpel
MOJUIC)KUT BO3MEIIEHUIO HE3aBHCUMO OT BPEMEHHU €ro MPUINHECHHSL.

Ecnu B cooTBETCTBHU € IMyHKTOM | CTaThy 5 HACTOSIIErO 3aKOHA M3TOTOBUTEND (MCIIOIHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CITy:KOBI, Bpe/l MOUICKUT BOSMEIICHUIO B CIy4yae €ro MPUYUHEHUS B
TEUCHHE JICCATHU JIET CO JIHS Tepenaqyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JACHB Mepeaadn YCTaHOBUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITIOTHEHHS paOOThI).

Bpen, npuynHEHHBIN BCeICTBUE HEJOCTATKOB TOBapa, MOJIEKHUT BO3MEIICHUIO MPOAABIIOM HIIU
W3TOTOBHUTEIIEM TOBApa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuunHeHHBIH BCIEACTBHE HEJOCTATKOB padOThl WM YCIYTH, MOUIEKUT BO3MEILIEHUIO HC-
MOJTHUTEIICM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUMHEHHBIN KU3HU, 3710PO-
BBIO WJIM UMYIIECTBY MOTPEOUTENS B CBS3U C MCIOJIB30BAaHHEM MaTepUaoB, 000PYIOBaHUS, HHCTPYMEH-
TOB M WHBIX CPENICTB, HEOOXOMUMBIX JJIsI TIPOU3BOJICTBA TOBAPOB (BBIMOTHEHUSI paOOT, OKa3aHHS YCIyT),
HE3aBHCHMO OT TOTO, TTO3BOJIST YPOBEHb HAYUYHBIX M TEXHUYECKUX 3HAHUH BBIIBUTH MX 0COOBIE CBOWCTBA
WM HET.

5. UzroroBuTens (MCHOTHUTEIND, MPOAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
YTO BpeJ MPUUYMHEH BCIIEACTBUE HEMPEOAOIMMON CHJIbl WM HApyIIEHUS MOTPEOUTENIEM YCTaHOBJIEHHBIX
MIPABHJI UCTIONB30BAHMUS, XPAHEHHUS WM TPAHCIIOPTUPOBKHU TOBapa (paboThI, YCIIyTH).

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qekabps 2004 . N 171-D3 B cr at pro 15 BHECEHBI H3MEHEHHUS

CM. T eKcT CT aT bH B OPEABLIYINECH PEAAKIHA
Cratss 15. KoMneHcanusi MOpaibHOTO Bpeaa
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMU BBICIIKUX CYJI0B U ApPyTHe KOMMEHTApUH K cTaThe 15 HacTosmero 3a-
KOHa
MopanbHblil Bped, IPUUMHEHHBIA [TOTPEOUTEN0 BCIEACTBAE HAPYIIEHHUs] U3TOTOBUTENEM (HCIION-
HUTEJIEM, ITPOAABIIOM, YIIOJTHOMOYEHHON OpraHU3alyedl WM YIIOJHOMOUYEHHBIM WHAWBHUYaJIbHBIM MpEa-
IpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPEAyCMOTPEHHBIX 3aKOHAMHM U IPABOBBIMU aKTaMH
Poccwuiickoii @enepanum, peryvpyrOIIMA OTHOIICHUS B 00JacTH 3alUThHI TIPaB MOTpeOUTENeH, moie-
JKUT KOMIICHCAllM¥ IMPUYMHUTENEM Bpelda NMPU HAJIWYUU €ro BHHBL. Pa3Mep KOMIIEHCAauu MOPaJbHOTIO
BpEia ONpPEAEIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYIIECTBEHHOIO BpEa.
KoMmieHcanuss MOpaabHOIO Bpeia OCYIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS HMYIIECTBEHHOTO
Bpea ¥ IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Wnopmarus 06 H3MEHEHHSX:

Cr at b 16 nzmerera c 1 cenr s6ps 2022 r. - exepaipapri 3akor or 1 mag 2022 . N 135-D3
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(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

CM. npepIIyIIyIo PEaaKIHIO
Cratpa 16. Henonyctumele yciaoBUsl IOTOBOpa, YUIEMIISIONIME TpaBa MOTPEOUTENs, 3alpeThl U
00s13aHHOCTH, HAJTaraeMble Ha TpojiaBlia (MCIIOJIHUTEISA, BIIaJeNIbIla arperaTopa)
TAPAHT:

CMm. DHIMKIIONEANH, TO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapuu K ctatbe 16 Hacrosmero 3a-
KOHa

1. HenonycTUMBIMU yCIIOBUSIMHU JIOTOBOPA, YHIEMJISIOIIMMU MpaBa MOTPEOUTENs, SIBIAIOTCS YCIO-
BHsI, KOTOPBIE HapyILIAIOT IIPaBUia, YCTAaHOBJICHHBIE MEXIYHAapOAHBIMU noroBopamu Poccuiickonn Dene-
panuu, HaCTOSAIIMM 3aKOHOM, 3aKOHAMH U TPMHUMAEMBIMHU B COOTBETCTBUM C HUMHU WHBIMM HOPMATHBHBI-
MU NpaBoBbIMU akTamu Poccuiickoit denepannu, peryaupyromUMi OTHOICHHUS B O0JIACTH 3aLIUTHI MIPaB
norpebuteneil. Henomycrumele yciaoBus A0roBopa, yIeMIISIONINE IpaBa MOTPEeOUTENsl, HUYTOXKHBI.

Ecnu BKiItOUeHUE B IOTOBOP YCIOBUH, YIIEMIISIOUINX MpaBa NOTPEOUTENs, TIOBICKIO TPUUMHEHUE
yOBITKOB MOTPEOUTENIO, OHU IMOJUIEkKAT BO3MEIICHUIO IPOJABLOM (M3TOTOBUTENEM, UCIOIHUTENIEM, UM-
HOPTEPOM, BJIaJIENbLIEM arperaropa) B IOJHOM 00beMe B COOTBETCTBHH €O CTaThell 13 HacTosImero 3akoHa.

TpebGoBanue noTpeOUTENs 0 BO3MELIEHUN YOBITKOB MOAJICKUT YAOBIETBOPEHHUIO B TEUCHHE ECATH
JTHEU CO JIHS €r0 NPEAbsBICHMUS.

TAPAHT:

[Tonoxenus cratbu 16 (B pegakuuu denepanbHoro 3akoHa ot 1 mas 2022 r. N 135-D3), ycranasinu-
BalolllMe TIepeYeHb HEJOIMMYCTUMBIX YCIOBUI JOTOBOPA, YIIEMIISIONINX MTpaBa MOTPeOUTeNs, pacipo-
CTPaHSIOTCS HAa OTHOILIECHNUS, BO3HUKILINE U3 PaHEe 3aKJIIOUEHHBIX I0TOBOPOB

2. K HeZomyCTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMIISIOLUIUM MpaBa NOTPEOUTENsI, OTHOCATCS:

1) ycnoBus, KOTOpBIE MPEAOCTABIIAIOT MPOAABIYY (M3TOTOBUTEIIO, UCIIOTHUTEIIO, YIIOTHOMOYECHHON
OpraHU3ali UM YIOJHOMOYEHHOMY WHJWBUIYaJbHOMY MPEANPUHUMATENIO0, UMIIOPTEPY, BIAAEIbIy ar-
peraropa) npaBo Ha OJHOCTOPOHHUH OTKa3 OT HCIIOJHEHHs 0053aTeIbCTBA WIIK OJHOCTOPOHHEE N3MEHEHHE
yCIIOBHM 00si3aTrenbcTBa (IIpeaMeTa, IeHbI, CPOKa M MHBIX COITIAaCOBAHHBIX C MOTPEOUTEIEM YCIOBUM), 3a
HCKJIFOUEHUEM CJIy4YaeB, €CIIM 3aKOHOM WIM MHBIM HOPMAaTHUBHBIM IIpaBOBBIM akToM Poccuiickonn ®dexnepa-
[IUU IPEIyCMOTPEHa BO3MOKHOCTh ITPEOCTABIIEHHUS JOTOBOPOM TAKOTO MpaBa;

2) ycnoBus, KOTOpbIE OTPAHUYHMBAIOT MIPABO MOTPEOUTENS HA CBOOOAHBIN BHIOOP TEPPUTOPHUATILHOM
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaTby |7 HacTOAIIETO 3aKOHa;

3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJIsl HOTPEOUTENS MITpadHbIe CAHKIIMU UM HHbIE 00sI3aHHO-
CTH, TIPETISTCTBYIOIIME CBOOOTHON pean3alluy MpaBa, YCTAHOBIEHHOTO CTaTheil 32 HAaCTOAIIEro 3aKoHa;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WJIM OIPAaHMYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEIIS,
WCIIOJTHUTEJIS, YIIOJTHOMOYEHHON OpraHHu3alii WK YHIOJIHOMOYEHHOTO MHAMBHUAYAIbHOTO MpeaNpUHUMA-
TeNs, MMIIOpTEpa, BIAJAETbIa arperaropa) 3a HEHUCIOJHEHHWE WM HEHaJIeKallee HCIOIHEHUE o00s3a-
TEJIbCTB 110 OCHOBAHUSIM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusl, KOTOpble OOYCIOBIMBAIOT NMPHOOPETEHNUE OJHUX TOBApOB (padoT, yciyr) obs3arelnb-
HBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, yCayr), B TOM YHCJIE MPETyCMAaTPUBAIOT 00s3aTeIbHOE 3a-
KJIFOUEHHUE UHBIX JI0TOBOPOB, €CJIU MHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpbIE IIPEIYyCMaTPUBAIOT BBHIITOJHEHUE JTOMOJHUTENbHBIX padoT (0Ka3zaHUE JOMOJI-
HUTEJBHBIX YCIIYT) 32 TUIaTy 0e3 MOJIyYEeHHUs COrIacus MOTpeOHnTes;

7) ycioBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 HacTosmiero 3akoHa mpaBo 1o-
TpeOuTens Ha BEIOOp criocoba u (hopMbl OILIaThl TOBAPOB (PadoT, yciyr);

8) ycnoBusl, KOTOpPBIE CONEpKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHUS JIOrOBOpa MO TPEOOBAHUIO
npojaBia (MCHOJIHUTEINS, BaJeNblia arperaropa), He MpeayCMOTPEHHbIE 3aKOHOM WIJIM WHBIM HOpPMAaTHB-
HBIM MPaBOBBIM akToM Poccuiickoit deaepanuu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OTPaHUYMBAIOT MPABO BbIOOPA BUAA TPeOOBaHUI, MPEIYCMOTPEHHBIX ITyHK-
toM | crareu 18 m mynkTom | ctaren 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI PO-
JaBIy (M3rOTOBUTENIO, UCTIOIHUTENIO, YIOJTHOMOYEHHOW OpPTaHM3alluyd WK YIOJTHOMOYEHHOMY WHIMBH-
JyalbHOMY TPEANPHUHUMATEII0, UMIOPTEPY) MPH MPOAAXKe TOBAPOB (BBIOJHEHUU PA0OT, OKa3aHUH YCIIYT)
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HEHa/IJIeKAIEro KauyecTBa;

11) ycnoBus, KOTOpBIE yCTAHABIMBAIOT OOS3aTENbHBIN JT0CY/IEOHBIH MOPSJOK PAaCCMOTPEHUS CIO-
POB, €CJTH TaKoM MOPSAAOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT JJIsi TOTPEOUTENST 00SA3aHHOCTD MO JOKA3bIBAHUIO ONpesie-
JICHHBIX 00OCTOSTENBCTB, OpeMsl T0Ka3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) ycioBusi, KOTOpble OrpaHMYUBAIOT MOTPEOUTEN B CPEICTBAX U CIOCO0AX 3aIMTHI HAPYIICH-
HBIX TIPaB;

14) ycnoBusi, KOTOpBIE CTaBAT yAOBJIETBOPEHHE TPeOOBaHMM MOTpeOHUTENeH B OTHOIIEHUH TOBApPOB
(pabor, yciyT) ¢ HeIOCTaTKaMU B 3aBHCHMOCTh OT YCJIOBHH, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBapoOB (pa-
00T, ycnyr);

15) uHble ycnoBus, HapylIaoOIIUe IpaBuUiia, YCTAaHOBICHHBIE MEKIYHApOAHBIMU JoroBopamu Poc-
cuiickoit dexepannu, HaCTOSAIUM 3aKOHOM, 3aKOHAMHU U MMPUHUMAEMbIMH B COOTBETCTBUHU C HUMH HMHBIMH
HOPMaTUBHBIMU TIPaBOBBIMH akTaMu Poccutickoit deneparuu, peryaupyomyUMA OTHOIICHUS B 00JacTH
3aLUTHI IPaB MOTpeOUTENEH.

3. Ilponasen (MCTIONHUTEND, BIaJEJel] arperaropa) He BIIpaBe OTKA3bIBaTh B 3aKIIOYEHUH, UCIION-
HEHHMH JIOTOBOpA, HAINPABICHHOTO HA MPHOOpPETEHHE OJHHUX TOBApoB (paboT, yciyr), MO MPUYMHE OTKa3a
noTpeOuTeNsT B MPHOOPETECHUH HWHBIX TOBAapoOB (paboT, yciuyr). YOBITKH, MPUYWHEHHBIE MOTPEOUTEIIO
BCJICZICTBHE HapyIICHUS €ro MpaBa Ha CBOOOAHBIN BBIOOP TOBAapOB (paboT, yCiyT), BO3MELIAIOTCS POJIaB-
1IOM (HUCTIOTHUTENIEM, BIIAJICNIBIIEM arperaropa) B MOJTHOM o0beMe.

3ampeniaercst yIoBIETBOpEHHE TpeOOBaHUN MOTPEOUTENECH B OTHOLIICHUH TOBApOB (paboT, yciIyT) ¢
HE/JIOCTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCJIOBUM, HE CBS3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,
yCIIyT).

3ampeniaercss 0TKa3 B 3aKIIOUEHUHU JJOTOBOPAa M BO BHECEHUM M3MEHEHHI B IOTOBOP B Cllydae Ipa-
BOMEPHOTO yKa3aHHs MOTpeOUTeNeM Ha HEJOIyCTUMBIEC YCIOBHS JJOTOBOpA, YIIEMIIAIONIUE MpaBa IMoTpe-
OuTeIs, B LIETAX UCKITFOUEHUS TaKuxX ycinoBuid. [Ipu mpenbsBiennn norpeduTeneM TpeOoBaHUs 00 UCKITIO-
YEHWU M3 JIOTOBOpPA HEIOMYCTUMBIX YCIOBHUH JIOTOBOPA, YIIEMJISIOIIMX IpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHUE MOAJICKHUT PACCMOTPEHUIO B TEUECHHUE IECATH JHEH CO AHS €ro MpenbsBICHUsS ¢ 003aTeIbHbIM
U3BEIICHUEM MOTPEOUTENS O pe3ynbTarax pacCMOTPEHUS M MPUHSATOM MOTHBHPOBAHHOM PELICHHUHU TIO CY-
HIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[Iponasery (ucrioTHUTENb, BIAIENEL arperaropa) He BIpaBe 0e3 MOoIydeHUs COracusi HOTpeOUTeNs
BBIMOJHATH JOIMOJHUTENbHbIE PAa0OThl (OKa3bIBaTh JOMOJHUTEIbHBIE yciyru) 3a Iuiary. [loTpeGutens
BIIPAaBE OTKA3aTbCsl OT OIUIATHI TAaKUX PaboT (YCIyr), a €Clid OHU OIUIAueHbI, BIIpaBe MOTpeOOBaTh OT Mpo-
JaBla (MCIIOJIHUTESI, BJaiesIbla arperaropa) Bo3Bpara yrjiaueHHO CyMMBbI.

Cornacue morpeduTens Ha BBINOJHEHHE JOMOJHHUTEIBHBIX paboT (OKa3aHWE JIOTOIHUTEIBHBIX
ycIIyT) 3a 1iary ohopMiIsieTcss TpoJaBIioM (MCIIOJIHUTENIEM, BIIaJICbIIEM arperaropa) B mucbMeHHOU (op-
Me, €ClId MHOE HE MperycMOTpPeHO 3akoHOM. OOs3aHHOCTh JI0Ka3aTh HAJIMYME TAKOTO COIIacHUs WU 00-
CTOSITENIbCTBA, B CUJIy KOTOPOTO Takoe corjiacue He TpedyeTcs, Bo3jaraercs Ha MmpozaBlia (MCIIOTHUTEINS,
BJIa/I€JIblIa arperaropa).

4. Ilponagen (MCIIOIHUTEINb, BIIAJIENIEL arperaropa) He BIPaBe OTKa3bIBaTh MOTPEOUTENIO B 3aKIIIO-
YEHUH, UCTIOJIHEHUH, M3MEHEHUH WIIM PAacTOPKEHUH JOroBOpa C MOTPEOUTENIEM B CBSA3U C OTKA30M IOTpe-
OuTens MpeJoCTaBUTh MEPCOHANIbHBIC TaHHbIE, 32 UCKIIIOUEHHUEM CIIydaeB, €CIM 00A3aHHOCTh MPEJOCTaB-
JIEHUs TaKMX JAHHBIX IIPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickont denepanuy UM HENOCPEICTBEH-
HO CBfI3aHa C MCIOJHEHHEM JOTOBOPA C MOTPEOUTETIEM.

[Ipu npenwsBiaeHnU MoTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUN WH(POPMAIIUM O KOHKPETHBIX
INPUYMHAX U MPABOBBIX OCHOBAHMSX, OIMPENEISIONINX HEBO3MOXKHOCTh 3aKJIIOUEHHUS, UCIIONHEHUS, U3Me-
HEHMSI WM PaCTOP>KEHUS 10OToBOpa 0e3 MpeoCTaBIeHNs IEPCOHATBHBIX JaHHBIX, B MUCbMEHHOH (Gopme (B
TOM 4YHclie B (hOpMe IIEKTPOHHOTO JOKYMEHTA) MpOoaBel (MCIOTHUTENb, BIIAIETIEI] arperaropa) J0KeH
IPEAOCTaBUTh TaKyl0 MH()OPMALIMIO B TEUCHHE CEMH JTHEH CO JHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Iponasenr (MCHOMHUTENb, BIAJENCI] arperaropa) MpeAoCTaBIsIeT WHPOPMAIUIO MOTPEOUTE0 B
Tol (popme, B KOTOPOH HpeAbsBICHO TpeOOBaHHE MOTPEOUTENS O MPEAOCTaBICHUH HH(DOpPMAIMKU O KOH-
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KPETHBIX MPUYUHAX U TIPABOBBIX OCHOBAHUSX, OTIPEICISIFOIINX HEBO3MOXKHOCTD 3aKIIFOUYCHUS, UCTIOTHEHUS,
N3MCHCHHA WJIN PACTOPKCHUA JOTrOBOPa 663 MpeaOCTaBJICHUA IMCPCOHAJIBHBIX JAHHBIX, CCJIM MHOC HC YKa-
3aHO B TOM TPEOOBAHUH.

[Ipu npenwsBiaeHnU noTpeOuTENEeM TPeOOBAHUS O MPEAOCTABICHUN WH(POPMAIIMM O KOHKPETHBIX
NPUYMHAX W MPABOBBIX OCHOBAaHUSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKIIOUCHHS, MCIIOTHECHUS, U3Me-
HEHMSI WIN PAaCTOPXKEHHUS JI0roBopa 0e3 MpeaoCTaBIeHUs IEPCOHABHBIX JaHHbBIX, B YCTHOU (opMe Takas
UHpOpMAITUs T0JKHA OBITh MPEI0CTABICHA HE3aMEUTUTEIBHO.

Wnopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-D3 Hacrt oaumi 3aKoH JJOMOIHEH CT aT beH 16. 1
Cratpsa 16.1. ®opMbl U MOPSAAOK OIUIATHI MPU MPOJaKe TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUU
yeiyr)
TAPAHT:
CM. HIMKIIONEANH, TO3ULUH BBICIIMX CyJI0B M IpyrMe KOMMEHTapHH K cratbe 16.1 HacTosmero 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:

Ilyakt 1 m3menen ¢ [ uromt 2021 r. - @eqepasbHbii 3ak0H or 31 mromt 2020 r. N 290-D3

CM. [peabIyIIyio peAaKIHio

1. [Ipoxasen (MCHIOTHUTENb, BIa/IeJel] arperaropa B cayyae HUCIOIb30BaHUs B CBOEH JESTEIbHOCTH
HAJIMYHBIX PAacdeToB ¢ MoTpedburenem) o0s3aH 00eCeUnTh BO3MOXKHOCTD OILIATHl TOBAPOB (PaboT, yCiIyT)
MyTEM HCIIOJIb30BaHUsl HAIIMOHAJBHBIX IIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX PAcyeTOB IO BbI-
Oopy motpedurens.

OO06s3aHHOCTh 00ECIEYNTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, YCIyr) ¢ HCIOIb30BaHUEM
HAI[MOHATLHBIX TUIATE)KHBIX WHCTPYMEHTOB B PaMKaX HAI[MOHAIBHOW CHCTEMBI TUIATEKHBIX KapT pacipo-
CTpaHseTcs Ha MpojaBlia (MCIOIHUTENA, BIaJelblia arperaropa), y KOToporo BeIpydka OT peaju3aluu To-
BapoB (BBIMOJIHEHUS PA0OT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIONINI KalleHAAPHBIA TO MPEBHIIIACT JBa-
JaTh MUAJUTMOHOB PyOIIeH.

Ecnu mecto omarsl ToBapoB (paboT, yCIIyT) HaXOAUTCA B MECTe, Ti€ He MIPEIOCTABIAIOTCS YCIYTH
JOCTyNa K TOJBMXKHON paanoTeneOHHON CBSI3UM U (WJIM) CPEACTBaM KOJUIEKTHBHOTO JOCTyma K HHQOp-
MaIlMOHHO-TEJICKOMMYHHKAITMOHHOW ceTn "MHTepHeT", mponasen (MCIOJHUTENb) OCBOOOXKIAETCS OT 00sI-
3aHHOCTH OOECIEUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHl TOBAapoOB (padoT, YCIYyT) ¢ HCIOIh30BAHUEM
HAI[MOHAJIbHBIX TJIATEKHBIX HHCTPYMEHTOB.

[Iponaser ocBoOOXKIaeTCS OT OOS3aHHOCTU 00ECTIEYUTh BOZMOXKHOCTH OIUIATHI TOBAPOB C MCIIOJb-
30BaHUEM HAIMOHAJIbHBIX IJIATEKHBIX UHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBHIPyUKa OT peallu3aluu TO-
BapoB B KOTOPOM COCTABJISIET MEHEE MATH MIJUTHOHOB pyOIieli 3a MpenecTBYONUI KaJleHJapHbII o,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHUE yYKa3aHHOH 00s3anHOCTH cM. KOAIT PO

2. Omnara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MMOTPEOUTENIEM B COOTBETCTBUU C yKa3a-
HUEM MpofaBia (MUCIOJIHUTENS) IMyTEM pacueToB 4epe3 CyObEKTOB HAlMOHAJIBLHOM IUIATEKHON CHCTEMBI,
OCYIIECTBIIIOIINX OKa3aHUE IUIAaTEKHBIX YCIYI B COOTBETCTBUHU C 3aKoHOzarelbcTBOM Poccuiickon Pe-
Jepalyy O HAIMOHAJbHOW IUIATEKHOW CHCTEME, €ClId MHOE HEe YCTaHOBJIEHO (elepajbHbIMU 3aKOHAMHU
WJIM MHBIMY HOPMAaTUBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit denepanuu.

3. Ilpu omare ToBapoB (paboT, yCayr) HAIWYHBIMH JEHEKHBIMH CPEICTBaMH 00s3aTeNIbCTBA TI0-
Tpeburens mepea MpoAaBIioM (MCIIOJHUTEIEM) MO OIUIaTe TOBapoOB (paboT, yCIyr) CYUTAIOTCS UCTIOTHEH-
HBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHsSI HAIMYHBIX JICHEKHBIX CPEIICTB
pojaBily (MCHOJHUTENIO) OO TIJIATe)KHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIEMY NEATeIbHOCTh 10
npueMy TuiaTexxeil (PU3MYeCKUX JIUII.

[Ipu orutare ToBapoB (paboT, yCiayr) myTeM IepeBo/ia MPEA0CTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JIEHEXKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cdeTa 00s3aTeNbCcTBa MOTPEOUTENS TMepel MpOoaaBIOM
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(ucnommHUTENIEM) MO OTUIaTe TOBApOB (PabOT, YCIYr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHHUS MOTPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPEIUTHOM opra-
HU3aIuu 1100 0AHKOBCKOMY IIJIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM IEITeIbHOCTh B COOT-
BETCTBMHU C 3aKOHOarenscTBOM Poccuiickoit denepanuy 0 HAMOHAIIBHOM IUIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (paboT, yCiayr) MyTeM MepeBoja ACHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 0053aTENbCTBA MOTPEOUTEINS TIepe POIABIIOM (HCIIOTHUTEIIEM) IO OIIaTe
TOBapoB (paboT, yCIIyT) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B paclopsbKEHHUH O MEpeBOjie
JIEHEX)KHBIX CPEJICTB, C MOMEHTA IMOJTBEPKICHUS €r0 MCIOTHEHHUS OOCITYKMBAIOIIEH MOTpeOUTeNns Kpe-
JUTHOU OpraHu3aluen.

4. Tlpu omnare ToBapoB (paboT, yciIyr) MpoaBily (MCIOIHUTENIO) 3aMpElIeHO YCTaHABIUBATh B
OTHOIIIEHUHW OJTHOTO BHJIa TOBApOB (paboT, yCIIyT) pa3IMuHbIE IIEHBI B 3aBUCUMOCTH OT CITIOC00a MX OIJIaThl
MOCPEACTBOM HAJIMYHBIX PACUYETOB MM B paMKaX MPUMEHSIEMBIX (hOpM O€3HAITMYHBIX PACUETOB.

5. IIponmaBen (MCIIOTHUTENB) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIIHME Y MOTPEeOUTENST YOBITKH, BBI-
3BaHHbBIC HAPYIIEHUEM TPEOOBAHUMN MTyHKTa | HACTOSIIEH CTaThU.

Cratpsa 17. CynebHas 3ammra npaB noTpeOuTenen
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIIKX CYJI0B U ApPyTHe KOMMEHTApUH K cTaThe 17 HacTosmero 3a-
KOHa

O paccMOTpeHHMH CyJaMH IpaXkJaHCKUX e [10 CIIOpaM O 3allUTe MpaB MOTpeOuTesIel CM. IIOCTaHOB-
nenue [Inenyma BepxoBHoro Cyzna P® ot 28 urons 2012 . N 17

Wnopmarus 06 H3MEHEHHSX:

Ilyaxr 1 m3meren ¢ 3 cenr a0pa 2018 r. - @exepasbaplii 3ak0H o 4 mrorg 2018 r. N 133-D3

CM. OpeabIIyIIyIO PEeJaKIHIO
1. 3ammra npaB NoTpedUTENEH OCYIIECTBISIETCS CYI0OM.
3amuTa npaB MOTpeOUTeNel yCIyT, OKa3bIBaeMbIX (DMHAHCOBBIMHU OPTraHU3ALMSIMH, OPTaHU3YIO-
MU B3aUMOJICHCTBHE C YHMOJHOMOYEHHBIM IO MpaBaM NoTpeduTeneil (PMHAHCOBBIX YCIYT B COOTBET-
ctBun ¢ DenepanbHbiM 3akoHOM "OO YIIOJHOMOUYEHHOM IO TIpaBaM IoTpedutenell pUHAHCOBBIX yCiyr',
OCYILECTBIISETCS C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aK0HOM 21 1ekabps 2004 r. N 171-D3 nyHKT 2 H3710K €H B HOBOH pEAaKIHH

CM. T eKcT NIYHKT a B IPEeAbIYILEH peaaKiHd

2. Wcku o 3amure npaB norpedbutesneil MoryT ObITh NpeabsIBIECHBI IO BEIOOPY MCTIA B CYA IO Me-
CTY:

HAaX0XKJICHHUsI OpPraHU3alMM, a €CIU OTBETYMKOM SBIISIETCS MHAWBHUYalIbHBIA MPEIIPUHUMATEID, -
€ro JKUTENIbCTBA;

JKUTEJIbCTBA WM MTPEObIBAaHUS UCTLIA;

3aKJIFOUEHUS WM UCTIOJIHEHMSI TOTOBOpA.

Ecnu uck k opraHuzanuu BBITEKAET U3 JEATENbHOCTH ee (uimana WM MpeAcTaBUTEIbCTBA, OH
MOXET OBbITh MPEIBSBIICH B CYJl IO MECTY HAaXOXACHUs ee (hriimMasa uin NpeacTaBUTEIbCTBA.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 18 mrong 2011 r. N 242-D3 myHKT 3 H3/I05K €H B HOBOH peJaKLHH, BCT -
naromed B cuny ¢ 1 aBrycr a 2011 r.

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
3. IlorpeOuTenu, MHbIE UCTIBI IO MCKaM, CBSI3aHHBIM C HapyILIEeHHEM IIpaB MOTpeduTenel, ocBo-
0O0XKIAIOTCA OT YIUIaThl TOCYAAapPCTBEHHOM TMOIUIMHBI B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoit
®denepanuu 0 HAIOTax U cOopax.
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I'napa II. 3amuTa npaB norpedurenei npu Npoaaxe TOBApOB HOTpeOHUTENIM

TAPAHT:

CM. cxemy "3amura npaB noTpeOUTENeH MpH Mpoaaxe ToBapos”

Wndopmarus 06 H3MEHEHHSX:

DenepabHBIM 3aK0HOM 0T 25 OKT A0psa 2007 r. N 234-D3 B HaHMEHOBAHHE BHECCHBI H3MECHEHHA,
BCT yrarolie B CHJIy I10 HCT €9EHHH COPOKA MAT H JHEH 110c/1e JHA 0@ HIIHAIEHOTO OIMYOJHKOBA HHA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKCcT HaHMEHOBAHHA B Hp@ﬂb[ﬂﬂl[@ﬁ PEAaKlun
Cratpa 18. IlpaBa motpeburens npu oOHapyKEHUHU B TOBapEe HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIMU BBICIIKX CYJI0B U ApyTHe KOMMEHTApUHU K cTaThe 18 HacTosmero 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM OT 25 oKT 20ps 2007 r. N 234-D3 B nyHKT | BHECEHBI H3MEHEHHA, BCT YIIa-
FoII[HE B CHITY TT0 HCT €YCHHH COPOKA MAT H JHEH I10cj1e JHA O HIIHAILHOTO OMYOJIHKOBAHHA HA3BAHHOTO
DengepabHOrO 3aK0HA

CM. T eKCcT MYHKT a B IPEJBIAVINCH peJaKIHH

1. ITorpeburens B cirydae oOHApyKEHHUS B TOBape HEAOCTATKOB, €CIIM OHH HE OBLTA OTOBOPEHBI
IIPO/ABIIOM, 110 CBOEMY BBIOOpY BIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOJCIU U (UITN) apTHUKYIIA);

noTpeboBaTh 3aMEHbBI Ha TaKOH e TOBap JIpyroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLINUM
IepepacyeToM MOKYITHOM LEHBIL;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYTTHOM 1IEHBI;

noTpeboBaTh HEe3aMEeITUTEILHOTO OE3BO3ME3THOTO YCTPAHEHHsI HEAOCTAaTKOB TOBapa WM BO3MeE-
HICHUSI PACXOA0B Ha UX UCIPABIIEHUE MOTPEOUTENIEM WIH TPETHUM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOTOBOPA KYIUIM-TPOAAKHA W MOTPeOOBaTh BO3Bpara yIUIAu€HHOH 3a
ToBap cyMMblL. 1o TpeOoBaHMIO MpoaBLa U 3a €ro CYET MOTPEeOUTENb JOKEH BO3BPAaTUTh TOBAp C HEJO-
CTaTKaMH.

[Tpu 3TOM MOTpeOUTENH BIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MELIEHUS YOBITKOB, PUYMHEH-
HBIX €My BCJICJICTBUE MPOJAXKHU TOBApa HEHAJICKAIIETO KauecTBa. YOBITKA BO3MEIIAIOTCS B CPOKH, yCTa-
HOBJIEHHBIE HACTOSALIUM 3aKOHOM JIJISl YIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAaHUM OTPEOUTENS.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B ClIydae OOHAPYKCHHUS B HEM HE/IO-
CTaTKOB BIPaBe OTKA3aThCS OT MCIOJHEHUS JOTOBOPA KYIUIU-IPONaXH U MOTpedoBaTh BO3BpATa yIUIaueH-
HOM 3a TaKOW TOBap CyMMBI THOO IPEIBIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBAp ITOU ke MapKu (MOJeINu,
apTHKyJa) WM Ha TaKOW e ToBap JIpyroil Mapku (MOJEIH, apTHKY/a) C COOTBETCTBYIOLIUM MEpepacuyeToM
MOKYITHOM [IEHBI B TEUCHHE MATHAAIATH JTHEH CO JHS TMepeaayn moTpeduTeto Takoro ToBapa. [lo ucrede-
HUU 3TOT0 CPOKa yKa3aHHbIe TPEOOBaHUS MOJIEkKAT YIOBIECTBOPEHUIO B OJTHOM U3 CIEIYIOIIUX CITy4aeB:

oOHapyKXeHHe CYIIECTBEHHOTO HEA0CTaTKa TOBapa,

HapyIICHUE YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBapa;

HEBO3MOXHOCTh HCITOJIb30BAaHUSI TOBapa B TEUEHHUE KaXKJIOTO Tojla TapaHTUHHOIO CpPOKa B COBO-
KynHOCTHU OoJjiee 4eM TpUIUarTh JHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3IU4HbIX HEJO-
CTaTKOB.

[lepeuenb TEXHMYECKH CIIOKHBIX TOBapoB yTBepxkaaeTca [IpaButensctBoMm Poccuiickoii denepa-
1007078

Wnopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA
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CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
2. TpeboBanus, yka3aHHbIC B ITyHKTe | HACTOSIIEH CTaThbu, MPEIbABISAIOTCS MOTPEOUTENIEM IMPO-
JIaBIly JUOO YNOJHOMOUYEHHON OpraHM3alluy WM YIOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpeIIpUHUMA-
TEJI0.

Wnopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 25 OKT A0ps 2007 r. N 234-D3 B yHKT 3 BHECEHbI H3MEHEHHA, BCT YIIa -
[OLI[HE B CHITY 110 HCT €4E€HHH COPOKA ITAT H JHEH 1ocjie JHA OQ)HIIHAIbHOIO OITyOJIHKOBAHHA HA3BAHHOTO
Denepa b HOro 3aKOHa

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
3. IlorpeOuTens BIpaBe NpeAbIBUTh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U IISITOM IyHKTa |
HACTOSIIEH CTaTbM, W3TOTOBUTENIO, YIIOJHOMOYEHHON OpraHu3alliy WIN YIIOJIHOMOYEHHOMY WHAMBHIY-
aJIbHOMY NpEIIPUHUMATEII0, UMIIOPTEDPY.
Bmecro mpenbsiBieHus 3TUX TpeOOBaHMN MOTPEOUTENh BIpaBe BO3BPATHTH H3TOTOBHTENIO WIN
UMIIOPTEPY TOBAP HEHAJIEKAIIET0 Ka4eCTBa U MOTPeOOBaTh BO3BPATa yIUIAU€HHOM 3a HETO CyMMBI.
4. YTparun cumy.

Wnopmarus 06 H3MEHEHHSX:
CMm. T ekcT nyHKT a 4

DenepaHbIM 3aK0HOM OT 25 OKT A0ps 2007 1. N 234-D3 B IyHKT 5 BHECEHbI H3MEHEHHA, BCT YIIa -
FoII[HE B CHITY TT0 HCT €YCHHH COPOKA MAT H JHEH 110cj1e JHA O HIIHAILHOTO OIMYOJHKOBA HHA HA3BAHHOTO
DenepaibHOro 3aKOHa

CM. T eKcT MYHKT a B IPEJbIAYINCH PeJaKIHH
5. OTcyTcTBHUE Y MOTPEOUTEINSI KACCOBOTO MIJIM TOBAPHOTO YeKa OO MHOTO JOKYMEHTa, YI0CTOBE-
pstfomux (akT M YCIIOBUS MOKYIKU TOBapa, HE SIBJSIETCS OCHOBAaHUEM JUIS OTKa3a B YIOBJIETBOPEHHHU €ro
TpeOOBaHUIA.
T'APAHT:

B cootBercTBum co cratheit 493 'K PO orcyrcTBUE y mOTpeOHUTENS yKa3aHHBIX JOKYMEHTOB HE JIH-
[IaeT €ro BO3MOKHOCTH CChUIAThCSl HA CBUJIETEIbCKUE TTOKa3aHUs B TIOJITBEPKICHUE 3aKII0YSHHUS J10-
roBopa

[Tponasen (M3roTOBUTENB), YIOTHOMOUEHHAs OpraHU3alys WM YIOJTHOMOUYEHHbBINH MHIUBUAYallb-
HBI{ IPEANPUHUMATENb, UMIIOPTEpP 0053aHbI IPUHATH TOBAP HEHAJICKAIIET0 KauyecTBa y MOTPEOUTENs U B
cilydyae He0OXOAMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. IloTpeburens BnpaBe ydyacTBOBaTh B IIPO-
BEPKE KauecTBa TOBapa.

B ciydae crnopa o mpuuMHaX BO3HHMKHOBEHHUS HEJOCTAaTKOB TOBapa MpoOAaBel (M3TOTOBUTEINb),
YIOJTHOMOYEHHAs] OpraHu3alus WIM YIOJIHOMOYEHHBIH MHAMBUAYAJIBHBIM NpEANPUHUMATENb, UMIOPTED
00s13aHBI IPOBECTU SKCIIEPTH3Y TOBAapa 3a CBOM cueT. DKcIepTU3a TOBapa MPOBOAUTCS B CPOKH, YCTAHOB-
aennble ctatbsivu 20, 21 u 22 HacTosmero 3akoHa JUIs YIOBIETBOPEHHUS! COOTBETCTBYIOIIUX TPeOOBaHUI
norpebutens. [lorpedburens BlipaBe MPUCYTCTBOBATH IPU MPOBEJCHUM IKCIEPTHU3bl TOBapa U B Cllyyae
HECOIVIACHs C €€ pe3yJbTaTaMU OCIIOPUTH 3aKIIOYCHHUE TAaKOH SKCIEPTH3BI B CyIeOHOM MOPSIIKE.

Ecin B pesynprare 3KCHEPTU3bI TOBApa YCTAHOBIECHO, YTO €r0 HENOCTAaTKU BO3HUKIIU BCIIECICTBUE
OOCTOSITENILCTB, 32 KOTOpPbIE HE OTBEYaeT MpoJaBell (M3rOTOBUTENb), MOTPEOUTENs 00S3aH BO3MECTHUTH
poJaBLy (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHW3allii WM YIOJHOMOYEHHOMY HHIMBUIAYaJbHOMY
IpEIIPUHUMATEI0, UMIIOPTEPY PACXO/bI HAa IPOBEACHNUE IKCIEPTU3bI, @ TAK)KE CBSI3aHHBIE C €€ TPOBEE-
HUEM Pacxopl HA XpaHEHUE U TPAaHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0HOM OT 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
6. IIponaBer; (M3rOTOBUTENH), YIIOTHOMOYECHHAS! OpraHU3alys WM YIOJIHOMOYCHHBINH WHAWBUITY-
albHBIM NPEANPUHUMATEND, UMIIOPTEP OTBEYACT 3a HENOCTATKU TOBapa, Ha KOTOPBIA HE YCTaHOBIIEH ra-
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

PaHTHUIHBIN CPOK, €CIIU MOTPEOUTENb TOKAXKET, YTO OHU BOSHHUKJIM JI0 MIEpeadyl ToBapa NOTPEOUTENIO WU
o Npu4rMHaM, BO3BHUKIIIKUM 10 3TOT'O MOMCHTA.

B oTHomeHnn TOBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTUWHBIN CPOK, MpOMAaBel] (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAsI OpraHU3alus WIM YIIOJIHOMOYEHHBIM MHAWBUIAYAJIBHBIN IPEAIIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTAaTKU TOBapa, €CJIM HE JIOKAXET, YTO OHU BO3HUKJIM IOCIE MepeJadyu ToBapa noTpedu-
TCJIIO BCJICACTBUC HAPYIICHUSA HOTp€6I/ITeHeM IpaBUJI UCIIOJIb30BAHUA, XPAHCHUA WJIM TPAHCIIOPTHUPOBKU
TOBapa, JEUCTBUM TPETHUX JIUILl WJIA HEMPEOJOJIUMOM CUITBI.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 7 H3/I05K €H B HOBOH pejaKIHH

CM. T eKcT MYHKT a B IPEJbIAYINCH PeJaKIHH

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MITH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHBI 1 (MJIM) BO3BpAT MX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMH U 3a CYET MpojaBma (U3ro-
TOBHUTCIIA, yHOJ’IHOMO‘IGHHOﬁ opraHmu3alvi WM YIIOJIHOMOYCHHOI'O0O MHAWBHUAYAJIbHOI'O NPCAIIPUHUMATCIIA,
uMIoprepa). B ciydyae HeMCoNMHEeHUs JaHHOW 00sS3aHHOCTH, a TaKXe IMPH OTCYTCTBUH MPOJaBIa (M3roTo-
BUTCIIA, yHOJ’IHOMO‘-IGHHOﬁ opraHu3ali WX YHOJHOMOYCHHOIO WHAWBHUAYAJIBHOT'O NPCANPUHUMATCIIA,
UMIIOpPTEpa) B MECTE€ HAXOXKICHUsS MOTpeOUTENss JOoCTaBKa W (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYHICCTBIIATHCA HOTpGGHTGHGM. HpI/I 9TOM IIPOAaBECI] (I/I3I‘OTOBI/ITGJ'H>, YHOOJIHOMOUYCHHAs OpraHu3anus Ujin
YIIOJIHOMOUYESHHBIH WHAWBUAYAIbHBIA TPEANPHHAMATENb, UMIIOPTEp) 005S3aH BO3MECTHTH TOTPEOHTEIIO
pacxozpl, CBSI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHbBIX TOBApPOB.

Cratpsa 19. Cpoku npeabsBiaeHus noTpeduTenemM TpeOOBaHNUN B OTHOLICHWH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONENH, IO3UIMU BBICIIKUX CYJI0B U ApPyTHe KOMMEHTApUH K cTaThe 19 HacTosmero 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M OT 21 nekabps 2004 . N 171-D3 B nyakT | BHECEHbI H3MEHEHHA

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd

1. ITorpeGuTens BpaBe MPeabIBUTh MPEAYCMOTPEHHBIC cTaThell 18 HacTosmero 3akoHa TpeboBa-
HUS K NMPoAaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpPTraHU3allK WM YIIOJHOMOYCHHOMY MHIUBUIYallb-
HOMY IpPEIIPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHUU HEJAOCTAaTKOB TOBapa, €CIM OHU OOHApYXEHBI B Te-
YEHHUE TAPaHTUMHOTO CPOKa UIIK CPOKa TOJTHOCTH.

B oTHomeHnn TOBapoB, HAa KOTOpPbIE TapaHTUHHBIE CPOKH WIJIM CPOKH TOJHOCTU HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe MPEAbSIBUTh yKa3aHHbIE TPeOOBaHUS, €CIM HEIOCTaTKU TOBApPOB OOHAPY>KEHBI B pa-
3yMHBIN CPOK, HO B Ipefeiax AByX JIET CO JHs Mepeadyn Uux moTpeOuTento, eciau Oosee JIUTENbHbIE CPOKU
HC YCTAHOBJICHBI 3aKOHOM HJIK JOT'OBOPOM.

Wnopmarus 06 H3MEHEHHSX:
Denepampabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd

2. lapaHTHiTHBIA CPOK TOBapa, a TaK)Ke€ CPOK €ro CIIYKObI MCUHCIISICTCS CO JHS TMepenavyd ToBapa
NOTPEOUTENIO, €CJIM UHOE HE MPEIYyCMOTPEHO A0roBopoM. Eciu e nepenaun ycTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU UCUHUCIISIOTCS CO IHS U3TOTOBIICHUS TOBapa.

Jnist ce30HHBIX TOBapoB (00YBH, ONEXK/BI U MPOYMX) ITH CPOKH HCUUCISIOTCS ¢ MOMEHTA HACTYTI-
JIEHUS COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS] KOTOPOTO OINPENEIIAETCS] COOTBETCTBEHHO CYOBEK-
tamu Poccuiickoii @enepariiy HCXOAs U3 KIMMATHUECKUX YCIOBHM MECTa HaX0XKACHUS OTPEOUTENEH.

ITpu mponaxe ToBapoB 1o oOpasiiam, Mo MoYTe, a TAKXKE B CIy4asx, €CIIM MOMEHT 3aK/IIOYEHUs J10-
roBOpa KyIJIU-TIPOAAXH ¥ MOMEHT Iepeiady ToBapa NOTPEOUTENIO HE COBIAJAIOT, 3TH CPOKU UCUUCIISAIOT-
Csl CO JIHA JIOCTAaBKH ToBapa norpedurento. Ecnu norpedutens auieH BO3MOXXHOCTH MCIIOIb30BaTh TOBAP
BCJICZICTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp HYXKIACTCS B CIEHUAIBHOU
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

YCTAaHOBKE, MOAKIIOUYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH), TAPaHTUHHBIA CPOK HE TEYET 10
YCTpaHEHUsI MPOJABIIOM TaKMX OOCTOATENILCTB. ECIIM JIeHb TOCTAaBKH, YCTAaHOBKH, MOIKIIOUCHHS, COOPKH
TOBAapa, yCTPAHEHMS 3aBUCSIINX OT MPOJABIA OOCTOATENLCTB, BCIAECACTBUE KOTOPBIX MOTPEOUTENH HE MO-
KET HMCIIOJIb30BaTh TOBAP M0 HA3HAYCHMIO, OMPEACTUTh HEBO3MOXKHO, 3TH CPOKH MCUHCISIOTCS CO JHA 3a-
KJTFOYEHUS IOTOBOPA KYIUIH-TIPOIAXKH.

CpoK roZHOCTH TOBapa OIpPEeIseTCs] IePUOAOM, UCUUCISIEMbIM CO JHS M3TOTOBJICHHS TOBapa, B
TEYeHHE KOTOPOTO OH MPUTOEH K MCHOJIB30BAHUIO, MIIH JIaTOH, 10 HACTYIUICHHS KOTOPOH TOBap MPHUTOJICH
K UCIIOJIb30BaHHUIO.

[TpomomKHUTENFHOCTh CPOKa TOTHOCTH TOBAapa JODKHA COOTBETCTBOBATH O0S3aTesIbHBIM TpeOoBa-
HUSIM K 0e3011aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NIyHKT a B IPEeAbIYILEH peiaKiHd

3. l'apanTHiiHbIE CPOKU MOTYT YCTaHABIUBATHCSI HA KOMIUIEKTYIOIINE U3AETUS U COCTaBHBIC YaCTH
OCHOBHOT'O TOBapa. FapaHTHﬁHBIG CPOKH Ha KOMIUICKTYIOIUC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA B
TOM K€ TOPSIAKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM HA KOMILJIEKTYIOIIUE U3CIIH U COCTABHBIE YAaCTH TOBapa CYUTAIOTCS PaBHBI-
MU FapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3[IENINME, €ClIi MHOE HE YCTaHOBJIEHO JA0roBopoM. B ciyuae, ecnu
Ha KOMIUICKTYIOIIEe M3/eIMe U COCTAaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUMHBIA CPOK
MEHBIIEH MPOAOIKUTENBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE M3/ETUe, MOTPeOUTENh BIpaBe
MNpECABABUTD TpGGOBaHI/I}I, CBA3AaHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIIUA U COCTaBHOI 4acTH TO-
Bapa, Npu UX OOHAPYKEHUU B TEUEHUE FapaHTUHHOTO CpPOKAa Ha OCHOBHOE M3JIEJIHe, €CIM UHOE HE Mpeny-
CMOTPEHO JJOTOBOPOM.

Ecnu Ha KOMIUTIEKTYyIOIIIEE U3/IeTTNe YCTAHOBJICH TaApaHTUHHBIN CPOK OOMIBIIIECH MPOAOIKUTEIBHOCTH,
YeM rapaHTHHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENH BIIPABE MPEABSIBUTH TPEOOBAHUS B OTHOIICHUHT
HE/I0CTaTKOB TOBapa MpHU YCIOBUU, YTO HEIOCTATKU KOMILJIEKTYIOIIETO M3JeNusi OOHApYKEHbI B TEUECHUE
rapaHTHITHOTO CPOKa Ha 3TO U3JEIHNE, HE3aBUCUMO OT MCTEUEHHS TapaHTUMHOIO CPOKa Ha OCHOBHOM TO-
Bap.

4. Cpokw, yKa3zaHHbBIC B HACTOSIIEH CTAaThe, TOBOISATCS 10 CBEJCHUS MOTPeOUTENs B MHPOPMAITUH O
TOBape, MPEAOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM OT 17 ekabps 1999 . N212-D3 cr at ba 19 gonosHeHa MyHKT oM 5
5. B ciydasx, xorna npexyCMOTPEHHBIN TOrOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE IBYX
JeT U HEJOCTAaTKU ToBapa OOHApYKEHbI MOTPEOUTENEM 110 UCTEUEHUH rapaHTHUIHHOIO CpOKa, HO B MpeJienax
JIBYX JIET, TOTPeOUTENb BIpaBe NPEAbSIBUTH MPOAABIY (M3TOTOBHUTENIO) TPEOOBAHMS, MPETyCMOTPEHHBIE
crarbell 18 Hacrosdmero 3akoHa, €CiIy AOKAXKET, YTO HEJOCTAaTKH TOBapa BO3HMKIM JI0 €T0 IEepEeNadu Io-
TPEOUTEIIO MK 110 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

Wnopmarus 06 H3MEHEHHSX:
DenepasmpabiM 3aK0HOM 0T 21 ekabpsa 2004 r. N 171-D3 nyHKT 6 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NIyHKT a B IPEeAbIYILEH peiaKiHd

6. B ciydae BBISIBJICHHS CYHIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHUTENb BIpaBe NPEIbSIBUTH
U3rOTOBUTENIO (YIOJTHOMOYEHHON OPraHM3alUU WX YIOJIHOMOYEHHOMY MHJMBUAYaJIbHOMY MpENIPUHU-
Marelto, UMIIOpTepy) TpeboBaHHe 0 O€3BO3ME3THOM YCTPAHEHUU TAKMX HEAOCTATKOB, €CJIU JTIOKAXKET, YTO
OHM BO3HMKJIM JI0 IE€pefayd TOBapa MOTPEOUTEN0 WM MO0 NMPHUYMHAM, BO3SHMKIIUM JIO 3TOI0O MOMEHTA.
VYkazanHoe TpeOoBaHHE MOXKET OBITh MPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHbI M0 UCTEUEHUH
JIBYX JIET CO JHS Mepelauyd ToBapa MOTPEOUTENI0, B TEUEHHE YCTAHOBIEHHOIO Ha TOBAP CPOKa CIIYKOBI HITH
B TEUCHHUE JICCATH JIET CO JHA Iepeiauu ToBapa MOTPEOUTEINIO B Cllyyae HEYCTAHOBJICHUSI CPOKA CITY>KOBI.
Ecnu yka3aHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHUE ABAJLATH JHEH CO JHS €ro NMpelbsBICHUS I0-
TpeOuTeNneM Wi OOHAPYKEHHBIH UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHUMBIM, IOTPEOUTENb IO CBO-
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C HU3MCHCHUAMU U [lOHOJIHeHI/IHMI/I)

eMy BBIOOpY BIIPaBe MPEIbSIBUTh U3TOTOBUTENIO (YIOJTHOMOYEHHONW OpraHU3aliy UM YIOJTHOMOYEHHOMY
VMHAVBUAYAIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) HMHBIE IMPEAYCMOTPEHHBIE ITyHKTOM 3 cTarbu 18
HaCTOALIEr0 3akoHa TPeOOBaHMS WJINM BO3BPATUTH TOBAp M3TOTOBUTEINO (YIOJIHOMOYEHHON OpraHu3aliu
WIA YIOJTHOMOYEHHOMY WHAMBHUIYaJbHOMY IMPEANPUHUMATENI0, UMIIOPTEPY) U MOTpedOBaTh BO3BpaTa
YIJTAYEHHON AEHEKHON CyMMBI.

Wngopmarus 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 r. N 171-D3 B HauMeHoBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHA CT 4T bH B IPEABLIYINCH PEAAKIHH
Cratpsa 20. YcTpaHeHue HEOCTaTKOB TOBapa U3rOTOBHUTENEM (MPOAABIIOM, YIIOJTHOMOYEHHOH Op-
raHu3alueil WiIn YNOJIHOMOYEHHBIM WHIAMBUAYAIbHBIM IpPEIIPUHUMATEIEM, UMIOpTE-
pom)
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 20 HacToAmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM OT 25 oKT A0psa 2007 r. N 234-D3 nyHKT 1 H3/10K €H B HOBOH peia KN,
BCT yHaronjeH B CHIy 110 HCT €4eHHH COPOKA IAT H JHEH rMocjie JHA O HIJHAIEHOTO OIyOTHKOBA HHS
HazBaHHOTO DenepaibHOro 3aKoHa

CM. T eKxcT NIYHKT a B IPEeAbIYIIEH peaaKiHd

1. Ecniu cpok ycTpaHEHUsI HEIOCTATKOB TOBapa HE OMPEENICH B MUChbMEHHON (hOpMe COoTIalieHuEM
CTOPOH, 3TH HEJOCTATKH JOJKHBI OBITh yCTPaHEHBI U3rOTOBUTENEM (TIPOAABIIOM, YITOJTHOMOYEHHOW opra-
HU3alUMeN WM YIOJHOMOYEHHBIM MHANBUAYAIbHBIM MpEANpUHUMATENIEM, UMIIOPTEPOM) HE3aMEeAIUTENb-
HO, TO €CTh B MHHHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN JUIS UX YCTPAHEHUS C yYeTOM OOBIYHO
npuMensieMoro croco6a. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, ONpeAeNiseMblil B MMCbMEHHON (opme
COMJIALLIEHUEM CTOPOH, HE MOKET MPEBBIILIATH COPOK ISITh THEH.

B ciydae, ecnu Bo BpeMsi yCTpaHEHUs HEIOCTAaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHU HE OyAyT
YCTPAaHEHBI B OIIPEACICHHBIN CONIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COIVIALLIEHHUE O HO-
BOM CPOKE yCTpaHEHUS! HEOCTAaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXONMMBIX ISl yCTPAHEHUS HEAO-
CTaTKOB TOBapa 3alacHbIX yacTel (Jeraneld, MarepuaaoB), 00OPYIOBAHUS WIH MOJO0OHBIE IPHUYUHBI HE SB-
JISIIOTCS. OCHOBAHUEM JUIsl 3aKJIIOUEHHUS COTIAlIeHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBET-
CTBEHHOCTH 3a HapyIICHUE CPOKA, OMPEEICHHOTO COITIallIEeHUeM CTOPOH MEPBOHAYAIIBLHO.

Wnopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 25 OKT A0ps 2007 1. N 234-D3 B yHKT 2 BHECEHbI H3MEHEHHA, BCT YIIa -
[OLI[HE B CHJIY 110 HCT €4EeHHH COPOKA ITAT H JHEH 1ocjie JHA OQ)HIIHAIbHOIO OITyOJIHKOBAHHA HA3BAHHOTO
Denepa b HOro 3aKOHa

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd

2. B oTHOmIEHWH TOBApOB MJIUTEIHHOTO IOJIB30BAaHUS M3TOTOBUTENb, MPOJAABEIl JIMOO YITOJTHOMO-
YeHHasl OpraHM3alys WM YIOJTHOMOYECHHBIH MHIMBUAYaIbHBINA MpEANpUHUMATENh 00sS3aHbl MPU MPEdb-
SIBIICHUH TIOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHMs B TPEXTHEBHBIA CPOK OE3BO3ME3THO MPEIOCTABUTH IO-
TpGGI/ITe.HIO Ha HepI/IOI[ peMOHTa TOBap JUIINTCIIBHOT'O ITOJIB30BAaHUA, 06J1a;[a101u1/1171 9THUMHU K€ OCHOBHBLIMH
MOTPEOUTETHCKIMH CBOMCTBaMH, 00ECIIEUYMB JOCTABKY 3a CBOM cueT. [lepedeHb TOBapOB IUTEIBHOTO
MOJIb30BaHUs, HA KOTOPHIE YKa3aHHOE TpeOOBaHWE HE paclpocTpaHseTcs, ycraHaBnuBaeTcs [IpaBuTenb-
ctBoM Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 25 oKT A0ps 2007 r. N 234-D3 B nyHKT 3 BHECEHBI H3MEHEHHA, BCT YIIa -
FoII[HE B CHITY IT0 HCT €YCHHH COPOKA MAT H JHEH 110cj1e JHA O HIIHAILHOTO OIMYOJIHKOBAHHA HA3BAHHOTO
DengepabHOIO 3aK0HA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

3. B cnydae ycTpaHeHHs HEJI0CTAaTKOB TOBApa TapaHTUHWHBIA CPOK HA HETO MPOAJIEBACTCA HA MEPHU-
07, B TEUEHUE KOTOPOTO TOBAp HE HMCIIOJIb30BAJICA. YKa3aHHBIN MEPUOA MCUUCISIETCS CO JTHS OOpalleHHs
notpedurens ¢ TpeboBaHreM 00 yCTpaHEeHHH HEJIOCTAaTKOB TOBapa 10 JHs BbIIA4M €ro 10 OKOHYaHHUH pe-
MoHTa. [Ipu Bblmadye ToBapa M3rOTOBUTENDH (IIPOAABEL], YIOJHOMOUEHHAs OpraHU3alUs WIM YIIOJIHOMO-
YEHHBI MHAMBHUIYAJbHBIM MpEeANpUHUMATENb, UMIIOPTEP) 0053aH NMPEJOCTaBUTh B MHUCHMEHHON (opme
noTpeOuTento MHGOpMaIMIO O Jare oOpalleHus moTpeduTens ¢ TpeOoBaHHWEM 00 yCTpaHEHHU OOHapy-
KEHHBIX UM HEJOCTAaTKOB TOBapa, O Jare Iepefadd ToBapa MOTpeOuTesieM Ui YCTPaHEHUs HEAOCTaTKOB
TOBapa, O JaTe YCTPaHCHHs HEIOCTATKOB TOBapa C UX ONMHMCAHUEM, 00 UCIOIb30BaHHBIX 3aMACHBIX YaCTAX
(Ieransx, Marepuanax) U O Jare BbIJAYM TOBapa MOTPEeOUTENI0 0 OKOHYAaHUHM YCTPaHEHHs] HEIOCTaTKOB
TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 ekabpsa 1999 r. N 212-D3 nyHkT 4 H3/105K €H B HOBOH peaKIHi

CM. T eKcT NMYHKT 4 B IPeJbIIVIICH peaaKIHi
4. Ilpu ycTpaHeHMHM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIErO WM3AETIUS MU
COCTaBHOW 4acTH OCHOBHOI'O M3/€HS, Ha KOTOpbIE YCTAHOBJIEHBI FapaHTUHWHBIE CPOKH, HA HOBBIE KOM-
IUIEKTYIOIIEEe M3JEeNHNe WM COCTAaBHYIO YacTh OCHOBHOTO W3/IENIMS YCTAaHABIMBAETCSI TapaHTUHHBIA CPOK
TOM 7K€ MPOIOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/AEIUE U COCTaBHYIO 4acThb OC-
HOBHOTO H3/IENINS, €CJIM HHOE HE MPETyCMOTPEHO I0TOBOPOM, M TapaHTUMHBIN CPOK HCUUCISETCA CO THS
BBIJIa4X MTOTPEOUTEIO ITOTO TOBapa 10 OKOHUYAHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHAIIEXKAIIIETO KAYECTBa
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIMU BBICIINX CYJI0B U ApyTHe KOMMEHTApUH K cTaThe 21 HacTosmero 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:

DenepayibHbIM 3aK0HOM OT 25 oKT 20ps 2007 r. N 234-D3 B nyHKT | BHECEHBI H3MEHEHHA, BCT YIIa-
FoII[HE B CHITY TT0 HCT €YCHHH COPOKA MAT H JHEH I10c/1e JHA O HIIHAILHOTO OIMYOJIHKOBAHHA HA3BAHHOTO
DengepabHOrO 3aK0HA

CM. T eKCT NYHKT a B IPEABIVINCH PEaaKIHA

1. B ciiydae obHapyxeHusl moTpeduTeseM HeI0CTaTKOB TOBapa U MpPeAbsIBICHUSI TPEOOBAaHUS O €ro
3aMeHe TpojaBell (M3TOTOBUTEINb, YITOJHOMOYCHHAs OpPTaHU3alUs WIH YIIOJIHOMOYCHHBIN WHIUBUIYATb-
HBIN MpeANpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEUEHUE CEMH JHEH CO THS Mpeb-
SBJICHHSI YKa3aHHOTO TpeOOBaHUs MOTPEOUTENEM, a IIPU HEOOXOIUMOCTH JOTOTHUTEIBHON MPOBEPKU Ka-
YecTBa TAKOro TOBapa MpOoJaBIOM (M3TOTOBHUTENEM, YIOJTHOMOUYEHHOW OpraHu3alvell Wik yHoJHOMOYEH-
HBIM WHIUBUAYATbHBIM MPEANPUHAMATEIIEM, UMIIOPTEPOM) - B TCUCHHUE BAIIIATH JHEH CO THS MPEIbSB-
JICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y nponaBna (M3roToBUTENS, YIOJIHOMOYSHHON OpraHu3alliil WM YIOJIHOMOYEHHOTO WHJIU-
BUyaJbHOTO MpPEINPUHUMATENS, UMIIOPTEPA) B MOMEHT NpPEIbsBICHUS TPeOOBaHUS OTCYTCTBYET HEOO-
XOIUMBIN JUIsl 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh NMPOBEJCHA B TEUEHUE MECAIA CO JTHS MPEIbSIBICHUSL
TaKoOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTEINS O
3aMeHe TOBapa MOAJICKUT YIOBICTBOPEHHIO MO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIH I O4epeHoM J0-
CTaBKM COOTBETCTBYIOILETO TOBapa B 3TH pailOHBI, B CiIydyae OTCYTCTBHs y MpojaBla (M3rOTOBHUTEI,
YIOJIHOMOYEHHOW OpraHU3aI[MH WK YIIOJTHOMOYEHHOTO UHIMBUTyallbHOTO MIPEAIPUHUMATEIS, UMIIOPTEPA)
HEOOXOIUMOTO JIUIsl 3aMEHBI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu st 3amensr ToBapa Tpelyercs Oojiee ceMH JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENS TPOaBell
(M3rOTOBUTENH TMOO YIOTHOMOYEHHAs] OPTaHU3AIlHsl WK YIOJTHOMOYSHHBIH WHIUBUAYATbHBINA MPEIIPH-
HUMAaTeNb) B TCUCHUE TPeX AHEH CO JTHS MPEabsBICHUS TPeOOBaHUS O 3aMEHE TOBapa 00si3aH 06€3BO3Me3/I-
HO TPEAOCTaBUTHh MOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHME Ha MEPUOJ 3aMEHBI TOBAp JJIUTEIHHOIO
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

MOJIb30BaHUs, O0JIAJJAIONINI 3TUMHU e OCHOBHBIMU NMOTPEOUTEICKUMH CBOMCTBAMH, 00ECIIEUUB €ro J0-
CTaBKy 3a CBOl cueT. DTO IPaBUJIO HE PaCIpPOCTPAHSIETCS HA TOBApBI, [IEPEUEHb KOTOPBIX ONPENEISETCS B
COOTBETCTBHUHU C ITyHKTOM 2 cTarby 20 HacTosmero 3akoHa.

2. ToBap HeHa/AJEeKaIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIMIA B YITOTPEOICHUY.

[Ipu 3amene ToBapa rapaHTHHHBIM CPOK MCUHMCISIETCS 3aHOBO CO JIHS MEpPEAadyu TOBapa MoTpedu-
TEJI0.

Wnopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 25 OKT A0ps 2007 1. N 234-D3 B cr art bio 22 BHECEHBI H3MEHEHHA, BCT Y-
[AOLITHE B CHJIY 110 HCT €4E€HHH COPOKA ITAT H JHEH 1ocJie JHA O HIIHAIbHOIO OITyOIMKOBAHHS HA3BAH-
Horo @eznepaibHOro 3aK0Ha

CM. T eKCT CT aT bH B PEABLAYVIECH PENAKIHH
Cratbsa 22. Cpoku yJOBIETBOPEHUS OTIENbHBIX TPeOOBaHUI MOTPeOUTENS
TAPAHT:

CM. DHIMKIIONEANH U IpYyTrue KOMMEHTAPUH K CTaThe 22 HACTOAILIErO 3aKOHA

TpeOoBanusi moTpeOUTENss O COPa3MEPHOM YMEHBIIEHUH TOKYITHOM IIEHBI TOBapa, BO3MEIICHUH
pacxo/l0B Ha UCIPABIECHUE HEIOCTATKOB TOBapa MOTPEOUTENIEM WM TPETHUM JIUIIOM, BO3Bpare yIjadeH-
HOM 32 TOBap JIEHEXKHOM CyMMBI, a TaKXKe TpeOOBaHHE O BO3MEIIEHUH yOBITKOB, IPUYMHEHHBIX MOTPEOu-
TEJII0 BCJIEACTBUE MPOAAXKH TOBApa HEHAUIEKAIEr0 KauecTBa JIMOO MpeIoCTaBIeHHs HeHayIexallei nH-
dopmaruu 0 TOBape, MOJICKHUT YIOBICTBOPEHUIO MPOAABIIOM (M3rOTOBHUTEIEM, YIOJIHOMOYEHHON Opra-
HU3aIMeN WIK YIIOJHOMOYEHHBIM HHAWBUYaIbHBIM ITPEAIPUHUMATENIEM, UMIIOPTEPOM) B TEUEHUE JECATH
JTHEH co JIHS MPEeabSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B HanMeHOBAa HHE BHECEHBI H3MEHEHHA

CM. T eKCT HaHMEHOBAHHA CT aT bH B IIPEJBIAVIICH PEJaKIHH
Cratpa 23. OTBETCTBEHHOCTh MpOJaBUa (M3rOTOBUTENS, YIMOJIHOMOUYEHHOM OpraHu3alud WU
YIOJHOMOYEHHOIO HHAMBHUAYAIBHOIO IpPEANPUHUMATENS, MUMIIOPTEPA) 3a IMPOCPOUKY
BBITIOJIHEHHS TPeOOBaHUHN TTOTPEOUTES
TAPAHT:

Cwm. QHHI/IKHOHGHI/II/I, MMO3UIMU BBICHIUX CYJ0OB U APYTHUC KOMMCHTAPUHU K CTATHC 23 HaCTOAILLIECTO 3a-
KOHa

Wnopmarus 06 H3MEHEHHSX:

Denepampabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKCT NIYHKT a B NPEeJbLIYIICH Peaakui

1. 3a HapyuieHne npenycMOTpeHHBIX cTarbsimu 20, 21 1 22 HacToAIIEero 3aKOHA CPOKOB, a TAKKE 3a
HEBBITIOJTHEHNE (3aJIePXKKY BBINIOJIHEHUS) TPeOOBaHUS MOTPEOUTENST O MPEAOCTaBICHHUH €My Ha TEepHOJ
pPEMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpOAaBel (M3TOTOBUTEINb, YIOJTHOMOYEHHAs! OpraHU3alus Uiu
YIOJIHOMOYEHHBIN MHIUBUAYaAIbHBIA MPEINpUHUMATEIb, UMIIOPTEP), IOMYCTUBIINN TaKHe HapyIICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX/blil JeHb MPOCPOUKH HEYCTOHKY (TIEHI0) B pa3Mepe OIHOTo MpOIeHTa
IICHBI TOBapa.

Ilena ToBapa ompenensieTcs, UICXOAs U3 €ro LEeHbl, CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM Tpe-
OoBaHHME MOTPEOHUTENS JOJKHO OBLIIO OBITH YIOBJIETBOPEHO MPOJABIIOM (M3TOTOBHUTEIEM, YIOIHOMOUECH-
HOM opraHu3anueil Uiau ynoJHOMOYEHHBIM WHANBUAYAIbHBIM MpPEANPUHUMATEIEM, UMIOPTEPOM), B I€HD
JOOPOBOJIBHOTO YOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WM B JCHb BBIHECEHHUS CYIEOHOTO pelieHHs], eCIH
TpeboBaHNE TOOPOBOIHHO YIOBICTBOPEHO HE OBLIO.

2. B citydae HEBBINOJIHEHHS TPEOOBAaHHUM MOTPEOUTENSI B CPOKHU, MTPETYCMOTPEHHbIE cTaThsimu 20 -
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

22 HaCTOAIIEro 3aKoHa, MOTPEOUTENb BIIpaBe MO CBOEMY BBIOOPY MPEAbSIBUTH MHBIC TPeOOBaHUS, yCTa-
HOBJICHHBIE cTaThel 18 HacToAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aKOHOM OT 25 okT 20ps 2007 r. N 234-D3 3akoH gomoJHeH cr at bei 23. 1, BeT y-
naroer B CHIIy 110 HCT €9€HHH COPOKA MAT H JHEH 110C/1e JHA O HIIHA.IbHOTO OITyO/IHKOBA HHA HA3BAH-
Horo DenepasibHOro 3aK0Ha

Cratpa 23.1. [locnencTBus HapylIeHHs MPOAABLIOM CPOKA MEPEAAaYu IMPEIBAPUTEIBHO OIJIau€H-
HOTO TOBapa MOTPEOUTEIIO
TAPAHT:

Cwm. BHHI/IKJTOHGJII/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 23.1 HACTOAIIECTO
3akoHa

1. JloroBop KYIUIU-MPOJAXH, MPEAyCMaTpUBAIOLINIl 00S3aHHOCTh MOTPEOUTENS MPEIBAPUTENHHO
OTUIATHTh TOBAP, JIOJDKEH COIEPIKATh YCIOBHE O CPOKE Mepeaayn TOBapa MOTPEOUTENIo.

2. B ciyuae, ecnu npopaBel, MOJYYUBIIMA CyMMY MPEIBAPUTEIBHOM OIUIaThl B OMPEACICHHOM
JIOTOBOPOM KYTUIA-TIPOJIAXKH pa3Mepe, He WCIOMHWI OOsI3aHHOCTH IO Tepefadye ToBapa MOTPEOHUTENIO B
YCTaHOBJICHHBIN TaKUM JOTOBOPOM CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATH:

Iepeayy OIJIAYEHHOI0 TOBAPA B YCTAHOBJICHHBIM UM HOBBIN CPOK;

BO3Bpara CyMMbI MPeBapUTEIHLHON OIIaThl TOBApa, HE MEPEAAHHOTO TPOIABLIOM.

[Ipu 3ToM moTpeduTens BpaBe NOTPEOOBATH TaKKe MOJHOTO BO3MEIIEHUS YOBITKOB, MPHUYMHEH-
HBIX €My BCJIEJICTBUE HapyIIEHUs YCTAHOBJIEHHOIO JIOrOBOPOM KYIUIM-TIPOAAXKU CpOKa Mepefayd mpeaBa-
PUTCIIBHO OIIJIAYCHHOI'O TOBApaA.

3. B ciiydae HapyuieHusl yCTaHOBJIEHHOTO JOTOBOPOM KYTUIU-IIPOIXKU CPOKa Tepeaadu MmpeiBapu-
TCJIIbHO OIINIAYCHHOI'O TOBapa HOTp€6I/ITeHIO MMpoAaBCIl yIIa4YMBACT €My 3a Ka)KI[BIﬁ ACHB NPOCPOYKH HEC-
YCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOLIEHTA CYMMBI ITPEeIBAPUTENLHOM OIUIaThl TOBApa.

Heycroiika (rieHn) B3BICKUBAETCA CO JIHSA, KOTJA IO JIOTOBOPY KYIUIM-TIPOJIaXKH Tepejiaya ToBapa
MOTpeOUTENIO0 JOMKHA ObUTa OBITH OCYIIECTBJICHA, MO JTHS TMEpeladd ToBapa MOTPEOWTENI0 WX A0 JTHS
YAOBJIETBOPEHHsI TPeOOBAaHNUS IOTPEOUTENS O BO3BpATe €My MPEABAPUTEIBHO YIUIAYEHHOW UM CyMMBI.

CymMa B3BICKaHHOH MOTpeOuTEeNeM HEYCTOWKHU (IIEHU) HE MOXET IMpEeBBIIaTh CyMMY MpeaBapu-
TEJIbHOM OIUIaThl TOBApA.

4. TpeboBanust moTpeOUTENS O BO3BpaTe YIUTAYEHHOM 32 TOBAp CYMMBI M O TIOJIHOM BO3MEILICHUU
YGBITKOB noAJiC’KaT YAOBJIICTBOPCHHUIO ITPOJAABIOM B TCUCHHUC ACCATU ,Z[HGI>'I CO JHA ONPCABABICHUSA COOTBCT-
CTBYIOIIETO TPeOOBAHUA.

5. TpeboBanust mMOoTpeOUTENSs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSILIEH CTaThbu, HE MOUIEXKAT YHO-
BJIETBOPEHMIO, €CJIU MPOJABEl] TIOKAXKET, YTO HApyIICHUE CPOKOB Nepeadyl NOTPEOUTENI0 IPEeABAPUTETHHO
OINTAYCHHOI'O TOBAapa MPOMU301ILIIO0 BCJICACTBHUC HereOHOHHMOﬁ CHJIbI UJIX 110 BUHEC HOTpGGHTeJI}I.

Cratpsa 24. Pacyersl ¢ nmoTpedureneM B cilyyae MPHUOOPETEHUSI UM TOBapa HEHAIJISKAIIero Kayue-
CTBa
TAPAHT:

CM. DHUUKIIONEINH, TTO3UIIMH BBICIIKUX CYJIOB U ApyTHe KOMMEHTapuu K cTaThe 24 HacTosero 3a-
KOHa
Wnopmarus 06 H3MEHEHHSX:

DenepampHbIM 3aK0HOM 0T 25 OKT A0ps 2007 1. N 234-D3 B nyHKT | BHECEHbI H3MEHEHHA, BCT YIIa -
[OLI[HE B CHJIY 110 HCT €4EeHHH COPOKA ITAT H JHEH 1ocjie JHA OQ)HIIHAIbHOIO OITYOJIHKOBAHHA HA3BAHHOTO
Denepa b HOro 3aKOHa

CM. T eKcT NIyHKT a B IPEeAbIYIIEH peiaKiHd
1. IIpu 3ameHe TOBapa HEHaJIEKAIIETO KadyecTBa HA TOBAp JTOHM K€ MapKH (3TUX K€ MOACIH U
(unm) apTUKysa) mepepacyeT LEeHbl TOBapa He MPOU3BOIUTCS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IPeJbIVINeH peJaKiHi

2. Ilpu 3amMeHe ToBapa HEHAJISKAIIEro KauecTBa Ha TaKOHM e TOoBap JAPyrod Mapku (MOZIENH, ap-
TUKYJa) B cllydae, ecii 1IeHa ToBapa, MOAJIeKaIlero 3aMeHe, HIKE 1IeHbI TOBapa, MPeI0CTaBIEHHOTO B3a-
MEH, TIOTpeOUTENh TOJDKEH NOIIaTUTh PasHHIly B LIEHAX; B CIydae, €ClU 1IeHa TOBapa, MOJJIeXKAIIero 3a-
MeEHE, BBILIE I[EHbl TOBapa, MPEIOCTaBICHHOIO B3aMEH, pa3HHUIA B II€HAX BBIMIAUMBAETCS MOTPEOUTEINIO.
Iena ToBapa, moAJNIEKAIIETO 3aMEHe, ONPEAETIeTCS Ha MOMEHT €ro 3aMEHBI, a ecIi TpeboBaHHe MOTpedu-
TeJsl HE YIOBJIETBOPEHO MPOAABLOM, LIEHA 3aMEHSEMOI0 TOBapa M IIEHA IMEepPEeAaBacMOro B3aMEH TOBapa
OIPEAEIAIOTCA HA MOMEHT BBIHECEHHUSI Cy[IOM PELIEHMS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 jekabpsa 1999 r. N 212-D3 nyHkT 3 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT IYHKT a B IPeabLIYIIEH peqaKud
3. B cinydae npeabsaBieHUs MOTpeOUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM
IIEHBI TOBAapa B pacyeT MPUHUMACTCS I[eHa TOBapa HA MOMEHT MPEIbsSBICHUS NOTpeduTeaeM TpedboBaHuUs
00 yIEeHKe WJIH, €CJIU OHO JOOPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PEILIEHUs O CO-
pa3MEpHOM YMEHBIIEHUH MOKYITHON LEHBI.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA
4. Ilpu Bo3Bpare TOBapa HEHA/JIEKAILEro KayecTBa MOTPeOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HHMIIBI MEXTy LIEHOI TOBapa, yCTAaHOBICHHOH JOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa Ha MO-
MEHT JJOOPOBOJILHOTO YAOBJIETBOPEHHS TAaKOTO TpeOOBaHMS WM, €CIId TpeOoBaHUE TOOPOBOJIBHO HE YHO-
BIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 5 H3/105K €H B HOBOH pejaKIiHH

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA
5. B cinyyae BO3Bpara ToBapa HEHaIJICXKAaIIero KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpAIIaeTCs YIUIAaueHHAs 32 TOBap JICHE)KHAs CyMMa B pa3Mepe MOTalleHHOro KO JHI0 BO3Bpara yKaszaH-
HOTO TOBapa KPeauTa, a TaKKe BO3MEIAeTCs IUI1aTa 3a MPeI0CTaBICHNEe KPEeauTa.

Wndopmarus 06 H3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 exabpsa 2013 r. N 363-D3 cr ar ba 24 qono/meHa myHKT oM 6, BCT Y-
naromum B cuity ¢ 1 aroma 2014 r.

6. B coydyae Bo3BpaTa ToBapa HEHaJUIEkKAIlEro KauecTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPeOUTETHCKOTO KpeauTa (3aiiMa), mpojaBer] o0s3aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 32 TOBAp
JEHEXKHYIO CYMMY, a TakKe€ BO3MECTHUTH YIJIA4CHHBIC TOTPEOUTENIEM MPOIEHTHl M MHBIE TUIATeXKHU 10 J10-
TOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratbs 25. IIpaBo notpedbutesns Ha 0OMEH ToBapa HaAJIeXKalllero KayecTna
TAPAHT:

Cwm. QHHI/IKHOHGHI/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 25 HaCTOAILLIECTO 3a-
KOHa

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
1. IToTpebutens BnpaBe 0OMEHITh HEMPOIOBOJILCTBEHHBIM TOBAap HAAJICKAIIETO KayecTBa Ha aHa-
JIOTMYHBIN TOBAp y MpPOJaBLa, y KOTOPOIro 3TOT TOBap ObLI NMPHOOPETEH, €CM yKa3aHHbII TOBap HE MOAO-
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el 1o ¢popme, rabapuram, (pacoHy, paclBeTKe, pa3Mepy HIJIA KOMIUICKTAIHH.

[TorpeOuTens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOTO TOBapa HAJIEKAIIEro KayecTBa B
TeUYeHUE YEThIPHAIIATU JHEH, He CUnTas JHS €r0 MOKYIKH.

OOMeH HenmpoIOBOJILCTBEHHOT'O TOBAapa HaJUIEkKAIEr0 KauecTBa MPOBOAUTCS, €CIIM YKa3aHHBIH TO-
Bap HE ObUI B yNMOTPEOIECHUHN, COXPAHECHBI €T0 TOBAPHBINA BUJI, TOTPEOUTEIILCKHUE CBOMCTBA, IIIOMOBI, (ad-
pUYHBIC SIPJIBIKH, a TaK)K€ MMEETCS TOBapHBIA UYEK MJIM KAaCCOBBIA Y€K MO0 MHOW IMOATBEp KIAIOIINN
OIIaTy yKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBUE y MOTpeOUTENs] TOBAPHOIO YeKa HJIM KacCOBOTO YeKa
a100 MHOTO MOATBEPKAAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MO)KHOCTH CCBHUIAThCS Ha
CBUJICTENLCKUE MTOKa3aHUsl.

[Tepeuens TOBapoOB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSILEH CTarke,
yTBepxkaaercs [IpaButensctBoM Poccuiickoit deneparuu.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 nyHkT 2 H3/105K €H B HOBOH pejaKIHi

CM. T eKcT MYHKT a B MpeJbIVINEH peJaKiHu

2. B ciydae, eciin aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOJaKe Ha JACHb OOpalleHus! TOTpeOUTems
K MPOJABILy, MOTPEOUTENb BIPaBE OTKA3aThCsl OT MCIOJHEHUS JOrOBOpa KYIUIU-NPOJAXXHU U MOTpeOoBaTh
BO3BpaTa YIIAYCHHOM 3a yKa3aHHBIA TOBap JCHEKHOW cyMMbl. TpeOoBaHMEe MOTpPEOUTENsT O BO3BpaTe
YIJTAYEHHOM 3a YKa3aHHBIA TOBAP JECHEKHOW CYMMBI MTOJICKUT YAOBIETBOPEHUIO B TEUCHUE TPEX ITHEH CO
JTHS1 BO3Bpara yKa3aHHOIO TOBapa.

[To cornmameHnio MOTpeOUTENS C MPOIABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH MPHU T0-
CTYIUIEHUHM aHAJIOTHYHOTO ToBapa B mpopaxy. IlpomaBen o0si3aH He3aMeUIUTENBHO COOOMIMTH MOTpPeOu-
TEJI0 O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJIAXYy.

Cratbs 26. YrpaTuia cuiy.

Wndopmarius 06 H3MEHEHHSX:

CMm. T excT cT ar b 26

DenepasmapiM 3akoHOM 21 gexabpsa 2004 1. N 171-D3 rnasa 1l qormosmera cr at sei 26. 1
Cratps 26.1. /luctaHIMOHHBIN CIOCOO MPOaKH TOBapa
TAPAHT:

CM. DHIMKIIOTICINH, TIO3WIIMH BBICIIUX CYJOB U APYyTHe KOMMEHTApUHU K CTaThe 26.1 HacTOAIIETO
3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 25 OKT A0ps 2007 1. N 234-D3 B nyHKT | BHECEHbI H3MEHEHHA, BCT YIIa -
forue B CHIIy 10 HCT €4eHHH COPOKa IAT H JHEH Mocje JHA O HIJHAIEHOTO OIYO/IHKOBAHHS HA3BAHHOIO
Denepa b HOro 3aKOHa

CM. T eKcT NMYHKT 4 B IPeJbIIVIICH peaaKIiHi

1. J/IoroBOp pO3HUYHOHN KyIUTU-TIPOAAXKH MOXKET OBITh 3aKJIFOYCH Ha OCHOBAHWW O3HAKOMIICHHS TIO-
TPEeOUTENS C MPEUIOKEHHBIM MPOAABLIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajloroB, MPOCIEKTOB, OyK-
7eTOB, (POTOCHUMKOB, CPEIICTB CBSI3U (TEIIEBU3MOHHOM, TIOYTOBOM, paIMOCBA3H U JAPYTHX) WIIM UHBIMHU HC-
KJTIOYAIOIIMMHU BO3MO)KHOCTb HEMTOCPEICTBEHHOTO 03HAKOMJICHHUSI OTPEOUTENS C TOBApOM JIO0 00paziiom
TOBapa MPpHU 3aKIOYCHUH TAKOTO JOTOBOpa (JIMCTAHITMOHHBIN CITOCO0 MPOJIaYKH TOBapa) CIOCOOaMH.

2. IlpoaaBIioM 10 3aKJIIOYEHUS T0TOBOPA JOJKHA OBITh MPEIOCTaBICHA MOTPEOUTEN0 HHPOPMAITUS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIEHHWsS) MPOAaBIia, O MECTe
W3TOTOBJIICHUS TOBAapa, O MOJTHOM (PUPMEHHOM HAUMEHOBAHWH (HAUMEHOBAHHH) MPOJABIA (M3TOTOBUTEIS),
0 IIEHEe U 00 YCJIOBHSX MPUOOPETEHUs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CpOKE TOMHOCTH U TapaH-
TUIHOM CpOKe, O MOPSAIKE OIUIaThl TOBAPa, a TAKXKe O CPOKE, B TEUEHHE KOTOPOTO JICHCTBYET MpEeAIOKEeHUE
0 3aKIIFOYEHUH JIOTOBOPA.
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3. [TorpeOuTento B MOMEHT AOCTaBKU TOBapa AOJKHA ObITh B MMCBMEHHOM (hopMe MperocTaBieHa
uHpOpMaIUs O ToBape, mpeaycMoTpeHHas crarbeil 10 Hacrosimero 3akoHa, a Takke MperyCMOTpEHHAs
IIYHKTOM 4 HacTOSIILEH cTaTbu HHPOPMAIH O MOPAIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTpeOuTenp BIIpaBe 0TKA3aThCs OT TOBapa B JII000E BpeMs J0 €ro nepeaadu, a mocie neperadn
TOBApa - B TCUEHUE CEMU JTHEH.

B ciyuae, ecniu uHpOpMaIus o MOpSAAKE M CPOKaxX BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
ObUIa IpeOCTaBICHA B MIUCbMEHHOM (hOpME B MOMEHT JIOCTABKH TOBapa, OTPEOUTEIh BIPAaBE OTKA3AThCS
OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA IEpead TOBapa.

BosBpar ToBapa HajyIeKallero KayecTsa BO3MOXKEH B CIydae, €CIM COXPAHEHb! €ro TOBAapHBINA BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEP)KAAIOIINN (DAaKT U yCIOBUS MOKYIKUA YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS JOKYMEHTA, TIOATBEPKAAIOMIET0 (PaKT U YCIOBUS MOKYIIKU TOBapa, He
JMIIAEeT €ro BO3MOXKHOCTHU CChUIAThCS Ha JAPYTHE JOKa3aTeNIbCTBA MPHUOOPETEHUs TOBapa y JAHHOTO IMpo-
JIaBIIA.

[TorpeOuTens He BIpaBe OTKa3aTbCs OT TOBapa HAAJIEKAIIEro KadyecTBa, MMEIOIIEr0 WHIMBHILY-
aJIbHO-ONPE/IETICHHbIE CBOMCTBA, €CIIU yKa3aHHbBII TOBap MOXKET OBbITh MCIIOJIb30BAH MCKIIIOYUTEIBHO IPHU-
00peTaIoINM €ro MOTpeOuTeNeM.

ITpu otkaze moTpedHUTENs OT TOBapa MpPOJABEl] JOKEH BO3BPAaTUTh MY JICHEKHYIO CYMMY, YILIa-
YEHHYIO MTOTPeOUTENEM O J0TOBOPY, 32 UCKIIOUEHHEM PAcXO/I0B MPO/aBLia Ha IOCTABKY OT MOTPEOUTENs
BO3BPALIECHHOIO TOBapa, HE MO3/IHEE YEM Yepe3 AECATh JHEH CcO JIHS MpeNbsIBICHUS OTPEOUTEIEM COOT-
BETCTBYIOILIETO TPEOOBAHMUS.

5. IlocnencTBus Mpoiaxky ToBapa HEHAJUIEXkKAIero KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaXH
TOBapa yCTaHOBJIEHBI ITOJIOKEHUSMH, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIero 3akoHa.

Wndopmarius 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 18 mrotg 2011 r. N 242-@3 rnapa Il qonosnrera cr at bed 26.2, Ber yna-
romer Beuny c 1 asrycr a 2011 r.
Cratss 26.2. [IpaBuia mpoaaxu OTAEIbHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOALIEro 3aKoHa
[IpaBuna mpojaku OTIENbHBIX BHIOB TOBAapOB ycraHaBiuBaroTcsa IIpaBurensctBoMm Poccuiickoit
denepanuu.

I'nasa III. 3amuTa npaB morpeduTeneit npu BEINMOTHEHNH paboT (OKa3aHUM YCIYT)

’'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel Ipy BBIOTHEHUH paboT (0Ka3aHuH yciyr)"
Cratpsa 27. Cpoku BeIOTHEHHS padoT (OKa3aHuUs YCIIyT)
TAPAHT:

CM. DHUMKIIONENU U IpYTrMe KOMMEHTapHUH K cTaThe 27 HACTOSIIETr0 3aKoHa
1. VMciomauTens 00s3aH OCYIIECTBUTh BBHITIOJHEHHE pa0OThl (OKa3aHWE YCIYTH) B CPOK, YCTaHOB-
JICHHBIN TIPaBHJIAMU BBITIOJTHEHUS OTIENBHBIX BHIOB pa0OT (OKa3aHUS OTACTBHBIX BUIOB YCIYT) WIH JI0-
TOBOPOM O BBITIOJIHEHHH PabOT (OKa3aHUM yciayr). B moroBope o BEIMOJHEHWH palbOT (OKa3aHUM YCIIYT)
MOJKET MPEyCMaTPUBATLCS CPOK BHITIOTHEHUS PabOThI (OKa3aHUsl YCIYTH), €CITU YKa3aHHBIMH TPaBUIIaAMU
OH HE MPEIyCMOTPEH, a TaKXKe CPOK MEHbIIEH MPOAOKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN yKa3aH-
HBIMH TTPABUIIAMHU.

Wnopmarus 06 H3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 1. N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT NMyHKT 4 B IPeJbIIVIICH peaaKIiHi
2. Cpox BBITIONTHEHUS Pa0OTHI (OKa3aHMs YCIYTH) MOXKET OMPEACNAThCS Naroil (MepruoaoM), K Ko-
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TOPOM JTOJDKHO OBITh 3aKOHUEHO BBITIOJIHEHHE PabOThl (OKa3zaHWE YCIyTrH) wid (M) Aaroi (MepuoioMm), K
KOTOPOH MCTIONHUTENb TOJHKEH MPUCTYIUTH K BHITOTHEHUIO Pa0OThI (OKAa3aHUIO YCIIYTH).

Wnopmarus 06 H3MEHEHHSX:

DenepamHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar bg 27 J0M0JIHEHA MVHKT OM 3
3. B ciydae, eciiu BeIMoSTHEHHE pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBISETCS 0 YacTaM (JI0CTaBKa
MEePUOAUYECKON MeYaTH, TEXHUYECKOEe 00CITy’)KHUBaHHE) B TEUCHUE CPOKA JCUCTBUS IOTOBOPA O BHITIOTHE-
HUU paboT (OKa3aHWUU YCIYT), JODKHBI TIPEAYCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHUOJIBI) BBITIOJ-
HEHUS TaKuX paboT (OKa3aHUs yCIyT).
[To cormameHno CTOPOH B JOTOBOPE MOTYT OBITH IMPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIIEHUS OT-
JENBHBIX ATANOB PabOTHI (TIPOMEKYTOUHBIE CPOKH ).

Cratpsa 28. [locrmencTBusi HapylIeHUS HCIOJIHUTEIIEM CPOKOB BBHIMOTHEHHS paboT (OkazaHUs
yciyr)
TAPAHT:
CM. DHIUKIIONCINH, TIO3MIIMH BBICIIUX CYJIOB U APyTHe KOMMEHTApUHU K CTaThe 28 HacTosImero 3a-
KOHa

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 25 OKT A0ps 2007 r. N 234-D3 B nyHKT | BHECEHbI H3MEHEHHA, BCT YIIa -
[OLI[HE B CHJTY 110 HCT €4E€HHH COPOKA ITAT H JHEH 1ocjie JHA OQ)HIIHAIbHOIO OITyOJIHKOBAHHA HA3BAHHOTO
Denepa b HOro 3aKOHa

CM. T eKcT NMYHKT 4 B IPeJbIIVIICH peaaKIHi

1. Ecnu MCIIONHUTENh HAPYIIUI CPOKH BBITIOJTHEHHs pabOThI (OKa3aHUs YCIYTH) - CPOKH Hayana u
(M) OKOHYAHMSI BBIMOJTHEHUST PabOTHI (OKa3aHUs yCIYyTH) U (MJIH) MPOMEXKYTOUHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs YCIYTH) WIH BO BPEMS BBIITOTHEHUS paOOThl (OKa3aHUS YCIYTH) CTAJIO OUYEBUIAHBIM, UTO
OHa He Oy/IeT BBINOJHEHA B CPOK, MMOTPEOUTEIH TT0 CBOEMY BBIOOPY BITpaBe:

HA3HAYUTh MCIIOJTHUTEII0 HOBBINA CPOK;

MOPYYUTH BBITIOTHEHHE pa0OThI (OKa3aHWE YCIYTH) TPEThUM JIUIAM 32 PasyMHYIO IIeHY WA BbI-
MOJTHUTH €€ CBOMMHU CHUJIaMU U MOTPeOOBaTh OT MCIOTHUTENSI BO3MEIIECHUS TOHECEHHBIX PACXOOB;

noTpeboBaTh YMEHBIIICHUS 1IEHBI 32 BBIITOTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT MCTIOJHEHUS JJOTOBOPA O BBIMOJTHEHUHU PaOOTHI (OKa3aHUH YCIYTH).

[Torpeburens BhpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIICHHEM CPOKOB BBITTOJHEHHS PaOOThI (OKa3aHUs YCIYrd). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YAOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAaHUM MOTPeOUTENS.

Wnopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 1. N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
2. Ha3znaueHHble OTpedUTENEM HOBBIE CPOKH BBIIIOJIHEHHUS PaOOTHI (OKa3aHUs yCIYTH) yKa3blBa-
IOTCSI B JIOTOBOPE O BHITIOJIHEHUH PA0O0THI (OKa3aHUU YCIIYTH).
B cnyuyae mpocpodky HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABIBUTH UCIIOIHUTENIO WHBIE Tpe-
OOBaHMsI, yCTAHOBJICHHBIC ITYHKTOM | HACTOSIIIEH CTaThU.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 r. N 171-D3 B myHKT 3 BHECEHBI H3MEHCHHA

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA
3. LleHa BBIIOJHEHHOM pabOTHI (OKA3aHHOW YCIYyIH), BO3BpamaemMas NoTpeOUTENIO IpU OTKa3e OT
WCTIOJTHEHUS! JIOTOBOPA O BBIIIOJTHEHUH PAaOOTHI (OKa3aHUM yCIyIH), a TAKKe yYUTHIBaeMas PH yMEHbIIIE-
HUH LIEHBI BBIITOJHEHHOM paboThl (OKa3aHHOM yCIyTH), ONIPENeNAeTCs] B COOTBETCTBUHU C ITyHKTamMu 3, 4 U 5
CTaTby 24 HACTOALIETO 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B nyakT 4 BHeCeHbI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
4. Ilpu oTKa3e OT UCHOJIHEHHUS TOTOBOPA O BBIMOJIHEHUH PaOOTHl (OKa3aHUU YCIIyTH) UCTIOIHUTEINh
HE BIpaBe TpeOOBaTh BO3MEIIIEHHS CBOUX 3aTpart, MPOU3BEICHHBIX B IIPOIIECCE BHITIOTHEHUS paboThl (OKa-
3aHHUS YCIIYTH), @ TaKXKe IUIAaThl 32 BHIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUEHHEM Cilydas,
€CJTU TOTPeOUTE b IPUHSUT BHITOJTHEHHYIO padoTy (OKa3aHHYIO YCIIYTY).

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 5 BHECEHbI H3MEHECHHA

CM. T eKcT MYHKT a B MPeAbIAYVIICH peJaKIHA

5. B cnyuyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX MOTPEOWTENIEM Ha OCHOBAHHHM ITyHKTa | HACTOAIIEH CTaThbd HOBBIX CPOKOB HCIIOIHUTEINb
yIUTaYMBaET MOTPEOUTENIO 3a KaKIbId JEHb (4ac, €Clii CPOK OIpeNeieH B yacax) MPOCPOUYKU HEYCTOUKY
(MeH0) B pa3Mepe TpeX MPOLIEHTOB IIEHBI BBIOIHEHUSI Pa0OTHI (OKa3aHUs YCIIyTH), a €CIU I[eHa BBIOJI-
HEHHUs palOoThl (OKa3aHMS yCIYTH) JOTOBOPOM O BBIOJTHEHHH PabOT (OKa3aHWM YCIyT) HE OIpeseiieHa -
oOmieli 1eHsl 3akaza. /IoroBopoM O BBIOJHEHHUH palboT (OKa3aHUM YCIYT) MEXAY MOTpeOHUTEeNneM M HUC-
MOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH O0JIee BBICOKHI pa3Mep HEYCTOUKH (TICHH ).

Heycroiika (nieHs) 3a HapyIIeHHEe CPOKOB Hauaja BBHIOJIHEHUS paboThl (OKa3aHUs yCIyTH), €€ 3Ta-
ma B3BICKMBACTCS 32 KaXKIbI JCHH (Yac, eCM CPOK OMpeeNieH B 4acax) MPOCPOYKH BIUIOTH IO Havama
BBITIOJIHEHUsI pa0OThl (OKa3aHUs YCIYTH), €€ dTana WM NPEIbsSBICHUS MOTpeOuTeraeM TpeOOBaHUM,
MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHUYAHHUS BBITTOJTHEHHS paOOThl (OKa3aHUs yCIIyTH), €
JTama B3BICKMBACTCS 32 KKIBIA JeHb (4ac, eCIM CPOK OIMpeAeieH B Yacax) MPOCPOYKHU BIUIOTH JO OKOH-
YaHUs BBIMOJHEHUS paOOTHl (OKa3aHUS YCIYTH), €€ dTala WK MPeIbsBICHUS TOTPEOUTENeM TPeOOBaHUIH,
MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThHU.

CymMa B3BICKAHHOM NOTpeOuTesIeM HEYCTONMKM (II€HH) HE MOXKET MPEBBIIATh IIEHY OTIEIbHOIO
BUJIa BBITIOTHEHUS pabOThI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHYy 3aKa3a, €CIIH I[eHa BBITIOTHEHUS OT/ENb-
HOTO BHJa paboOThl (OKa3aHWs YCIYTHM) HE OMpEIeeHa JOTOBOPOM O BBIMOJHEHWW paldOTHl (OKa3aHUHU
YCIIyTH).

Pa3mep HeycTOWKHM (MIEHU) OMPENeNnsaeTcs, UCXOAs U3 IIEHbI BBIMOTHEHHUS paOOThl (OKa3aHMs YCIy-
I'M), a €CIM yKa3aHHas 1IeHa HE ONpeesieHa, NCXOos U3 oOIIeil IeHbl 3aKka3a, CylIIeCTBOBABILEH B TOM Me-
CTe, B KOTOPOM TpeOOBaHUE IMOTPEOUTENS MODKHO ObUIO OBITH YIOBJIETBOPEHO HCIIOJHHUTENIEM B JE€HB
JOOPOBOJIBHOTO YOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WM B JCHb BBHIHECEHHUS CYIEOHOTO pelieHUs], eCIH
TpeOOBaHNE MOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanusi moTpeOUTENsI, YCTAHOBICHHBIE TTYHKTOM | HacTOsIIel cTaThbu, HE MOIJICKAT YIO-
BJIETBOPEHMIO, €CJIM HCIOJHUTENb JOKAKET, YTO HapyLICHHE CPOKOB BBHINOJHEHHs pabOThl (OKa3zaHUs
YCIIyTH) TIPOU3OIILIO BCIEICTBUE HEMPEOIOIUMOM CUITBI UM 110 BUHE MTOTPEOUTEIIS.

Cratpa 29. [IpaBa notpeburens npu oOHapyKEHUU HETOCTATKOB BBIMOJIHEHHON paboThl (OKa3aH-
HOM YCITyTH)
TAPAHT:
CM. DHIMKIIOTIEINH, TIO3UIINU BBICIIUX CY/IOB H APYyTrUe KOMMEHTAPHH K cTaTthe 29 HacTosmero 3a-
KOHa

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA
CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHu
1. IorpeOutens mpu OOHAPYKEHUU HEIOCTATKOB BBIOJIHEHHOM paboOTHl (OKAa3aHHOW YCIIyTH)

BIIPaBe 10 CBOEMY BBIOOPY OTPeOOBATH:
0€3B03ME3THOTO YCTPAHEHUS HEIOCTATKOB BBIMOJIHEHHOW paboThI (OKa3aHHOU yCIyTH);
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBIMIOJIHEHHON paOOTHI (OKa3aHHOH yCITyTH),

0€3B03ME3THOTO M3TOTOBIICHHUS JIPYTOI BEIIM M3 OJHOPOIHOTO MaTepraja TaKoro K€ KauecTBa MU
MIOBTOPHOTO BHITIOJIHEHHSI Pa0boThL. [Ipy 3TOM moTpebuTens 00s3aH BO3BPATUTh paHee MEpPEeIaHHYI eMy
HUCIIOJIHUTCIICEM BCIIb,

BO3MCIICHHUS TMOHECEHHBIX MM PAaCXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBITIOJTHEHHOW pabOTHI
(OKa3aHHOM YCIIyTH) CBOMMH CHJIAMHU HJTH TPETHUMHU JIUIIAMH.

VYnosneTBopeHue TpeOoBaHUN MOTPeOUTENST O OE3BO3ME3THOM YCTPAHEHUH HEIOCTAaTKOB, 00 HM3ro-
TOBJICHUHU JIPYTOM BEIM MJIM O MOBTOPHOM BBHIMOJIHEHUH Pa0OTHI (OKa3aHUM YCIYT'H) HE OCBOOOXIAeT UcC-
MIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapyllIeHHE CPOKAa OKOHYAHUS BBITIOJIHEHHS pa-
00THI (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT WCIIOJHEHHs JOTOBOpPAa O BBIIOJHEHWH PabOTHI (OKa3aHUH
yCIYTH) U TOTPeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTATKH BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) HE yCTpaHeHbI ucnonauTenemM. [lorpedburens
TaKXKe BIIPABE OTKAa3aTbCs OT UCIOJIHEHUS JIOTOBOPA O BBHIMOJIHEHUH PabOThl (OKa3aHUM YCIYTH), €CIH UM
0OHapyKEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON pa0bOoThl (OKa3aHHOW YCIyTHW) WIM WHBIC CYIIE-
CTBCHHBLIC OTCTYIIJICHUSA OT YCJIOBI/II\/'I AO0TroBOpa.

[TorpeOuTens BrpaBe MOTPeOOBATh TAKKE IOJHOTO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEMOCTaTKaMHU BBITIOJHEHHOW PabOThl (OKa3aHHOW yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YAOBJICTBOPEHHS COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbiM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVIICH PEaaKIHA
2. lleHa BBINOTHEHHOHN paOOThI (OKa3aHHOM yCIyTrH), BO3BpallaeMas MoTpeOUTeNo MpyU OTKa3e OT
WCTIOJTHEHUS! JIOTOBOPA O BBIIIOJTHEHUH PAaOOTHI (OKa3aHUH yCIyIH), a TAKKe yYUTHIBaeMas MPH yMEHbIIIE-
HUH LIEHBI BBIITOJHEHHOH paboThl (OKa3aHHOM yCIyTH), ONIPENeNAeTCsl B COOTBETCTBUHU C ITyHKTaMu 3, 4 U 5
CTaTby 24 HACTOALIETO 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH

3. TpeOGoBaHus, CBA3aHHBIC C HEIOCTATKAMU BBIMTOTHEHHOW pabOTHI (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIbSIBICHBI IPU NPUHATHH BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYI'W) HJIM B XOJ€ BBIIOJIHEHHS
paboThl (OKa3aHUs yCIyTH) OO0, €CIM HEBO3MOKHO OOHAPYKUTh HEAOCTATKU TMPU MPUHSATHU BBITIOTHEH-
HOU paboTHI (OKAa3aHHON YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTrpeOuTens BrpaBe NPEAbSBIATh TPEOOBaHUS, CBI3aHHBIC C HEJOCTATKAMH BBIITOJTHEHHOH pabo-
ThI (OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYXXCHBI B TEUCHHE TAPaHTUIHOTO CPOKA, a MPH €ro OTCYTCTBHH B
pa3yMHBIH CpPOK, B MIpeleiax JABYX JIET CO JHs MPUHSATHS BBHIIOTHEHHOW pa0oThl (OKa3aHHOW yCIyTH) WU
ISITH JIET B OTHOIICHUW HEJOCTATKOB B CTPOSHUH U MHOM HEABMIKUMOM HMYIIIECTBE.

Wndopmarius 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at pg 29 gomoJHeHa MyHKT oM 4

4. VcnonHuTenb OTBEYAET 32 HEOCTAaTKH paboThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBJIEH rapaH-
TUWHBIA CPOK, €CITU MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKIIM 10 €€ MPUHATHS UM WIH 10 TMpUYHNHAM,
BO3HUKILUM JI0 3TOT'O MOMEHTA.

B otHomeHnu paboThl (yCIIyTH), Ha KOTOPYIO YCTAaHOBIICH TapAaHTUIHBINA CPOK, UCTIOJTHUTEIh OTBE-
YaeT 3a €€ HEeJOCTATKH, €CIIM He JOKAKET, YTO OHM BO3HUKIIM TOCJIEC IPUHATHS paOdoThI (YCIyTH) MOTPeOH-
TEJIeM BCIICAICTBHE HAPYIIEHUS UM IMPABUI MCIOIB30BAHUS pe3yabrara paboTel (YCIyru), NEeHCTBUN Tpe-
THUX JIUI WJIK HEMPEOIOTUMOM CHJIBL.

Wnopmarus 06 H3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 1. N212-D3 cr at b1 29 10M0IHEHA MYHKT OM 5
5. B ciydasx, xorna npexyCMOTPEHHBIN TOrOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE IBYX
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

neT (MATH JIeT Ha HEABM)KMMOE UMYIIIECTBO) U HEIOCTATKH paboThI (YCIyTH) 0OHAPYKEHBI MOTPEOUTEIeM
10 UCTCUYCHUU FapaHTHﬁHOFO CpOKa, HO B IpcAciiax ABYX JICT (H}ITI/I JICT Ha HEABUXXUMOC I/IMYH_IGCTBO),
NOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTaThbu, eCiH
JIOKaXET, YTO TaKUe HEJOCTATKH BOSHHUKIIM JI0 MPUHATHUA UM pe3yJbrara paOboThl (YCIyTH) WU MO TPUYH-
HaM, BO3HHKIIIAM JIO 3TOTO MOMEHTA.

Wndopmarius 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 6 cT aT bu 29 BHECEHbI H3MEHEHHSA

CM. T eKCT NYHKT a B IPEABIAVIICH PEaaKIHA

6. B ciy4yae BbIABIEHUS CYIIECTBEHHBIX HEJOCTATKOB palOOTHI (YCIYrH) MOTPEOUTENb BIIpaBe
NPEAbSIBUTH UCTIOJHUTEIO TpeOoBaHWE O 0E3BO3ME3HOM YCTPaHEHHH HEIOCTATKOB, €CITU JOKAXKET, 4TO
HEJIOCTAaTKH BO3HUKIIM JI0 MPUHATHS UM pe3yibrara padoThl (YCIyrd) WU MO MPUYUHAM, BOSHHUKIIUM IO
3TOr0 MOMEHTa. JTO TPeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CITH TAKHE HETOCTaTKA OOHAPYKEHBI IO HC-
TEUYEHUHU JABYX JIeT (ISATH JIET B OTHOUICHUH HEIBM)KMMOTO MMYIIECTBA) CO THS MPUHATHUS pe3ylibTara pa-
00THI (YCITyTH), HO B MpEeax YCTAaHOBJIEHHOTO Ha Pe3yJbTaT padoThl (YCIyTH) CpOKa CIy>KObI MJIK B Te-
YEeHUE JIECATH JIET CO THS NMPHUHATUA pe3yabrara paboThl (YCIyru) MOTpeOUTENIeM, eClid CPOK CIyk OBl HE
ycranoiieH. Eciin manHOe TpeOOBaHWE HE YNOBIECTBOPCHO B TEUCHHUE NIBAAIATH THEH CO JTHS €ro Mpeab-
SBJICHHUS TOTpeduTeNeM WM OOHApyKEHHBIH HEJOCTaTOK SBJSETCS HEYCTPAaHUMBIM, MOTPEOHUTENb II0
CBOEMY BBIOODPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIEHUS LIEHBI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MCIICHHUS TMOHECCHHBIX MM PAaCXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pabOTHI
(OKa3aHHOM yCITYyTH) CBOUMU CHIJIAMHU WA TPETHUMU JIUIIAMH,

OTKa3a OT UCIIOJIHEHUS IOTOBOPA O BBIMOJIHEHUU PAa0OTHI (OKa3aHUM YCIYTH) U BO3MEIIECHUS YOBIT-
KOB.

Wndopmarius 06 H3MEHEHHSX:

DenepabHBIM 3aKOHOM OT 25 okT 20ps 2007 r. N 234-®3 B cr ar bro 30 BHeCeHbI H3MEHEHHA, BCT -
naronHe B CHIy M0 HCT €9eHHH COPOKA MAT H JHEH ITocie JHA 0@ HIIHAIEHOTO OIMYOIHKOBAHHUSA HA3BAH-
Horo @eqepaibHOro 3aK0HA

CM. T eKcT CT aT bH B OPEABLIYINECH PEAAKIHA
Cratbsa 30. Cpoku ycTpaHEeHUsI HEOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOW yCITyTH)
T'APAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHuu K cratbe 30 HacTosmero 3akoHa
Henocrarku pabots! (yciryru) J0JKHBI OBITh YCTpaHEHBI CIIOIHUTENIEM B pa3yMHBIN CPOK, Ha3Ha-
YEHHBIN OTPEOUTEIEM.
A03ar1 BTOpO# HCKITIOYCH.

Wnopmarus 06 H3MEHEHHSX:

CM. T excT ab3ana BT oporo cr at su 30

HazHnaueHHbIi noTpeOuTeneM CpoK yCTpaHEHUsl HEJOCTaTKOB TOBapa yYKa3bIBaeTCs B I0rOBOPE WIIU
B MHOM TIOJMKCHIBAEMOM CTOPOHAMHU JOKYMEHTE JHOO B 3asABICHHUU, HAMPABICHHOM IMOTPEOUTENIEM HC-
MOJTHUTEIIO.

3a HapymieHue MPeIyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB yCTPAHEHUS! HEAOCTATKOB BBIMOJI-
HEHHOU paboThI (OKa3aHHOW YCIIYTH) UCTIOTHUTEND YIIJIAYMBAET MOTPEOUTEITIO 32 KAXKABINA JEHb TPOCPOUKHU
HEYCTOWKY (IIEHIO0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUH C ITYHKTOM 5
cTarby 28 HACTOALIErO 3aKOHaA.

B cinydae HapymieHus yka3aHHBIX CPOKOB MOTPEOUTENh BIIPaBe MPEIbSIBUTH UCIOIHUTEIIO UHBIC
TpeOOBaHMs, MPETyCMOTPEHHbIE TTyHKTaMU | 1 4 cTarhu 29 HACTOAIIEro 3aKOHa.

Cratbsa 31. Cpoku yJOBIETBOPEHUS OTIEIbHBIX TPeOOBAaHUM MOTPEOUTES
TAPAHT:
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U [lOHOJIHeHI/IHMI/I)

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepanbHbiM 3aK0H0M 21 qekabps 2004 r. N 171-D3 B myHKT | BHECEHBI H3MEHEHHUS

CM. T eKcT MYHKT a B IPeJbIVINEH peJaKiHi

1. TpeGoBanus noTpeduTessi 00 YMEHBUICHUHN IIEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyry),
0 BO3MEUICHUU PAcXO/l0B MO0 YCTPAHEHHUIO HEJOCTATKOB BBITOJHEHHOH paboThl (OKa3aHHOM yCIIyTH) CBOU-
MU CHWJIaMHU WM TPETHUMH JIMI[AMH, a TAK)KE O BO3BpATe yIJIAYeHHOH 3a paboty (YCIyry) AeHEXHOH cyM-
MBIl M BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT HCIOJHEHHUS JIOTOBOpA, MPELyCMOT-
peHHble MyHKTOM | crartby 28 u nyHkramu | u 4 cratbu 29 Hacrosero 3akoHa, MOJJIEKaT yAOBIETBOPE-
HUIO B JIECATHIHEBHBIN CPOK CO JIHS MPEABSABIECHUS COOTBETCTBYIOILETO TPEOOBAHNUS.

2. TpeOGoBanust mOTpeOUTENS O O€3BO3ME3THOM M3TOTOBJICHUU APYTOM BEIIH M3 OAHOPOJHOTO Ma-
Tepuaia TaKoro K€ KauecTBa MM O MOBTOPHOM BBIIIOJHEHUU Pa0OThI (OKa3aHUM yCIYTH) HMOAJIEXAT yao-
BJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBIITOJTHEHUSI PabOTHI (OKa3aHUs YCIIyTH), a B ClIydae,
€CJIN 3TOT CPOK HE YCTAHOBJIEH, B CPOK, NIPETYCMOTPEHHBIN IOTOBOPOM O BBIITOJHEHUH PabOThI (OKa3aHUU
YCIIYTH), KOTOPBIH OB HEHaAJIeKallle UCTIOHEH.

3. 3a HapylieHue NPeayCMOTPEHHBIX HACTOSIIEH CTaTheid CPOKOB YIOBIECTBOPEHUSI OTIEIBHBIX
TpeOoBaHUH MOTPEOUTENS UCTIOIHUTEIb YIUIAUMBAET MOTPEOUTEIIO 32 KaX/Ibli I€Hb IPOCPOUKH HEYCTOM-
Ky (IIEHI0), pa3Mep U MOPSAOK MCUUCICHHUS KOTOPOH OMpPENeNsIFoTCS B COOTBETCTBUU C ITYHKTOM 5 CTaTbu
28 HacTosIIero 3akoHa.

B cnyuae HapymieHusi CpOKOB, yKa3aHHBIX B TYHKTax | W 2 HACTOSIIIEH CTaThbH, MOTPEOHUTEINH
BIIPaBE MPEABSABUTH HCIIOJIHUTEIIO UHBIE TPEOOBaHMS, MPEAYCMOTPEHHBIE TyHKTOM | cTaTby 28 U MyHK-
Tamu 1 u 4 craren 29 Hacrosero 3akoHa.

Wnopmarus 06 H3MEHEHHSX:
@DenepaspHbIM 3aK0HOM 21 ekabps 2004 r. N 171-D3 cr at b 32 w310k eHa B HOBOH peJaKIHi

CM. T eKCT CT aT bH B OPEABIIYINCH pejaKIui
Cratbsa 32. [IpaBo moTpeOuTeNs Ha OTKa3 OT WUCIIOJHEHHUS JOTOBOPA O BBHIMOJTHEHHH paboT (OKa-
3aHUH YCIIYT)
TAPAHT:
CM. DHUUMKIIONENH, TO3UIMH BBICIINX CYJI0B U APYyTHe€ KOMMEHTApUHU K CTaThe 32 HACTOSILEro 3a-
KOHa
[ToTpeOuTens BpaBe OTKAa3aThCsl OT UCTIIOJHEHHUS IOTOBOPA O BBIMOJTHEHUH PabOT (OKa3aHUM YCIIYT)
B J1I000€ BpeMs IpU yCJIOBUU OILIATHI UCIIOTHUTEINIO (DAKTHYECKH MOHECEHHBIX UM PACXO/I0B, CBS3aHHBIX C
UCIIOJTHEHHEM 0053aTeJIbCTB 110 JAHHOMY J0TOBODY.

Cratbsa 33. CMeTa Ha BBITIOJIHEHUE pa0OThI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHIMKIIONEANH U IpyTrue KOMMEHTAPUH K CTaThe 33 HACTOALIEr0 3aKOHA
1. Ha BrimonHeHue paboThl (0Ka3aHUE YCIIYTH), IPEAYCMOTPEHHOW JTI0TOBOPOM O BBIITOJHEHHUH pa-
00THI (OKa3aHUHU YCIIYTH), MOXKET OBITh COCTABIICHA TBEPAAsS WM MPUOIM3UTENbHAS CMETA.
CocrapneHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENSI UM UCTIOIHUTEIS 0053aTeIbHO.

Wnopmarus 06 H3MEHEHHSX:
DenepampHbIM 3aK0HOM OT 17 jekabpsa 1999 r. N 212-D3 nyakT 2 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd
2. UcnonauTenb HE BIpaBe TPeOOBATh YBEIUYCHUSI TBEPAOH CMETHI, a MOTPEOUTENb - €€ yMEHb-
[ICHHUs, B TOM 4YHCIEe B Cllydae, KOrJja B MOMEHT 3aKIIOYEHHs JOTOBOpa HCKIIIOYAIach BO3MOXXHOCTH
MIPEAYCMOTPETh TOJHBIM 00bEM TOICKANTUX BHITIOJHEHUIO pabOoT (OKa3aHHUIO YCIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PACXOJIOB.
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

VcnomHUTEh MMEET MpaBo TPEOOBAaTh YBEIUYCHUS TBEPIOW CMETHI MPH CYIISCTBEHHOM BO3pac-
TaHUU CTOUMOCTHU MaTepI/IaJ'IOB n OGOpy,Z[OBaHI/I}I, HpeI[OCTaBJI}IeMBIX HUCIIOJIHUTCIIEM, 4 TAKXKC OKa3bIBacC-
MBIX €My TPEThHMH JIMIIAMHU YCJIYT, KOTOPOE HEIb3s OBLIO MPEIyCMOTPETh NMPH 3aKITFOYCHHH JOTOBOPA.
[Ipu oTkaze mOTpeOUTENS BBHIOIHUTEL 3TO TPEOOBAHHME HMCIIOIHUTEND BIPABE PACTOPTHYTH JIOTOBOP B CY-
JeOHOM TTOPSIIKE.

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N212-D3 cr at b 33 gonojHeHa MyHKT oM 3

3. Ecnu BO3HMKJIa HEOOXOAMMOCTH BBIMIOJIHEHUS JOMOJHHUTEIBHBIX Pa0OT (OKa3aHUs JIOTOJHU-
TEJNbHBIX YCIYT) U MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTENBHON CMEThI, UCTIOIHH-
Teb 00513aH CBOEBPEMEHHO MPEAyIpenuTh 00 3ToM moTpedutens. Ecnu morpedburens He qan coracue Ha
MpEeBbIICHHE MTPUOIU3UTEIBLHON CMEThI, OH BIIPaBE OTKA3aThCs OT MCIOIHEHHUS A0roBopa. B aTom ciydae
UCTIOJIHUTENIb MOXET TPeOOBaTh OT MOTPEOUTENs YIJaThl LIEHBI 32 BBIIOJHEHHYIO PadOTy (OKa3aHHYIO
yenyry).

Hcnonaurens, CBOEBpEMEHHO HE MPEAYHIPEAUBIINI NOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MPUOTU3UTEIILHOW CMEThI, 00s13aH MCIOJHUTH JOTOBOP, COXpaHss MPaBO Ha OIiary paboTsl (YCIyrH) B
npezaenax IpuOIU3UTETbHON CMETHI.

Cratpa 34. Beimonnenue paboThl U3 MaTepraia HCIIOJHUTENS
TAPAHT:

CM. DHUUMKIIONEMU U IpYTrMe KOMMEHTapHH K cTaThe 34 HacTOAIIEro 3akoHa

Wnopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT | BHECEHBI H3MEHCHHS

CM. T eKcT NIYHKT a B IPEeAbIYIIEH peiaKiHd
1. UcnionauTens 00s3aH BBIOIHUTH padoTy, ONpeaesieHHYIO JOTOBOPOM O BBIITOJHEHUU PabOTHI, U3
CBOETO Marepuaja U CBOUMH CPEACTBAMH, €CJIH NHOE HE IIPEyCMOTPEHO JOTOBOPOM.
Hcnonaurens, NMpeJoCcTaBUBILIMKA MaTepuall Ui BBIOJHEHUs paboThl, OTBEYAeT 3a €ro HeHaie-
JKallee KauecTBO I10 MpaBuiiaM 00 OTBETCTBEHHOCTH ITPOIABLIa 32 TOBAPBI HEHAJUIEKAIIETO KaueCTBa.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 1. N212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH PeJaKIHH
2. Marepuai MCIOJHHUTENS OIUIaYMBAECTCs MOTPEOUTENEeM MPHU 3aKIIOUCHUH YKa3aHHOTO JI0TOBOpA
HOJHOCTBIO MJIM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUH PAOOTHI C YCIIOBUEM OKOHYATEIbHOI'O
pacyera mpu MOJTYYEHUHU MOTPEOUTENIEM BBIOJHEHHOW MCTIONHUTENEM paboThl, €CIM MHON MOPSIOK pac-
YETOB 33 MaTepHaJl UCIIOJIHUTEIIA HE IPEAYCMOTPEH COITIAILIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT MyHKT a B IPEAbLIYVINCH PeaaKIHH
3. B ciy4asx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHEHUU PAOOTHI, Marepuans MOXKET ObITh
MPEIOCTaBIIEH HCIIONHUTENEM MoTpedutento B kpeaut. [locneayroiee n3MeHeHHE II€Hbl NMPEI0CTaBICH-
HOTO B KPEIHUT MaTepraia UCTIOJHUTEIS He BIeYeT 3a cOOOH nepepacueTa.
4. MarepuaJl UCHOJIHUTENS U HEOOXOIUMBIE Ui BBIMOJIHEHUS pabOThl TEXHUYECKUE CPENICTBA, UH-
CTPYMEHTHI U POYEE TOCTABISIOTCS K MECTY BBIMIOTHEHHS PAOOT HCIIOIHUTEIICM.

Cratpsa 35. BeimonneHue paboThl M3 MaTepHaia (C BEIIbI0) MOTpeOuTes
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 35 HacTosIero 3akoHa
1. Ecnu paGoTa BBIOMHAETCS MOTHOCTHIO WJIM YACTUYHO M3 Marepuaia (C BEIIbI0) MOTpeOuTes,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasa (BEIH) U MPaBHUIIbHOE €ro UCIOIb30BaHUE.
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

Hcnomxutens 00s3aH:

OpeaynpeuTh MOTPEOUTENST O HEMPUTOMHOCTH WM HETOOPOKAUYEeCTBEHHOCTH IEPEelaHHOro Io-
TpebuTeneM Marepuaia (Bemn);

MPECTaBUTh OTYET 00 M3PACXOAOBAHUN MaTepHralia U BO3BPATUTh €r0 OCTaTOK.

B ciryyae mosHO#M MM 9acTUYHOMN yTpaThl (MOBPEXIACHUS) MaTepuaa (BEIr), TPUHATOTO OT TO0-
TpeOUTENS, UCTIONHUTENb 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepUaoM (BELIbIO)
AQHAJIOTUYHOTO KayeCcTBa M MO JKEJIAHWIO TOTPEOHTENsT U3rOTOBUTH W3/CIHE M3 OIHOPOIAHOTO Marepuaa
(Bemu) B pa3yMHBIH CPOK, a MPU OTCYTCTBHM OJHOPOJHOTO Marepualia (BEIlr) aHAIOTUYHOTO KauyecTBa -
BO3MECTHTH MOTPEOUTEITIO IBYKPATHYIO IIEHY YTpaueHHOTO (ITOBPEXKICHHOTO) MaTepraiia (BEIIH), a TaKKe
pacxoabl, HIOHCCCHHELIC HOTp€6I/ITeHeM.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 1. N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT NMYHKT 4 B IPeJbIIVIICH peaaKIHi
2. llena yrpayeHHoro (IIOBPEXIEHHOT0) MaTepuaia (BEIy) OnpeaeseTcs, NCX0Is U3 IIEHbl Mare-
puaina (Bemu), CymecTBOBaBIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs JOIKHO OBbUIO OBITh
YAOBJIETBOPEHO MCIOJIHUTENIEM B JCHb TOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb
BBIHECEHUS CY[IcOHOTO peIIeHMs, €CITH TpeOOBaHUEe OTPEOUTENS JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.
[lena marepuana (BemIy), IepeIaBacMoOro HCIIOITHUTENIO, ONMPEACISETCS B JOTOBOPE O BHITIOJHEHUH
paboThI UM B UHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3e), MOATBEPIKIAIOIIEM €ro 3aKII0UEHHE.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NMyHKT 4 B MPeJbIIVIICH peaaKIiHd
3. Hcnonmuutens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO MJIM YacTUYHYIO yTpary (To-
BpEeXKJICHNE) MaTepuaa (BEIIn), MPUHIATOTO UM OT MOTPEOUTEINsI, €CIU MOTPEOUTENh MPEIyIPEKICH HC-
NOJTHUTENEM 00 0COOBIX CBOMCTBAaX Marepuana (BEIHM), KOTOpbIE MOTYT MOBJIEYb 3a CO0O0M €ro MoyHyo
WM YaCTUYHYIO yTpary (MOBpeXACHHE) W00 €CIM yKa3aHHBIE CBOWMCTBA Marepuaia (BEId) HE MOIIH
OBITH OOHAPYKEHBI TIPU HAJUIEKAIICH TPHEMKE HCTIOIHUTENIEM 3TOr0 MaTepHraa (BeIin).

Wnopmarus 06 H3MEHEHHSX:
Denepamabiv 3akoHOM 21 ekabpsa 2004 . N 171-@3 B cr aT br0 36 BHECEHBI H3MEHEHHS

CM. T eKCT CT aT bH B IPEABIAYVINCH pelaKIHH
Cratpa 36. O0s3aHHOCTH UCHOJIHUTEN UH(OPMHUPOBATH MMOTpeduTeNs 00 0OCcToATeNbCTBAX, KO-
TOpBIE MOTYT MOBJIHMATH Ha Ka4eCTBO BBITIOIHSAEMON pabOTHI (OKa3bIBa€MOM YCIYTH) WIIH
MIOBJIEYb 332 COOOH HEBO3MOKHOCTH €€ 3aBEPILECHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIINX CYJI0B U APyTHe€ KOMMEHTApUHU K CTaThe 36 HacTosIero 3a-
KOHa

VcrionuuTens 00s13aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHUE YKa-
3aHUI MOTpeOUTeNs U MHBIE 0OCTOATENIBCTBA, 3aBUCAIINE OT NOTPEOUTENS, MOTYT CHU3UTh KaueCTBO BbI-
HOJHSEMOM paboThl (OKa3bIBAEMOW YCIyTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpILICHHS B
CPOK.

Ecnu notrpeOuTens, HECMOTPS Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMUPOBAHHUE UCIIOTHHUTE-
JeM, B Pa3yMHbIM CPOK HE 3aMEHMT HENPUTOJHBIN MM HEJOOpOKadeCTBEHHBIH Marepuan, He M3MEHUT
yKa3aHUi 0 crocoOe BHINOJIHEHUsI padoThl (OKa3aHUs yCIyrH) JUO0 HEe YCTPAaHUT UHBIX OOCTOSTENbCTB,
KOTOpBIE MOTYT CHU3UTh Kau€CTBO BBIINOJHAEMON paOoThl (OKa3bIBAEMOM YCIyIrH), UCIOJIHUTENb BIpPaBe
OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BBIMOIHEHUH pabOTHl (OKa3aHUU YCIYTH) U MOTPeOOBaTh MOIHOTO
BO3MEIIICHUS YOBITKOB.
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3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U [lOHOJIHeHI/IHMI/I)

Wndopmarus 06 H3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 27 uroHa 2011 . N 162-D3 B cr at bro 37 BHECEHBI H3MEHCHHA, BCT YI1A -
FoIHe B CHITY TT0 HCT €9CHHH JE€BITHOCT a JHEH 110C/1e JHA O HIIHAIEHOTO OMYOIHKOBAHHA HA3BAHHOTO
DengepabHOIO 3aK0HA

CM. T eKCT CT aT bH B IPEABIAYVINCH peaKIiH
Cratpsa 37. lopsinok u GopMbl OIIIATHI BHITOJHEHHOM paboThI (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIIMH BBICIIKX CYJI0B U APYyTHe€ KOMMEHTApUHU K CTaThe 37 HacTOSILEro 3a-
KOHa

[ToTpebutens 00s3aH OMIIATUTH OKA3aHHBIE €My yCIyTH B MOPSAIKE U B CPOKU, KOTOPHIE YCTaHOB-
JICHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJHHUTENIEM B TIOJTHOM 00beMe paboTy mociie ee
npuHATHA noTpeduteneM. C coracusi moTpedutesnss paboTa MOXKET ObITh OIUIaY€HA MM TPH 3aKIIOYCHUHN
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTEM BBIJJAYU aBaHCA.

Omtata OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX Pa0OT) MPOM3BOAUTCA MOCPEACTBOM HATUYHBIX HIIU
0e3HATMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOaTeILCTBOM Poccuiickoit Deneparuu.

[Ipu ucmonb30BaHWK HAIMYHON (POPMBI PacyeTOB OIUIaTa TOBApOB (PadoT, yCIayr) moTpeduTeneM
MPOU3BOANTCS B COOTBETCTBUU C yKa3aHWEM TMpojaBlia (MCIIOJHUTENS) MyTeM BHECCHHs] HATUYHBIX Je-
HEXHBIX CPEICTB MPOAABITY (MCTIOTHUTEINIO), JIMOO B KPEAUTHYIO OpTaHU3AIIHIO, JTHOO0 MJIaTe)KHOMY areHTy,
OCYIIECTBIISIONIEMY ACSITEIbHOCTh MO MpUeMy TuiaTekell (pu3udecKkux NI, 1100 OAHKOBCKOMY TLIATEK-
HOMY areHTy (cyOareHry), OCYLIECTBISIONIEMY JESTEIbHOCTh B COOTBETCTBHM C 3aKOHO/IATEILCTBOM O
OaHKax U OAHKOBCKOW JESITENLHOCTH, €CJIM MHOE HE YCTAaHOBIEHO (henepanbHbIMU 3aKOHAMH HIIA WHBIMU
HOPMaTUBHBIMHU TIPaBOBBIMH akTamu Poccutickoit denepamuu. [Ipu 3ToM 00s3aTenbcTBa MOTPEOUTENS T1e-
pen npoaaBIoM (UCTIOTHUTENIEM) 10 OIIaTe TOBAPOB (PaboT, YCIIyT) CUYMTAIOTCS HCTIONTHEHHBIME B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JEHEKHBIX CpPEACTB COOTBETCTBEHHO
npoaaBiy (MCIOTHUTENIO), THOO0 B KPESAUTHYIO OPTaHHU3AIMIO, JIMOO IIATEKHOMY areHTY, OCYIIECTBIISIO-
HieMy JesTeIbHOCTh MO MpueMy IuiaTexked (Qu3nuecKkux Jull, JuO0 OaHKOBCKOMY IUIATEKHOMY areHTY
(cybareHTy), OCYIIECTBISIONIEMY AEATEILHOCTh B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM O OaHKax W OaH-
KOBCKOH J€STEILHOCTH.

Cratesa 38. Yrpartuna cuiy.

Wndopmarius 06 H3MEHEHHSX:

CMm. T excT cT ar b 38

Cratbpsa 39. PerynupoBaHue oka3aHus OTACIbHBIX BUIOB yCIIyT
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIKUX CYJI0B U ApPyTHe KOMMEHTApUH K cTaThe 39 HacTosmero 3a-
KOHa
[TocnencTBust HapyIlIeHUs YCIOBUH JOTOBOPOB 00 OKa3aHWM OTAEIbHBIX BHJIOB YCIIYT, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy HE MOANAJAI0T MOA ASHCTBUE HACTOSILEHN IIIaBbl, ONPEAEIISIFOTCS 3aKOHOM.

Wnopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 18 mrong 2011 r. N 242-D3 rnasa 111 gonomena cr art e 39. 1, Ber y-
naromer B cuny ¢ 1 asryer a 2011 r.
Crates 39.1. [IpaBuna oka3zaHus OTAEIBHBIX BUIOB YCIYT, BBIMTOJHEHHUS OTIEIBHBIX BUIOB padoT
noTpeOUTENIM
TAPAHT:

CMm. DHIMKIONEANHN U Ipyrue KOMMEHTapuu K ctatbe 39.1 Hacrosimiero 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

[IpaBuiia oka3aHMs OTJEJIBHBIX BUAOB YCIYT, BHIIOJTHEHUS OTACIbHBIX BUJIOB paOOT MOTPEOUTENISIM
ycranasnusarorcs [IpasurensctBom Poccniickont @enepanuu.

I'maBa IV. T'ocymapcrBeHHas u 0OmEeCTBEHHAS 3aIIUTAa IPaB MOTpeOUTeneH

TAPAHT:

Cwm. cxemy "T'ocynapcTBeHHas U OOILIECTBEHHAs 3alllUTa MpaB noTpedureneit”

Wndopmarus 06 H3MEHEHHSX:

Cr at b 40 nzmenenra c 1 nrong 2021 r. - @enepasbHpi 3ak0H or 11 mrorsg 2021 r. N 170-D3

CM. [peabLIyIyro peaaKIaio
Cratbsa 40. OenepanbHbIil TOCYJApPCTBEHHBIN KOHTPOIb (HAI30p) B OOJIACTH 3aIUTHI MpaB TO-
TpeduTene
TAPAHT:

CM.DHIMKIIONIEeINY, TIO3UITMHU BBICIIMX CYJ0B U IPyrue KOMMEHTAapUH K cTaTthe 40 HacTosmero 3ako-
Ha

1. ®denepanbHBI TOCYIApPCTBEHHBIM KOHTPOJH (HaA30p) B 00JaCTH 3alIUTHI MpaB MoOTpeOuTenei
OCYIIECTBISICTCA (eiepaibHbIM OPraHOM HWCTIOJTHUTEILHON BJIACTH, YIOTHOMOYEHHBIM [IpaBUTETHCTBOM
Poccutickoit @enepanuu (1anee - oprad rocy1apCTBEHHOTO HA30Pa).

2. Tlpeamerom denepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJISA (HAA30pa) B OOJACTH 3alIUTHI MpaB
noTpeOuTeNeH ABISIOTCS:

1) cobnromeHue M3rOTOBUTENSIMU, UCTIOJHHUTEISIMHU, MPOJIABIaMHU, YIOTHOMOYCHHBIMU OpraHH3a-
USMU WK YIIOJTHOMOYEHHBIMH WMHANBUAYAIbHBIMH MPEANPUHUMATEISIMH, UMIOPTEpaMU, BIaJelblaMu
arperaropoB 00s13aTeNbHBIX TPEOOBAHUMN, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, IPYTUMH (heaepatbHbIMU
3aKOHaMHM M MHBIMH HOPMAaTHMBHBIMHU NPaBOBbIMU akTaMu Poccuiickori denepanuu, a Takke akTaMu, CO-
CTaBJISIFOIIMMH TPaBO EBpPazmiickoro 3KOHOMHUYECKOTO COI03a, PETYIHPYIOIIMMH OTHOIICHHS B 00JacTH
3aIUTHI IPAB TOTPEOUTEIICH;

2) coOunrofieHre U3TOTOBUTENEM, UCIIONIHUTENEM (JIUIIOM, BHITIOTHSIONINM (DYHKIIMU HHOCTPAHHOTO
M3TOTOBUTENS), MPOAABIIOM TpeOOBAaHUMN, YCTAHOBJIEHHBIX TEXHHMYECKHMMH peErliaMeHTaMH, WU 00si3a-
TENBHBIX TPEOOBAHMIA, MOANEKANTUX TPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHITy TEXHUYECKUX PETIIAMEHTOB
B cootBeTcTBUU ¢ Denepanbabiv 3akoHoMm oT 27 aexadbps 2002 rona N 184-d3 "O TeXHUYECKOM pEryIH-
poBaHuu";

Wndopmarus 06 H3MEHEHHSX:

Ilyaxr 2 gonomnen noanyakt om 3 ¢ 1 cenr a6psa 2023 r. - DexgepaibHbli 3ak0H o 4 apryer a 2023 r.
N474-03
3) coOmofeHre MpoJaBIaMU M BIaJENIbLIAMH arperaropoB 00s3aTesIbHBIX TPeOOBaHUN K MapKu-
POBKE TOBapoOB CpeACTBAMU HACHTU(DUKALNHU, K Tepenade MHGOpMAIMU B TOCYAaPCTBEHHYIO0 MH(OpMAaIH-
OHHYIO CHUCTEMY MOHHTOPHHTAa 3a OOOpPOTOM TOBapoOB, MOUICKALIUX 00A3aTEIbHOM MapKHUPOBKE Cpell-
CTBaMHU UACHTU(UKAIINK, U UHBIX TPEOOBAHMH, CBA3aHHBIX C 00OPOTOM TOBapOB, HH(MOPMAIIHS O KOTOPBIX
MOJIC)KUT BHECEHUIO B YKAa3aHHYIO TOCYIapCTBEHHYIO HH(OPMALIMOHHYIO CUCTEMY B COOTBeTCTBUU ¢ De-
nepabHbIM 3akoHOM OT 28 nexadps 2009 roma N 381-D3 "OO0 ocHOBaX roCyaapCTBEHHOTO PETYIMPOBAHUS
ToproBoil nestenbHocTH B Poccuiickoit denepanun”, denepanbubiv 3akoHoM oT 13 urons 2023 roga
N 203-®3 "O rocynapCTBEHHOM PETryIMpPOBaHUM MPOM3BOACTBA U 000pPOTA TaOAUYHBIX M3/ACINN, TaOaUHOM
MPOAYKIIUY, HUIKOTHHCOAEPKAIIEH MPOIYKIIMU U CBIPhsI IS KX TTpou3BoacTBa", DejiepaibHbIM 3aKOHOM OT
22 Hos0pst 1995 roma N 171-®3 "O rocynapCTBEHHOM PErylIHpOBaHUU MPOU3BOJACTBA U 000POTA ITUIIO-
BOTO CIIMPTA, aJIKOTOJILHON U CIIMPTOCOAEPKAIIEH MPOAYKIIUN U 00 OrpaHUYeHUN NOTpeOsIeH s (paciuTHs)
AJIKOTOJILHOM TPOAYKITMHU", 32 UCKIIFOUEHUEM TaKUX 00sS3aTeIbHBIX TPEOOBAHUHN, OTHOCAIIIUXCS K IPEAMETY
PErMOHATIBHOTO TOCYIAPCTBEHHOTO KOHTPOJS (Haa3opa) B 00JaCTH PO3HUYHON MPOJAXU aJKOTOJBHOW U
CIIUPTOCOACPKAIICH MPOMYKIIMH U (PeepaTbHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH Mpo-
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(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

M3BO/ICTBA U 000POTA ATHIJIOBOTO CIIUPTA, AJTKOTOJIbHOM U CIIUPTOCOepKallel MPOAYKIIHH.

3. Opranusanus 1 ocyIlecTBIeHHE (eepaabHOro rocy1apcTBEHHOrO KOHTpOoJIs (Haa30pa) B obma-
CTH 3aIlUTHI TIpaB MoTpeduTeneit perynmupyrorcs Oenepansubiv 3akoHoMm oT 31 urons 2020 roga N 248-D3
"O rocyaapCTBEHHOM KOHTpOJIE (HaA30pe) U MyHHUIIMIIaIbLHOM KOHTposie B Poccuiickoit @denepanun’.

4. Tlonoxenue o (eneparbHOM TOCYIapCTBEHHOM KOHTpOJIe (HaA30pe) B OOJACTH 3allUTHI MpaB
norpeduteneit yreepkaaercs [IpaBurensctBoM Poccuiickoit @denepannu.

5. B monoxenuu o dhenepaibHOM TOCYIapCTBEHHOM KOHTpPOJiE (Haa30pe) B 001IacTH 3alIUThI MTPaB
noTpeOuTeNeil yka3blBaloTCsl HAMMEHOBAHUE M CTPYKTYPHBIE SJIEMEHTHI TEXHUUECKOTO periaMeHTa U (1iin)
00s13aTeNbHBIX TPEOOBAHUH, MOJICKANTNX TPUMEHEHUIO 10 THS BCTYIUICHUS B CHUJIYy TEXHUYECKUX pera-
MEHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3akoHoM oT 27 aekadps 2002 roga N 184-D3 "O TexHUYECKOM
perynupoBaHuun", OLIEHKAa COOJNIIOIEHHSI KOTOPBIX OCYIIECTBISIETCS B pamkax (deaepaabHOro rocynap-
CTBEHHOT'O KOHTPOJIS (Haa3opa) B OOJACTH 3allUTHI IpaB MOTpeOUTENEH, a TaKkKe BUABI MPOIYKIUH, SIB-
Jsomuecs: o0beKTaMu (perepasbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa30pa) B OONAcTH 3alUThI MPaB
noTpeouTenei.

6. Opras rocyapCTBEHHOTO Ha/130pa €KErolHO TOTOBUT IrOCYAapCTBEHHBIN JOKIAJl O 3allUTe MpaB
norpeduteneit B Poccuiickoit @enepanuu B nopsijike, ycranoBineHHoM [lpaBurenscrBom Poccuiickoii ®e-
JepaLuu.

7. Oprad rocynapcTBEHHOTO HaJ30pa BIpaBe 00pamiarbes B Cy[ C 3asSBICHUSMH B 3alllUTy IpaB
noTpeOuTenel M 3aKOHHBIX MHTEPECOB OTACIBbHBIX MOTPEOUTENEH (TpynIbl MOTpeduTenei, HeonpeaeIeH-
HOTO Kpyra notpeouteneii), a Takke C 3asBICHUAMHU O JUKBUIALWU M3TOTOBUTEINS (MCIOIHUTEINS, MPO-
JaBIa, YIOJIHOMOYEHHOM OpraHu3allid, UMIIOpTEpa, BIIaJelNiblia arperaropa) Ju6o o MmpeKpauieHuu mes-
TEJIBHOCTH WMHIMBHUIYaJbHOTO HpPEANPUHUMATENS (YHOJIHOMOUYEHHOTO WHIWBUAYAJIBHOTO IMpeaIpUHUMA-
Tens1) 3a Tpyboe (TOBJIEKIIee CMEPTh WM MAacCOBBIC 3a00JI€BaHUs, OTPABICHUS JIIOCH) HapyIICHUE MpaB
noTpeOuTenei.

8. OpraH rocy1apcTBEHHOTO HaJ30pa B MOPSIAKE, YCTAHOBICHHOM 3aKOHOJATEILCTBOM Poccuiickoi
deneparii, MOXeT OBbITh IPUBJICYEH CYJIOM K YYacTHIO B JIeJe, @ TAK)Ke BIPaBe BCTyNarTh B JIENIO MO CBOCH
WMHUIMATUBE WIM M0 WHUIIMATUBE JIUI], yYaCTBYIOIIUX B J€Je, AJIs a4l 3aKJIIOYeHHs 0 JeNy B IIeiX 3a-
IIUTHI IPAB MOTPEOUTENEH B paMKax rpa)/1aHCKOTO MM aIMHUHUCTPATUBHOTO CYyAONPOU3BOCTBA.

9. OpraH rocyaapcTBEHHOTO HaJ30pa BIIpaBe /1aBaTh Pa3bsCHEHUS 10 BOIPOCAM MPUMEHEHUS 3a-
KOHOB M MHBIX HOPMATHBHBIX NPaBOBbIX akTOB Poccuiickonn denepanuu, peryaupyromux OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEIEH.

10. KoncynbsrupoBanue, NpoGUIaKTHUSCKH BU3UT, HAOTIONEHUE 3a COONMOACHHEM 00s3aTeIbHBIX
TpeOoBaHUl, BbIE3HOE OOCIEAOBaHHWE MOTYT IMPOBOIUTHCSA (elepaibHbIMU TOCYIAPCTBEHHBIMU Yyupe-
KJICHUSMH, TMOJBEIOMCTBEHHBIMH OpPraHy TOCYAapCTBEHHOTO HA/A30pa, B TMOPSIKE U CIy4asX, YCTaHOB-
JICHHBIX TIOJIOKEHHEM O (peepaibHOM TOCYIapCTBEHHOM KOHTpoJsie (Haa30pe) B OONAacTH 3alluThl MpaB
noTpeOuTenei.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 41 n3menena c 1 auaps 2019 r. - @enepasbHpiil 3ak0H 0T 29 nromt 2018 r. N 250-D3

CM. [peabLIyIyro peaaKIiio

Cratps 41. O0s13aHHOCTh M3TOTOBUTEINS (MCIOJHUTEINS, NMPOJABIA, YIOJIHOMOYEHHON OpraHu3a-
UMY WIX YIOJHOMOYEHHOTO WHIMBUAYAJIbHOIO IPEIIPUHUMATENS, HUMIIOpTEpa, Bia-
JieNblla  arperaTopa) Mo MPeJOoCTaBICHUI0O HH(OpPMAIMK OpraHy TroCyAapCTBEHHOTO

Haza30pa

TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 41 HacTosAmero 3akoHa

WzrotoBuTens (MCIOMHUTENb, MPOAABEL, YIOJTHOMOYEHHAs! OpraHU3als WU YIOJIHOMOYEHHBIN
WHMBUYaJIbHBIA NpeANpUHUMATENb, UMIIOPTEp, BIAJENel] arperaropa) o TpeOoOBaHUIO opraHa rocyaap-
CTBEHHOT'O HaJ30pa, €ro JODKHOCTHBIX JIMII 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIH MMU CPOK JOCTO-
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(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

BEpPHBIC CBEACHUS, JOKYMECHTAIMIO, OObSICHEHUSI B TUCbMEHHON U (WJM) YCTHOU opMe U MHYIO UHDOP-
MaIfio, HEOOXOAUMYIO JJIsi OCYHIECTBICHUS OPTaHOM TOCYJapCTBEHHOTO HA/30pa M €ro JOJKHOCTHBIMU
JIMILIAMU TTOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOaTeIbCTBOM Poccuiickoit @eaepanuu.

Crates 42. YTparuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

CwMm. T excT cT atr ba 42

Cr ar pa 42.1 usmenera ¢ 29 mapr a 2019 r. - @exgepabapii 3ak0H or 18 mapt a 2019 1. N 38-D3

CM. IpeJbIIyILIyIo peqaKIHio
Cratpsa 42.1. [lonHOMOUMS BBICHIMX HUCIIOJHUTENBHBIX OPraHOB rOCYAApCTBEHHOM BJIACTU CyOb-
exToB Poccuiickoit denepannu B 00J1aCTH 3aLIUTHI ITPaB MOTpeOUTENEH
TAPAHT:

Cwm. kommeHTapuH K ctaThe 42.1 Hactosero 3akoHa

1. Beicuuii UCTIOTHUTENBHBIN OpraH roCy/IapCTBEHHON BJIACTH COOTBETCTBYIOIIETO cyOBbekTa Poc-
cuiickoil @enepaiuyl OCYIIECTBISIET MEPONIPUATHS MO peau3aliy, 00SCIIEUeHUIO U 3alIUTe TpaB MoTpe-
ouTtenel U B pejeaax CBOMX MOJTHOMOYUHN PUHUMAET ONPEICICHHbBIE MEPHL.

2. B mensx coneicTBus 3amuTe MpaB MOTPEeOUTENeH OpraHbl NCIOTHUTEIBFHONW BIACTH CyObEKTOB
Poccutiickoit deneparnuu pa3pabaThBalOT perHOHAIBHBIC MPOTPAMMBI 10 3aIMTE MpaB MOTPEOUTENCH U
OKa3bIBAIOT COACHCTBUE OpraHaM MECTHOTO CAMOYIPABJICHUS U OOIIECTBEHHBIM O0bEIMHEHUSAM MOTpeOu-
Tenel (MX accoIuaIisM, Cor3aM) B OCYIIIECTBIICHUH UMH 3aIUTHI TTpaB MOTPEOUTENICH.

Wndopmarius 06 H3MEHEHHSX:

Cr ar ba 42. 1 gonosmena nyakt om 3 ¢ 1 mroma 2021 r. - @exepaspabiid 3ak0d or 11 mroag 2021 r. N
170-@3
3. OpraH rocyapcTBEHHOIO Ha/130pa YTBEP’KAAeT METOANYECKHE PEKOMEHAALMH 110 pa3paboTke U
pean3anuy pernoHaJIbHBIX U MyHHUIMIIAJIBHBIX IPOTPaMM 10 3aIUTE MPaB MOTPEOUTENCH.

Wndopmarius 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM 0T 13 mromg 2015 r. N 233-D3 3akoH JonoHEH T aT beH 42.2
Crates 42.2. [lepenavya ocyiecTBICHUS MOJTHOMOYUN OpraHa TOCYAapCTBEHHOTO HAA30pa opra-
HaM WCITOTHUTENIBHON BIIacTH cyOBbekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCTOALIEro 3aKOHa
[TomHOMOYMS OpraHa TOCYJapCTBEHHOTO HAaA30pa IO OCYLIECTBICHHIO (eaepaibHOTr0 rocyaap-
CTBEHHOTO HaJ30pa B 001acTH 3aIIMUTHI IPaB NOTpeOUTENeH MOTYT MepeaBaThes Ui OCYIIECTBICHUS Op-
raHaM HCIIOJTHUTENIbHON BiacTu cyObekToB Poccuiickoit @enepanuu nocranoBineHussMu [IpaBurenscrsa
Poccuiickoit ®denepanuu B mopsiake, ycTaHOBIEHHOM DejnepaibHBIM 3aKOHOM OT 6 okTsOps 1999 ronma
N 184-®3 "OO6 o0mmMx NPUHIHUIAX OpraHU3alMU 3aKOHOMATENbHBIX (TIPEACTABUTENBHBIX) W HCIOJIHU-
TEJHLHBIX OPTaHOB TOCYIAPCTBEHHOM B1acTH cyObekToB Poccuiickoit deneparun'.

Wnopmarus 06 H3MEHEHHSX:

JakoH gomnosHeH ¢t at bed 42.3 ¢ 29 mapr a 2019 r. - @esqepaibapi 3akoH ot 18 mapr a 2019 r.
N38-D3
Cratps 42.3. [logaua u paccMoTpeHre oOpalieHnid noTpeduTenei
1. O6pamenre moTpeOUTENsI MOKET OBITH HAMpPaBIEHO B MMUCbMEHHOU (hopMe Ha OyMa)KHOM HOCH-
TeJIe WM B DIEKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO Ha/A30pa, WHBIC YIOJIHOMOYECHHBIE Qere-
pajbHBIE OpPTaHbl UCTIOJHUTEIBLHOMN BJIACTH, OpraH MCIOJHUTEIHLHOW BiacTu cyObhekTa Poccuiickoit dene-
paumu 1160 OpraH MECTHOTO CaMOYIIPABJICHHUS.
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(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

2. OOGparienue MoTpedUTesNss MOKET OBITh HAPABICHO MO MOYTE, C UCIOJIb30BaHUEM MH(POpPMAIIH-
OHHO-TEJIEKOMMYHUKAIIMOHHOHM ceTn "MHTepHeT", B TOM 4mclie OQUIIMAIBHOTO caiiTa opraHa rocymaap-
CTBEHHOTO HAaJ30pa, WHBIX YMOJIHOMOYEHHBIX (pelepalbHbIX OPraHOB HCIOJHUTENbHOM BIIACTH, OpraHa
UCTIOJIHUTENILHON BacTu cyobekTa Poccuiickoit @enepanuu 1m0 opraHa MECTHOTO CaMOyTIpaBlieHUs (B
cyonekrax Poccuiickoit denepanuu - ropogax ¢eaepanbHoro 3HadeHusi Mockse, Caunkrt-IlerepOypre u
CeBacTonose ¢ UCHOIb30BaHNUEM O(PHUIMATIBLHOTO caiiTa OpraHa MECTHOTO CaMOYTIPaBJICHH B Cllydyae, eCiu
9TO TPETyCMOTPEHO 3aKkoHaMHu CcyOnekToB Poccuiickoit denepanuu - ropojoB (eaepaibHOTO 3HAYSHUS
Mockssl, Cankr-Ilerepbypra u CeBacTomnodisi), eMHOIO MOpTaia TOCYAapCTBEHHBIX M MYHHUIIUTIATBHBIX
yCIIyT JU00 PErHOHAIBHOTO MOpTasla rOCyJapCTBEHHBIX U MYHHIIMIIAJIBHBIX YCIYT, a TaKXKe MOXET OBbITh
MPUHSATO MPHU JIUYHOM IIPUEME 3asBUTEIIS.

3. B MHOropyHKIHMOHAIbHBIX LIEHTpaX MPEIOCTaBICHUS TOCYJApCTBEHHBIX M MYHHUIIHUIAIbHBIX
YCIYT MOTYT OCYIIECTBIIATHCA MPUEM OOpallleHui moTpeOuTeneil 1 KOHCYJIbTUPOBaHUE MOTpeOuTeNne mno
BOMPOCaM 3alUThl UX MPaB HA OCHOBAHHMM COTJIALICHUM O B3aWMOJEHCTBUU MEXKIY MHOTO(PYHKIIMOHAIb-
HBIMH IIEHTPaMU TPEIOCTABICHUS TOCYJapCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT U (peaepanbHbBIMH Opra-
HaMHU HCIOJIHUTEIbHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOMKETHBIX (POHIIOB, OpraHaMu ToCy-
JApCTBEHHOM BiacTu cyobekToB Poccuiickoit @eneparum, opraHaMd MECTHOTO CaMOYIIPaBJICHHUS.

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 43 uznox eHa B HOBOH penaKIiHi

CM. T eKCT CT aT bH B OPEAbLAVIICH peaKIHi
Cratps 43. OTBETCTBEHHOCTh 3a HapyLICHHE MpaB MOTpeOuTeNneil, yCTaHOBICHHBIX 3aKOHAMH U
WHBIMH HOPMaTUBHBIMM MPaBOBBIMU akTamH Poccuiickoii denepannun
TAPAHT:

Cwm. DHIIMKJIONIEINH, TIO3UIIUH BBICIIMX CYJIOB U IPyTHE KOMMEHTApHUU K cTaThe 43 HacTosmero 3a-
KOHa
3a HapyIleHue mpaB MOTpeOuTeNel, yCTAaHOBICHHBIX 3aKOHAMU U MHBIMA HOPMATUBHBIMH TIPABO-

BbIMH akTamu Poccuiickoii @enepanuu, npoaaser] (UCIOIHUTENb, U3TOTOBUTENh, YIIOJTHOMOYEHHAsI Opra-
HU3AIUs WIA yIOJTHOMOYCHHBIM WHIWBHUIYATbHBIA TMPEANPUHUMATEh, UMIIOPTEP) HECET aIMUHHUCTpa-
TUBHY0, YTOJIOBHYIO WJIM TPAKIAHCKO-IIPABOBY0 OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHE 3aKOHOJAATENBCTBA O 3allUTE MpaB norpedureneit”

Wnopmarus 06 H3MEHEHHSX:

Cr at b 44 nzmenera ¢ 29 mapr a 2019 r. - DengepasbHpii 3ak0H or 18 mapr a 2019 . N 38-D3

CM. OpeabIIyIIyIO PEJaKIHIO
Cratbsa 44. OcyuiecTBiI€HNE 3alUTHI IPaB MOTpeOUTENIEeH OpraHaMu MECTHOTO CaMOYIIPaBJICHUS
TAPAHT:

Cwm. QHHI/IKHOHGHI/II/I, MMO3UIMU BBICHIUX CYJ0OB U APYTHUC KOMMCHTAPUHU K CTATHC 44 HaCTOAILLIECTO 3a-
KOHa

CM. Metoanueckue peKOMEHaluy JAJIsi OpraHOB MECTHOT'O CaMOYTIPaBJICHHUs TI0 OpTaHU3aI|K 3a-
HIUTHI TIpaB noTpedureneii (pazpadoranusie MAIL PD)
B mensx 3amuTel mpaB moTpeduTeNel HAa TEPPUTOPUM MYHHMLMNAIBHOTO OOpa30BaHUSI OPTaHbI
MECTHOTO CaMOyIIPaBIECHNUS BIPABE:
paccMarpuBarh oOpalieHus MoTpeduTenel, KOHCYIBTUPOBAaTh UX IO BOMPOCAM 3allUTHl MPaB IO0-
TpeOUTEINEH;
oOpararhCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTeNel (HEOMpeIeIeHHOTO Kpyra moTpeduTeneii);
pa3pabarbiBaTh MyHHUIIUIIAJIbHBIE TPOrPAMMBI 10 3aIIUTE MIPAB MOTPEOUTENEH.
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

[Ipu BBISIBICHUH 1O OOpAIICHUIO TTOTPEOUTENSI TOBApOB (paboT, yCIIyTr) HEHAAJIEKAIIETO KauecTBa,
a TaKXXe OMACHBIX MJIs XKU3HH, 3[0POBbs, MMYILECTBA MOTpeOUTENEH M OKpY’KaloIIel Cpeibl OpTraHbI
MECTHOTO CaMOYTIpaBJICHHs HE3aMEeUIMTEIbHO U3BEHIaloT 00 3ToM (enepanbHble OpraHbl UCIOIHUTEb-
HOW BJIACTH, OCYIIECTBIISIFOIINE KOHTPOIIh 32 KaU€CTBOM U O€30MacHOCTHIO TOBApOB (paboT, yciyr).
Vrparuna cuiy ¢ 29 mapra 2019 r. - enepanbubiii 3akon oT 18 mapra 2019 . N 38-D3

Wndopmarus 06 H3MEHEHHSX:

CM. IpeabIyIyo peaaKIHro.

@DenepansHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 45 uziox eHa B HOBOH penaKIiHi

CM. T eKCT CT aT bH B OPEABLIYINCH pEeaaKIHH
Cratss 45. [IpaBa o0OecTBEHHBIX 00BEAMHEHU TOTpEeOUTENEH (MX acCOIMAIiii, COI030B)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/I0B U APYTrHe KOMMEHTapUH K cTaThbe 45 HacTosmero 3a-
KOHa
1. I'paxxmane BrpaBe 0ObEIUHATHCS HA JOOPOBOIHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS TI0-
Tpebureneil (MX accolMalUU, COI3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMU yKa3aHHBIX 00BEAMHEHUH (MX accoIMalliii, COI030B) U 3aKoHOIaTeibcTBOM Poccuiickoit deje-
pauuu.
Wnopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM OT 25 nroHa 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MECHEHHUA

CM. T eKcT NYHKT 4 B IpeJbIIVIICH peaaKIHi

2. O6miecTBeHHbIE OOBEIUHEHUS TOTpeOUTENeH (MX acCOIMAIlMU, COIO3BI) JJISI OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00s3aTenbHBIX TPeOOBaHMI K TOBapaMm (paboTam, yciayram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Pocculickon denepanuu, peryJupyrommux oT-
HOIIICHHS B 00IaCTH 3aIUTHI ITPaB MOTPEOUTENEH;

MPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, ychyr), a Takke
COOTBETCTBHS MOTPEOUTETHLCKIX CBOWCTB TOBApOB (paboT, yCIIyT) 3asBICHHON MPOJaBlaMH (M3TOTOBHUTE-
JISIMU, UCTIOJTHUTENSIMH ) UH(OPMAITUU O HUX;

OCYUIECTBIIATH OOILIECTBEHHBI KOHTPOJb 3a COONIOACHHWEM MpaB MOTpeOHUTeNell U HampaBisATh B
OpraH TOCYIapCTBEHHOTO HAJ30pa M OPraHbl MECTHOTO camoOyIlpaBieHus WHGOPMAIUIO O ¢akTax Hapy-
HICHW MpaB nmoTpeduTenei sl MpoBelIeHUs MPOBEPKU ITUX (DAKTOB U MPUHSATUSA B CIydyae MX IMOITBEp-
JKICHUS MEp T10 MPECEUYCHUI0 HApyIICHUH MpaB MOTpeOUTeNel B mpeaenax MoTHOMOYMI yKa3aHHBIX Opra-
HOB, y4acTBOBaThb B MIPOBEIACHUM IKCIIEPTU3 MO (pakTam HapylUIeHH MpaB MmoTpeduTenei B CBA3U ¢ 00pa-
nieHusiMu orpeduteneit. [Ipu ocymecTBIeHNN OOIIECTBEHHOTO KOHTPOJS OOIIECTBECHHBIE 00BhEIUHEHUS
noTpeduTenelt (UX accolMaliy, COI03bI) HE BIpaBe TPeOOBaTh OT M3TOTOBHUTENCH (MCIOJHUTENEH, MPO-
JABI[OB, YIOJHOMOUYEHHBIX OpPraHM3aIMil WM YIOJTHOMOYCHHBIX WHIUBUIAYAJIbHBIX MpPEANpPUHUMATEICH,
UMITOPTEPOB) TPEJICTABICHUE TOKYMEHTOB (BBIMOJTHEHUE ICHCTBUI), 00S3aHHOCTH MPEACTABICHUS (BBI-
MOJTHEHUS) KOTOPBIX MO0 TPEOOBAaHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

pacnpocTpaHsITh HHPOpPMAIIKIO O MpaBax MOTpedUTeNneil 1 0 HEOOXOIUMBIX JAEUCTBUAX MO 3alIUTE
ATHX TIPaB, O Pe3yJbTaTax CPABHUTEIBHBIX UCCICIOBAHII KadeCcTBa TOBAPOB (padoT, YCIIyT), a TAKKE HHYIO
nHpopmaruio, kotopas OyJeT crnocoOCTBOBATh peaau3alii MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEIICH.
[Ty6nurkyeMble 0OIIECTBEHHBIMU OOBEIMHEHUSMHU TOTPEOUTENeH (MX acCOIUAIUsIMU, COI03aMU) Pe3yiib-
TaThl CPABHUTEIBHBIX MCCIIEI0BAaHUIN KauecTBa TOBAPOB (paboT, yCIyT) He SBISIOTCS PEKIaMON;

BHOCHUTH B (peliepasibHbIe OpraHbl UCTIOTHUTEILHON BIACTH, OPTaHU3AIUH MPETIOKEHUS O TIPUHS-
THUU MEp IO TMOBBIIICHUIO KayecTBa TOBapoB (paboT, yciyr), M0 MPUOCTAHOBIECHHUIO MTPOU3BOACTBA U pea-
JU3alliU TOBApOB (BBIMOIHEHHS pa0OT, OKa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHEr0 phIHKA TOBAapOB (padorT,
YCIIyT), HE COOTBETCTBYIOIIMX MPEABABISIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHO/1aTelIbeTBOM Poccuiickoii
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Sall

3akon P® ot 7 dpespans 1992 r. N 2300-1 "O 3ammure npas notpedureiei
Penaxius ¢ usmenenusimu N 474-@03 ot 04.08.2023

(C U3MCHCHHUIMU U HOHOHHCHI/IHMI/I)

®denepalii 0 TEXHUYECKOM PETYIUPOBAHUU 00513aTeNIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpPTaHBI MPOKYpaTyphl U (peaepanbHble OpraHbl UCTIOTHUTEILHON BIACTH MaTEPUAIIBI O
MPUBIIEYCHUN K OTBETCTBEHHOCTHU JIMI], OCYIIECTBISIOUIMX MPOU3BOACTBO M pealin3allii0 TOBAapOB (BbI-
MOJTHEHNE paboT, OKa3aHUE YCIIyT), HE COOTBETCTBYIONINX MPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM TPeOo-
BaHUSIM, a TaKXKe HapyIIAIOIIUX MpaBa MOTpeOUTENeH, yCTaHOBICHHbBIE 3aKOHAMU U UHBIMU HOPMATUBHBI-
MH NpaBOBbIMU akTaMu Poccuiickont denepannu;

oOpaiarbcsi B Opraibl IPOKypaTypsl ¢ MPOochb0aMy MPUHECTH MPOTECTHI O MPU3HAHUU HENEeUCTBU-
TETHHBIMU aKTOB (hefiepajbHBIX OPTaHOB MCIIOJHUTEIHHON BJIACTH, AKTOB OPTaHOB MCIIOJTHHUTEIHLHOU Bia-
ctu cyonrektoB Poccuiickoit Defepanyuu M akTOB OPraHOB MECTHOTO CaMOYTIPABIICHUSI, TIPOTHBOPEUAIIINX
3aKOHAM W WHBIM PETYIHPYIOINIMM OTHOIIECHUS B OOJIACTH 3aIUTHI MPaB MOTPEOUTENIeH HOPMATHUBHBIM
npaBoBbIM akTaMm Poccuiickoit denepannu;

oOpararbCsi B Cy[bl C 3asBICHUSMHU B 3alIUTY MpaB MOTpeOUTENEH M 3aKOHHBIX MHTEPECOB OT-
JeMBHBIX TTOTpeOuTEeNeH (TpyIIbl MOTpeOuTENCH, HEOTIPEACIEHHOTO KpyTra moTpeouTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYHapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUU OTKPBITHIX U
00IIEIOCTYITHBIX TOCYIapPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTEIICH,
KauecTBa U 0€30MaCHOCTH TOBapOB (padoT, yCiyr).

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM 0T 18 mrotg 2011 r. N 242-D3 B cr at bro 46 BHECEHbI H3MEHEHHA, BCT YIIA -
romme Beuny ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B OPEABLIYINEH pEeaaKIHH
CraTbsa 46. 3aumTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEEICHHOTO Kpyra noTpeduTenen
TAPAHT:

Cwm. 9HHI/IKJ'IOHCZ[I/II/I, MMO3UIMU BBICHIUX CYJOB U APYTHUC KOMMCHTAPUHU K CTATHC 46 HAaCTOAIICTO 3a-
KOHa

OpraH rocyaapcTBEHHOTO HA/J30pa, OPraHbl MECTHOTO CaMOYTIpaBIIeHNs, OOIMECTBCHHbIE 00BeIu-
HEHUS ToTpeduTesnei (MX acCOIMaIiK, COI03bl) BIPaBe MPEIBSIBISATh UCKU B CYABI O MPEKPAIIEHUHU TPO-
THUBOIIPABHBIX JCHCTBUI W3TOTOBUTENS (MCIOJIHUTEINS, MPOAABIA, YIOJTHOMOUYECHHON OpraHHW3aldd WITH
YHOOJHOMOYCHHOIO MHAWBUAYAJIBHOIO MPCANPUHHUMATCIIA, HMnopTepa) B OTHOHICHUH HCOMNPCACICHHOI'O
KpyTa norpeourenei.

[Ipu ynoBieTBOpEHHH TAKOTO MCKa Cyl OOS3bIBACT MPABOHAPYILUTENS JOBECTH B YCTAHOBIICHHBIN
CYIOM CPOK 4Yepe3 CpeIcTBa MacCOBOM MH(MOPMAIMHU HJIM WHBIM CIIOCOOOM JIO0 CBEIEHHUS IMOTpeOuTenei
pelieHue cyna.

BerynuBiee B 3aKOHHYIO CHITY pElICHHE Cylla O IPU3HAHUM JACUCTBUI U3rOTOBUTENS (MCIIOTHUTE-
Jis1, OpoaaBLa, yHOJ’IHOMO‘-IGHHOfI opraHu3alvi Wi YIOJIHOMOYCHHOIO MHAWBUAYAJIBHOTO MPCAIIPUHUMA-
TeJIsI, IMIIOPTEPa) MPOTHUBOMPABHBIMUA B OTHOIIICHUH HEONPENEIIEHHOTO Kpyra MOTpeOuTeNei 00s3aTeIbHO
AJid ¢yaa, paCCMarpuBaroniero UCK HOTpe6I/IT€J'I$I 0 3aIIuTeC €ro mnpaB, BOBHUKIIUX BCJICACTBUC HACTYILIC-
HUS TPKIAHCKO-TIPABOBBIX MOCIEACTBAN JCHCTBUN WU3TOTOBUTENS (MCIOTHHUTEINS, MPOAABIA, YITOTHOMO-
YEHHOU OopraHu3ali Uik yHOJHOMOYCHHOI'O MHAUBHUAYAaJIbHOI'O NPCAIIPUHUMATCIIA, I/IMHOpTepa), B HaCTu
BOIIPOCOB, UMEITM JIU MECTO TaKWe JCHCTBUS M COBEPIICHBI JTM OHH U3TOTOBUTENEM (HCIIOIHUTEIIEM, TPO-
JaBIIOM, yHOJ’IHOMO‘-IGHHOﬁ OpFaHHSaHHGﬁ HJIN YIIOJTHOMOYCHHBIM MWHAWBUAYAJIBbHBIM NPCANPUHUMATCIICM,
UMITOPTEPOM).

O,Z[HOBpeMeHHO C YAOBJICTBOPCHHUCM HCKaA, MPCABABICHHOI'O O6H.I€CTB€HHBIM O6’beI[I/IH€HI/I€M I10-
TpeOuTenei (MX accolramnuei, CoI30M), OpraHaMi MECTHOTO CaMOYIIPaBJICHHsI B WHTEpecax Heormpese-
JICHHOTO Kpyra moTpedureneid, cyl MPUHUMAET PEIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY OOBEIUHEHUIO
noTpeduTeNei (MX acColUalfy, CO3y), OpraHaM MECTHOTO CaMOYIIPABIICHHS BCEX MOHECEHHBIX IO JCITy
CyeOHBIX U3IEPIKEK, a TAKIKE MHBIX BOHHUKIIHUX 10 OOpAIIeHHs B Cy/ U CB3aHHBIX C PACCMOTPEHUEM JIe-
Ja HeOOXOAMMBIX PAacXOJOB, B TOM YHCIIE PACXOJO0B Ha MPOBEICHUE HE3aBHCUMOW JKCIEPTHU3BI B Clydac
BBISBJICHHSI B PE3yJbTaTe MPOBEICHUS TAaKOW SKCIIEPTU3bI HApyIIEeHHs 00sS3aTebHBIX TPeOOBaHUI K TOBa-
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npas notpedbureneit” (¢ I3BMEHECHUSIMU U JOTIOJTHCHHUSIMHU )
Penakuus ¢ uamenenusimu N 474-03 ot 04.08.2023

paM (paboTam, yciyram).
[Ipesunent Poccuiickoit deneparuu b.Eapnun

Mockga, [lom CoBeToB
7 deBpanst 1992 roma N 2300-1

30.08.2023 Cucrema TAPAHT 46/46



